MUHUCTEPCTBO UMYIIECTBEHHBIX U 3EMEJBHBIX OTHOINEHUHA
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06 yreep:knennn Ilopsaka coopa
M aHajiu3a oOpaTHoOiW cBaA3u (0T
BHELIHHX u BHYTpPEHHHX
KJIHEHTOB) MuHucrepersa
MMYIIeCTBEHHbIX H  3€MeJIbHBIX
orHomenuii CMoJIeHCKOH 00J1acTH

B COOTBETCTBMM C MPHK430M HadalbHHMKa JlemapTaMeHTa HMYIIECTBEHHBIX
U 3eMeNbHBIX OTHOMeHHH CMoeHckol obmactu ot 20.09.2023 Ne 856 «O6 yTBep)aeHUH
MMaHa ~ MEpOIpUATHH  («IOPOXKHOH — KapTe») MO BHEAPCHHUIO CranmapToB
KJIMEHTOLEHTPUYHOCTH B JlenmapTamMeHnTe HMMYIIECTBEHHbIX M 3EMENbHbIX OTHOIIICHU
CMOJICHCKOH 061acTH (B peaKIiy NpHKa3a MUHUCTpa oT 24.11 .2023 Ne 148-k),

IpHUKa3blBalo:

YTBepauTh TMOPSIOK cOopa W aHalM3a oOparHOW CBsI3M (OT BHEIIHUX U
BHYTPEHHMX KIIMEHTOB) MUHHCTEpPCTBA HMMYLIECTBCHHBIX W 3EMEJIBHBIX OTHOIIICHUH
CMOJIeHCKOM 0071acTh (IIpUIaraeTcs).
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"w;f/@

~
Per. Ne mpoexT np.-0772 ot 25.03.2024, Pacneuaran (‘.7[7




[Tpunoxenue Ne 1 k mpukasy
MUHHCTPA UMYIIeCTBEHHBIX
Y 3€MeJIbHBIX OTHOILIECHHI
CmouneHcKoM obaacTu

ot 915422y Mo 3L

Hopspok
cOopa u aHa/IM3a 00PaTHOI CBsI3H (0T BHEIIHUX H BHYTPEHHHX KJIHEHTOB)
MuHHCTEPCTBA HMYIIECTBEHHbIX U 3eMeJbHbIX oTHomenni CmolieHeKoii 00/1acTH

1. O0ue moJI0sKeHus

1. Hacrosimmit ITopsgok ompenernser oOlue MOAXONbI M HAIPABJICHUS IO cOopy
W aHAIM3y OOpATHOH CBS3M OT BHEWIHMX M BHYTPEHHMX KIMCHTOB B MUHHCTEpCTBE
MMYIECTBEHHBIX M 3eMeJbHBIX  OTHoureHui CmoneHckodl —obmactu  (nanee -
MUHHCTEPCTBO) U pa3paboTaH B Iensx peanusaunuy Ilnana MEPOTIPUATUHN («IOPOKHOU
KapThl») O BHEAPEHHMIO CTaHIapTOB KIMEHTOLEHTPUIHOCTH B CMouteHCKOM 001acTH,
YTBEPXKIEHHOTO PACHIOPKEHUEM AJMHUHUCTPALUH Cmonenckoit o6nactu ot 06.09.2023
1456-p/anm «O6 yTBEep)KICHUH TLIaHa MEPOTIPHATHH («IOPOXKHON KapThI») 110 BHEIPESHHIO
CTAH[APTOB KIMEHTOIEHTPUYHOCTY B CMOJIEHCKOH 001acTI.

2. Ucnosib3yeMble NOHATHSI H ONpee/IeHHs

TocyaapeTBeHHasi  ycjayra — [@ATeNBHOCTb, CBsS3aHHAA  C peanuzanuen
rOCYJapCTBEHHBIX YCIyr B 3HadeHun DenepalbHOro 3aKkoHa OT 27.07.2919 Ne 210-®3
«O6 opraHM3alyy MPEJOCTABIEHHs TOCYAAPCTBEHHBIX W MYHHIMIATBHBIX yCIyT», 6o
WHBIX PabOT M YCIyr, IPENOCTaBISEMBIX TOCYIAapCTBEHHBIMH YHPEKACHUAMH, 6o
yCIIyT, [PefOCTABIAEMbIX HHBIMH OPraHU3ALUAMH, yIIOTHOMOYICHHBIMI B COOTBETCTBHH C
HOpMaTHBHBIME PABOBbIME akTaMu Poccuiickoii Penepaniny, B TOM HHCIIE Ha OCHOBAHMMU
JI0TOBOPA.

Kinuent - Qusnyeckoe WK IOpUAMIECKOe JIHULO, B3aWMOJIEHCTBYIOLIEE C
MUHHCTEPCTBOM C LIEJBIO YI0BICTBOPEHUS CBOMX NOTpeOHOCTEN.

Buemnuii KJAHeHT - rpaxjaHe Poccuiickon denepanuy, auna 6e3 rpaxIaHCTBa,
JIMI@ ¢ JBOMHBIM TPAXKIAHCTBOM, WHOCTPAHHbBIE IPaXKIaHE, B TOM HHCIE CaMO3AHATRIC,
VHIMBAIyalbHbIE PeJIPUHEMATENN, O0beIMHEHNS IPAXIaH, HE 3aperucTpUpOBaHHBIC B
KauyecTBe IOPUUIECKUX JIALL, IOpUANYECKHE T, OCYILECTBIIAIONINE
[PeAPUHAMATENCKYIO U HHYIO HEKOMMEPYECKYIO ACATENbHOCTD.

BHyTpeHHHil KJIHEHT (COTPYAHHK) - TOCYapCTBEHHbIE IpaXIaHCKUE CITyXKallue
MHUHHCTEPCTBA, COTPYIHUKH, HE SBISIOIMECS [OCYAapCTBEHHBIMHU rpaXKIaHCKUMHU
iy KamuMid MUHACTEPCTBA, COTPY AHUKH.

NucTrpyMeHTaApUi - BBICTPOCHHBIC B JIOTHYECKOM I1OCIeN0BaTENBHOCTHA BOIIPOCHI,
[103BOJIAIOLLKE IPOBOUTH OLIEHKY YPOBHS BHEIIHUX U BHyTPCHHHIX KJIMEHTOB.
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OwnaaiiH-onpoc - Merox  cOopa  uHbOpMaluy, IPeAyCMaTPUBAIOIIMM
MCIIOJIB30BaHKe HMH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHOW ceTH «HMHTepHET», ¢ IeJbio
obecrieueHdss KOMMYHHUKAalU¥ (MOOWIbHOE IpUIIOXKEHHe, O(UIMANbHBIA  CaWT,
coluasbHas CeTh, MECCEHDKED, KOHCYIbTAI[IOHHAS JINHUA).

Odaaiin-onpoc - Meron cbOopa HMHQOpMALMM,  IIPEXyCMATPUBAIOIIMH
HEIIOCPEACTBCHHOC JIMYHOC BBaHM()HCﬁCTBHe C pecroHAeHTaMH, C OEeJIBIO o6ecnequH51
MOJIY4YCHU O6p3THOfI CBSI3H BHE 3aBUCHUMOCTH OT KaHAJIOB TIOJIYYCHHUS NMH HH(bOpMaHI/II/I
(IMYHBIA TIpUEM, B MECTaX [UIATEIBHOTO NpeObIBaHKsl KIIMEHTOB, HAaIIPABJICHHE OyMasKHBIX
MHACEM H T.1.).

PecnoHenT - U0, OT KOTOPOTr0 COOMPArOTCs JaHHBIE.

Cucrema BHemHeill oOpaTHOil CBSI3M — CHCTEMa, II03BOJISIOINAS BBIABUTH
OTHOIIIEHHE KIMEeHTOB (II0Jb30BaTeNieif) K NpeJoCTaBIeHHI0 TOCYNapCTBEHHBIX YCIYT,
OKa3aHMIO Mep TOIJIEPXKH M B3aMMOJEICTBHIO C OpraHaMH BIACTH, B TOM 4YHCIE C
UCITIOJIE30BaHUEM IIU(PPOBBIX CEPBHCOB.

CucremMa BHyTpeHHeill 00paTHOH CBsI3M — CHCTEMa, IIO3BOJIAIONIAS BBIIBUTH
OTHOIIEHUWE COTPYJHMKOB K B3aMMOJEHCTBUIO BHYTPM Oprana B  IPONECCE
po(ecCUOHANBHON AEATEbHOCTH.

BoJib KJIHEHTa - 3TO He TOJBKO' MpOoOJIeMBl, KOTOpBIC KIMEHT HCIBITAT MpH
B3aUMOJIEHCTBUM ¢ MUHHACTEPCTBOM, HO U T€ MOTPeOHOCTH KIMEHTa, KOTOPBIC
MHHHCTEPCTBO MOTYT PEIIMTb, M3MEHHB HEKOTOpBIE MPOLECCHl CBOEH NEATeNbHOCTH
(HampuMep, CO3/IaTh JOMOJIHUTENBHBIH CEPBHUC, [IEPEBECTH YCIYTy B PEXKIM MPOAKTHUBHOTO
IPeIOCTABICHHS).

3. OpraHu3anus cucTeMbl c60pa H aHAIH3a 0GPATHOH CBSIZH

3.1. Cucrema cOopa u aHamM3a OOpaTHOH CBsA3M (Haiiee - CHCTEMA 06paTHOH CBSA3H)
SIBIISIETCS] UHCTPYMEHTOM, HAIIPaBJICHHBIM Ha OLEHKY Ka4ecTBa B3aUMOJICHCTBUA KIINEHTOB
¢ MunucTepcTBOM depe3 cOop, arperanuio W aHajus CyOBeKTUBHBIX JaHHBIX,

[MOJIYYE€HHBIX OT BHCIITHHUX Y BHYTPCHHUX KIIMCHTOB.

3.2. Cucrema O6paTHOI‘/'I CBA3U CIIYXKHUT JIA BBISIBJIEHUSI OTHOIIIEHHUS KIHCHTOB K
e TeIIbHOCTHU MI/IHI/ICTepCTBa U 110 ciIeayronuM HalpaBJICHUAM:

1) st BHEIIIHErO KIIMeHTA:

- TOCYIapCTBEHHbIC YCITyTH ((yHKIHH);
- oOparteHus, 3aIpochl;

- TOCYAPCTBEHHbII KOHTPOIb (HA30D);
- Mephl FOCY TAPCTBEHHOM MOANEPKKH;

- IOCTYII K MHQOpPMAIIMH O IeSTeIbHOCTH MuHKCTEPCTBA,

2) [ BHyTPEHHETO KIUEHTA:
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- BHYTPH- ¥ MEXBEJOMCTBEHHOE B3aUMOIECHCTBUE,

- BBIIIOJTHCHUE 3aIIPpOCOB,

- OpraHu3alMs JOTOBOPHOM paboThl (ydacTHe B Ipoueccax MO OGhOPMICHHIO H
UCIIOJIHEHHIO IOTOBOPOB);

- OpraHM3allds HOPMOTBOPYECKOW JeATeNpbHOCTH (y4acTHe B IIpoueccax 1o
HOPMOTBOPYECTBY);

- OTJIeJIBHBIE KaIPOBbIE POIECCHI (afamTarys, 0bydeHne u ap.).

3.3. Llenu popMupOBaHUS CHCTEMbI OOPaTHOM CBSI3U BKIIFOYAIOT:

- MOJNTydeHMe eMHON W CPaBHMMOH MH(OpMaLHU O KadecTBe BCEX B3aUMO/IeHCTBUM
KJIHEHTOB ¢ MHUHHACTEPCTBOM M 00 YJOBIETBOPEHHOCTH KIMEHTOB OT TaKoro
B3aMMOJIEHCTBHS B PA3HBIX KU3HEHHBIX CUTyallUsAX (Haiee - yII0BJIETBOPEHHOCTH),

- BBISBJIEHME [POOIIEM, NpPeTeH3uH («Oonei») Mpu B3aUMOJCHCTBAM C KIIMCHTaMH,
pa3paboTka Mep IO HX YCTPAaHEHMIO M Mep, HalpaBlIeHHBIX Ha TIOBBIICHUE
YAOBJIETBOPEHHOCTH KJINCHTOB,

- pa3paboTka ¥ KOHTPONb [peau3anvd TpeOOBaHMH K MOBBIIICHAIO KadecTBa
CYILECTBYIOIIMX U CO3/IaHHMIO HOBBIX TOCYapCTBEHHBIX YCIIYT;

- BBIIBJIICHHC HaHpaBHeHI/II:i pa3sBUTHA OTHENIPHBIX ACIEKTOB JIEeATCIIBHOCTHU
MI/IHI/ICTepCTBa, a TakxXxe ydadHbIX peIHeHI/IfI B JO€ATCIIPHOCTHU MI/IHI/ICTepCTBa C LCJBIO
TUPAXUPOBAHUSA JIydIINX MIpaKTUK Ha ApYyIrue aCIIEKThl A€ITCJIBHOCTH,

- noBblieHne (P PEKTUBHOCTH IPOLECCOB MIHUCTEPCTRA,
- ONePaTHBHOE PearupoBaHue Ha MPOoOIeMbl KIIEHTOB.

3.4. VicTouHMKaMK OOpaTHOW CBSA3M SIBJISIOTCH JAaHHBIC UH(OOPMALMOHHBIX CUCTEM,
MHTETPUPYIOLIMX HHOPMAIIMIO OT KIHEHTOB O KaiecTBe yCIyr U CCPBUCOB (Ilnardopma
obpaTHOU CBs3H, (enepanbHas rocyIapCTBEHHAS nHbopMaloHHast cuctema «EnuHbIA
MOpTal TOCYJAPCTBEHHBIX YCIYr», BEJOMCTBEHHBIC M PETHOHAJIBHBIC CHUCTEMBI,
«VHIEIEHT MeHEeKMEHT»), OOpAIleHHs M KalloOBl, MOCTYMAIOLINE B MHUHHCTEPCTBO
HATIPAMYIO, TAK U [ePEHANPaBIeHHbIe U3 IPYTHX HCIOTHATEIBHBIX opraHoB CMOJIEHCKOM
00J1acTH, a TaKkXkKe JTaHHBIE COITUOIOIHIECKUX HCCIIeJOBaHUM.

3.5. COIMOIOTHYECKIEe MCCIe/I0BaHMs OCYILECTBIIAIOTCS Iy TeM IPOBEACHHS odaiis-
¥ OHIafH-OMPOCOB, TIIyOHHHBIX MHTEPBBIO, JKCIEPTHBIX OLEHOK, KOHTEHT-aHaJIKM3a
CpeJICTB MaccoBOi HHGpOpMamuyd U  COLHabHBIX ceTell, KAadyeCTBEHHOIO aHau3a

oOpalleHui rpaXiaH.

3.6. C6op 06paTHOI CBA3M OCYLIECTBIAETCS BO BCEX KaHallax CBSI3H, B KOTOPBIX
ITPOUCXOIHT B3aUMOJIEUCTBHE C KITUEHTOM.

37 B03MOXKHOCTH IOCTOSHHOTO cGopa OOpaTHOW CBsi3M obecriedeHa B MeCTax
ITOJTyYSHHUS YCIIYTH.
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Ipy HEOGXOIMMOCTH Pa3oBble COOPBI OOPATHOM CBA3U MOTOJHST MOCTOSHHBIH cbop
oOpaTHOM CBA3H.

3.8. JlaHHBle, TIONyYeHHBIE B pe3yibTaTe cOopa OOpaTHOW CBS3H, JOJDKHBI OBITh
CpaBHUMBIMH.

4. Anaan3 uahOpMaNMA H NIPHHATHE PeleHHi

4.1. Ananmu3 uHbOpMalMK¥ IPOBOAMTCS C LENbIO BBIABICHUS KaK o011ero ypoBHS
yIOBJIETBOPEHHOCTH YCIyrOW WM HUHBIM BUIOM B3aMMOJIEHCTBUS, TaK U OTJICIbHBIMU
napaMeTpaMy TaKOTro B3auMOoJeHcTBUsl ¢ MUHHCTEPCTBOM.

4.2. Pesynbrathl c6opa 06paTHOH CBA3H, MOJYYEHHOH 110 Pe3yIbTaTaM HCCIIeI0BaHUM
(OIIPOCOB), TIONIEKAT OOOOIEHNIO U aHamu3y OT 1 pasa B MeCsIl 10 1 pa3a B KBapTal B
3aBHCHMOCTH OT 00beMa coOrpaeMoil 0OpaTHOM CBSI3H.

43. B oTHenbHBIX CIOy4asx [IPH BBIABICHUM 3HAYUTEJIBHOIO HHCIa HETaTUBHOU
06paTHO CBsI3M, BBICOKOTO YPOBHS HEYIOBIETBOPEHHOCTH, KOHKPETHBIX «bomei»
IIPOBOUTCS JONOJIHUTEIBHBIN €KEKBapTAIbHBIH c6op 06pPaTHOM CBS3H OT KIMEHTOB. Jlst
[POBEJICHHS JIONOJIHUTEIBHOr0 chopa OOpaTHOH CBA3M ONPEICIAIOTCS eHEpalbHAd 17§
BBIOOPOYHAs COBOKYITHOCTH.

4.4. JIOTIONHHUTENHHO YYHTBHIBAIOTCS KOJMYECTBO U COACPIKAHUE IpeIOKCHUN |
3aMeyaHHil, [MOJYYEHHBIX B pe3ynpTaTe oOpabOTKH  OTKPBITBIX — BOTNPOCOB B
MHCTPYMEHTApHSIX MCCIEN0BaHMUI, @ TakKe OOpalleHui 1 KaJI00 KIHEHTOB, IMOIYYEHHBIX
yepes UHbIE KaHabl cO0pa 0OpaTHOU CBA3H.

4.5. MOHUTOPMHI MOCTYIMBIINX B MUHUCTEPCTBO obpaleHuii 1 Kajnob IpOBOIHTCA
110 CJIEIYIOIINAM KPUTEPHUSIM:

-  KOJIM4YECTBO o6pameHHﬁ: u )KaJ'IO6, NOCTYIIUBIIKX IIO BCEM KaHajlaM
B3aWMOJICHCTBUSA C yKa3aHueM J0JIH 110 pa3JIndIHbIM KaHaJlaM;

- OCHOBHBIE TIPUYMHBI OOPALIECHNH;
- KOJIMYECTBO OOpAaIlleHUH 110 TeMATHUKE,;

- BpeMs OKMJIaHHs OTBeTa (BpeMs, NpoleALIee ¢ MOMEHTa perucTpanuu oOpamieHus,
JKAJI06BI 10 MOMEHTA OTBETa IIOJIE30BATEIO);

- KOMUYECTBO Y JOJIS  YAOBJICTBOPEHHBIX #Kajtob  (KOJIMYECTBO xajob ¢
[IOJIOKUTEIBHBIM PE3YIbTATOM PEIICHHUA npoGieMbl U J0JIs OT YHC/Ia BCEX [TOCTYTUBILINX
3a KBapTaj Xkano0);

- KOJIMYECTBO U OIS HEYIOBIETBOPCHHBIX Kaj100 (KOJIN4eCTBO %aJyi00, MOy4YUBIIHX
OTKa3, ¥ JI0JIs OT YKCJIa BCeX TOCTYIUBIIMX 38 KBapTall KaJo0).

4.6. C6op wmHGbOpMALMH MO NAHHBIM IOKa3aTeIAM BEACTCA [IOCTOSIHHO, aHaJu3
npoBoautcs | pa3 B KBapTall.

Mudopmaruss ~ HOCHUT BHYTpHMBE/IOMCTBEHHBIH ~ XapakTep M HE  HOMICHIT



omy0JINKOBaHUIO.

4.7. B pesynpraTe aHajdn3a 00paTHOH CBSI3H (GOPMUpPYETCS «KapTa 0oJei» KIUEHTa B
paspese Kaxaoro Ipoliecca, KOTOPble MOTYT TIPYIIHMPOBaThCs (MO TOYKE OOpalleHus,
rpynrie npomoecca: mo rocyiapCTBEHHBIM yCIIyraM, oJiy4a€MbIM B 3JICKTPOHHOM BI/II_[G).

4.8. Bce BbIABICHHBIE «00JIM) MOMIEXAT BKIIFOUEHUIO «B KapTy OONei».
4.9. B «kapte Oonel» OTpaXkarTcs:
- BBISBJIEHHBIE TIPOOJIEMBI H IIOTEHIUATbHBIE IOTPEOHOCTH KIIMEHTOB;

- MepompUATHS, HeoOXOAuMble K pealu3aldd [ yCTpaHeHus mpodieM |
yIOBJIETBOPEHUS TOTPEOHOCTEN KIIHEHTOB,

- CPOK peayti3aliiii MepOIpUATUH.

4.10. PesynbraThl aHanu3a coOpaHHOHW OOpaTHOM CBSI3M PacCMaTPHUBAIOTCA B IEJAX
MPUHSTHS PELIeHHUH.

4.11. PesynbraTsl aHaiun3a | COOpAaHHOH OOpaTHOM CBS3M HCIIONB3YHOTCS UL
NPOEKTUPOBAHMs ¥ PEHHKHMHMPUHIa TOCY[IapCTBEHHBIX YCIyr ¥ HMHBIX BHJIOB
B3amMojeiicTBus  (mporeccoB) B MmuHHUCTEpCTBE B IEJAX IIOBBINICHHS KadecTBa
KJIMEHTCKOI'O OMbITa C ITIOMOIIIBIO:

a) co3gaHuMs WM JOpPabOTKH  TMpPOLECCOB  IPENOCTaBICHUS (MCTIOTTHEHN)
rOCYJapCTBEHHBIX YCIyT (QYHKIHMI), MEp FOCYAapCTBCHHOM IOICPIKKH;

0) cosmaHus WM JOpabOTKHU ITOJCHUCTEM, CEPBUCOB W KOMIIOHCHTOB o(UIHaAIBHEIX
caifToB, ”H(QOPMAIIMOHHBIX cUCTeM MHUHHUCTEPCTBA;

B) [OATOTOBKH MHHHICTEPCTBOM IPEUIOKEHUH O NOPabOTKEe MHTEPAKTUBHBIX bopm
eIMHOrO TIOpTala MPEIOCTaBIeHMs TOCYJApPCTBEHHBIX H MYHUIMIIANBHBIX CHCTEM
(byHKI[H), eAUHBIX HHPOPMALIOHHBIX CHCTEM;

r) TMOATOTOBKM  HpEMIOXKeHWHA 00  M3MEHEHMH — HOPMATHBHO-IPABOBOTO
peryJdpoBaHHs IOpsAKa MPeJOCTAaBICHHS (MCTIONHEHHUsT) TOCYJApCTBEHHBIX —YCIIyT
(GyHKIHH, IPOIECCOB), MeP TOCYIAPCTBEHHOM MOIEPIKKH;

e) IPUHATUSA U HU3MEHEHUSI HOPMAaTUBHBIX IIpaBOBbIX JOKYMECHTOB MI/IHI/ICTepCTBa.

e) BBISIBJICHHUA HaHpaBJICHI/II\/‘I pa3BUTHUs ACIICKTOB JIeSITeJIbHOCTH HCIIOJIHUTEIBHOI'O
oprasHa B IIPOLECCE BBaHMOﬂeﬁCTBIiH C BHYTPE€HHUM KJIIMCHTOM.

4.12. KnueHTy mpenocTaBisieTcss HHopManus 00 MCIONb30BAHIH IIOJly4eHHOU OT
Hero oGparHoi cBs3u. OGOOLEHHEIe TaHHbIe 00PaTHOM CBA3H, a TAKXKe NMPUHATHIC Ha HX
OCHOBe pelleHds MHHHCTEPCTBa TOJDKHBI OBITH JOCTYIHBI HEOrPaHM{EHHOMY KPYTY
KIMEHTOB B paspe3ax THUIOBBIX JKM3HEHHBIX CHTYallHH, rOCYNapCTBEHHBIX YCIyl M
CepBUCOB, TOYEK B3aUMOICHCTBHUS.

5. OcoGenHOCTH BHEIIHEil 00paTHOIl CBS3H



5.1. Paznen «O06partHas cBs3b» Ha OPULIHAIBEHOM caiiTe MUHHCTEpPCTBA, TIOCPEICTBOM
KOTOPOro o0ecnevnBaeTcsl ¢ UCIOJIb30BaHueM ItaTdopMel oOpaTHOM cBs3u — [TOC:

1) nmpuem obOparueHuid: I Hoga4d oOpalleHuH, XKajlo0, NMPEeUIOKEHUH B pasjene
CO31ar0TCA  JJICKTPOHHLBIC (pOpMBI A o0ecIieynBaeTcsd aBTOMATHYECKOE HalipaBJICHUC
3aITOJIHEHHBIX POpM B MHUHHCTEPCTBO.

B pasgene pasmemiaorcst OTBeThl (B oOe3nmuueHHOM (opMare) Ha 4YacTo
MoCTyHaroIye oOpaleHus (1 aKTHBU3ALUN HHTepeca KIIMeHTa K IOJpasiey).

Jlist mogauy oOpalleH|s U %Ka100bI MOCPEACTBOM O(HUIMAILHOIO CaiTa aBTOPHU3aIHSL
KJIMEHTa HE JOJDKHA OBITH 00S3aTejbHOM, B JAaHHOM Cllydae KJIMEHTY MpPeIOCTaBIIseTCs
BO3MOYKHOCTB 3aIlOJHUTH CBOHM JaHHBIE CAMOCTOSITENIbHO. B ciiydae aBTOpH3aliy KIHeHTa
- (opMbl 3amoNHeHUs] OOpalleHUH M KanoO MOJDKHBI MpelycMaTpUBaTh BO3MOXHOCTD
ABTO3AIIOJTHEHNUS U3 CBEJCHUMN, COAEPKAIIMXCS B IMYHOM KaOHHETE,;

2) TNpoBeleHHE OMPOCOB: U pa3MelleHus (OPM aHOHHUMHBIX OIPOCOB, KaK
AKTUBHBIX, TaK ¥ 3aBEpIIEHHHIX. [Ipd 3TOM KaXKJbli 3aBEpPIIEHHBIA  OIpPOC
COTPOBOXKIAETCS MyOJIMKanueil 00¢3IMIeHHBIX PE3YIbTATOB IPOBEJICHHBIX OIIPOCOB.

B JaHHOM IIoapasaciie CoAepaaTcsa (l)OpMBI JABYX OIIPOCOB:

- OIEHKa YPOBHS YIOBICTBOPEHHOCTH KIHCHTOM OTJEGIBHBIM  IIPOLECCOM
MunncTepcTBa (HampuMep, KOHKpeTHasi TOCyNapCTBEHHas yciyra/mepa HOJJICPKKN),
CCBUIKU Ha ITPOBEIEHHE OIIPOCOB AOKHEI OBITh Pa3MEIeHBI IOCTOSHHO;

- e)KeKBapTAIBHEIH ONPOC KIMEHTOB 110 yriyOieHHOH cxeme cOopa HH(OpMAIIHK;

3) nomydyeHue MHEHHH: JIi BEIEHWs aKTUBHOH JTMCKYCCHH (nampumep, B Qopme
dopyMa) C KIMEHTaMH, B TOM YHCIe W IO pe3ynbTaTaM IIPOBEJICHHBIX ONPOCOB,
myOnuKammii aKkTyalipbHOM MH(pOPMAlMK IO COLMAIbHO 3HAYUMBIM  IPEIVIOKCHUAM,
Kacaromumes chepsl IesTelIbHOCTH MUHHUCTEpCTBA.

5.2. Ompoc Mo OLEHKe YPOBHS yJIOBJIETBOPEHHOCTH KIIMEHTOB IPOU3BOAUTCA B JBYX
OCHOBHBIX BapHaHTaX:

- TI0cNie HENOCPEeACTBEHHOIo oOpallleHus KIMEHTa 3a IOJyMCHMEM yCIyri:
TpeIOXKEHHE OCTABUTh OOPATHYI) CBS3b MOXET GBITH BHIPAXXEHO B BHJE MHTEPAKTHBHOU
cchUIKM Ha (hopMy oIpoca, KoTopass AOCTyIIHa Ha caiite MunucTepcTBa (WK APYrOM
pecypce) mocne TOJIy4eHusl pesynpTara YCIyrd, a TaKKe MOXeT HaIlpaBJIATECA Ha
5JIeKTPOHHYIO TIOUTY HIIA B BUJIE YBETIOMIICHHS B JIMIHBIH KaOWHET;

- mpy TOCeIeHMM caliTa (MM Jpyroro pecypca), Ifie CCbUIKA pasMellaeTes Ha
riaBHol crpaHune (M crienuansHoM paszene «O0paTHas CBA3b»). B 3TOM clrydae KJIWeHT
CaMOCTOSTENFHO BEIOUPAET TOCYHAPCTBEHHYIO YCIyry (MHOH Ipolecc) Ul IPOBE/ICHNU
ouerHkd. B ciydae, ecli KIHEHT JKelaeT OUEHHTh HECKONBKO TOCYNapCTBEHHBIX yCIyl
(nporeccoB), TO GOPMBI 3aIOTHAOTCS IO Ka)kJJ0M roCyJapCTBEHHOM yciyre (mporueccy)
OTZEJBHO.



5.3.  MUHHCTEPCTBO OMmpenenser ClIyd4ad MW BO3MOXXHOCTb  HCIONIb30BaHHUS
JOTIOJHUTENBHBIX CIIOCO00B IMOJIyYeHHs] 0OpaTHOM CBsI3W (KOHTAaKTHBIM LEHTP M IIOCTE
pa3roBopa IpejsaraeTcs OLEHUTh KauecTBO OKa3aHHOM NMOMOLIM; HHULUATUBHEIE 3BOHKH
KJIMEHTaM U1 BepuuKanuu (IpoBepKH) 00CTOATENbCTB HEraTUBHOM 0OPaTHOM CBA3M).

5.4. OTBeTCTBEHHBIH 3a cOOp M aHajuu3 OOpaTHOW CBS3M OT BHEIIHHUX KIMEHTOB
yCTaHaBJIMBaACTCs pacnopAaUTEIIbHLIM JOKYMCHTOM MI/IHI/ICTepCTBa.

6. OcoGenHocTH BHYTpeHHeH o0paTHOH CBA3H

6.1. CucteMa oOpaTHOH cBf3M BKo4aeT B cebs cOop 0oOpaTHON CBS3H OT
COTPYIHMKOB ~ MHUHHCTEPCTBA, | LENBIO  KOTOPOH  sIBISETCS  OLEHKa  YPOBHA
yIOBIETBOPEHHOCTH COTPYIHUKOB Pa3IMYHBIMA aCeKTaMH AATENbHOCTH MHUHICTEPCTBA
JIJISl TOBBILIEHMS] YPOBHS €ro KIHMEHTOLEHTPHYHOCTH.

6.2. J{yis OLleHKH YPOBHS YAOBIETBOPEHHOCTH Pa3IMYHBIMU aCIIeKTaMU JEATEIbHOCTA
NpPUMEHSIETCS  CTeNMaNlM3UPOBaHHbI HMHCTPyMEHTapHi, KOTOPBIH pa3MEIllaeTcs Ha
BHYTpPEHHUX pecypcax MuHHCTEpCTBA.

JlaHHBIH HECTPYMEHTAPHIl TO3BOJIET cOGpaTh 0GPATHYIO CBA3b HE TOJIBKO 06 00IIeH
Y/IOBIETBOPEHHOCTH paboroif B MHUHHCTEpCTBE, HO M OTIENBHBIMH AaClEKTaMU
JesITeNbHOCTH:

- MaTepUaTbHO-TEXHUUECKUM OCHAIIICHUEM;
- pernaMeHTalyel MpopecCHOHaNbHOM IeATeNbHOCTH,
- apToMaTH3aIMel MpohecCHOHATBHON AeATENbHOCTH;

- B3aUMOJIEHCTBUEM C JOpYTUMH 0ipa3eIeHUAMHU MuHuCTEpCTBA,
roCyIapCTBEHHBIMH OpPraHaMy ¥ OpPraHU3aluAMHU;

- BO3MOXHOCTAMH HpO(beCCI/I()HaJ'IBHOI“O pa3BUTHS B MI/IHI/ICTepCTBC;

- BO3MOYKHOCTSIMH JOJDKHOCTHOTO pocTa B MMHUCTEPCTBE;

- B3aWMOOTHOIIEHUAMHU MEXTy KOJIJIEraMH B KOJIJIEKTUBE;

- 3JIeMEHTaMH IPO(ecCHOHAILHOMN e TeTbHOCTH (Tpyna);

- CKOPOCTBIO W Ka4eCTBOM pacCMOTPEHHUS 3alpocoB U oOpallieHuil B KaapOBYIO
cyx0y;

- IpolieccaMy HOPMOTBOPYECTBa M 0QOPMIICHHS, HCTIONHEHHSA I0TOBOPOB 1 /P

6.3. B paMKax cMCTeMbl BHyTPEHHEN 0OpaTHOH CBS3M €XCTONHO cobuparoTcs JaHHbIE
00 ypOBHE YIOBIETBOPEHHOCTH B paMKaX OLCHKH B3aMMOJIEMCTBUS C BHYTPEHHUM
KJIMEHTOM, OIIGHKM Ka4yecTBa B3aMMOJEHCTBUA CO CTPYKTYPHBIMH HOJIpa3IeJICHUAMHU
pcronHuTeNnpHoro  oprana CMojieHCKoH 00Jactd, OLEHKH cOOJIIO/IeHHsT OCHOBHBIX
roCyJapCTBEHHbIX TapaHTHi COTPYIHUKOB MCIIONHHATENBHOTO oprana CMOJIEHCKOH

00JIaCTH.



)

6.4. TleproUYHOCTH BHEOYEPEHHBIX OIPOCOB COTPYIHUKOB U YCTaHABIMBACTCS
pacropsiANTEeIbHBIM TOKYMEHTOM MUHHCTEPCTBA.

6.5. CoTpyIHHKH BIpaBe OCTaBUTh OOPATHYIO CBs3b MHUIIMATMBHO U aHOHHMHO.

6.6. OOparHas CBS3b, MOJY4EHHAs OT BHYTPEHHHX KIMEHTOB, IOIJIEKHT Y4ETY,

pa3liellIeHh0 Ha TEMAaTHKWA W aHallu3y. HpI/I IIOCTYIUVICHUH OT BHYTPECHHUX KIMCHTOB
o6pallleHni, 3alpOCOB, CIy)KEOHEIX 3allHCOK IO BOIPOCAM YCIOBHU OCYIIECTBIECHHUS
CIIyKeOHBIX 00sI3aHHOCTEH, OHH MOMJIEXAT yYeTy U aHANIM3y B paMKaX CHCTCMBbI oOpaTHOM
CBSI3H.

6.7. OTBETCTBEHHBIH 3a cOOp| ¥ aHAIM3 OOpAaTHOM CBS3U OT BHYTPEHHHUX KJIMCHTOB
YCTaHABIMBAETCS PACTIOPSAUTENBHEIM JIOKyMeHTOM MUHHCTEPCTBA.

7. 3akawuyurebHbIE MOJOKEeHHUA

7.1. TTony4eHHast 0OpaTHas CBA3b MUCIIOJIb3yETCA:
- 17151 BBISABJIEHHS TOTPEOHOCTEH KIMEHTOB,;

- Ipd BHEAPCHHH KJIMEHTOLIEHTPUYHOro Imnoaxoaa B paMKax PEeUHXXUHUPHHIA
POLECCOB Jid YIy4dIICHUA KJIMEHTCKOI'O OIIbITA,

- [IpY OLICHKE pe3yJibTaTa IMOJIHOT'O BHEAPCHUA PeHUHXKXUHUPHUHIA B HEJIAX BBISIBJIICHHUA
BO3MOYXHBIX OTKJIOHEHHH OT 06})838. 1I€JIEBOI'O COCTOsIHHsI Tpolecca, B OTHOLICHHUHU
KOTOpPOTO OCYIIECTBIIAICAH PEUHXUHUPHUHT,

- IIpU IOATOTOBKEC HpeI[JIO)KfiHI/II\/'I 00 W3MEHEHUU MEXBEOOMCTBCHHBIX ITPOLCCCOB,
BKJIFOYAsI U3MEHEHHS B HOPMAaTHUBH5GIE IIPABOBBIC JOKYMEHTHI.

7.2. BpI6Op HWHCTPYMEHTa MJIM COBOKYIIHOCTH HMHCTPYMEHTOB 0o0paTHOH CBs3H
ocylecTBisieTcs MHHUCTEpCTBOM B 3aBHCHMOCTH OT IeJied, yKasaHHBIX B IYHKTC 3.4
HacTostero 1lopsKa, U pecypcoB (BPeMEHHBIX, (PHMHAHCOBBIX U POYHNX), KOTOPBIMHU
pacronaraeT MUHUCTEPCTBO (MPUIIOKEHHS Nel — 2 x Hactosmemy [lopsaaxy).
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[Tpunoxxenue Ne 2

x [opsiaky cOopa 1 aHanM3a 00paTHON
CBs34 (OT BHEILHUX U BHYTPEHHHUX
KJINEHTOB) MuHUCTEpPCTBA
MMYIIIECTBEHHBIX U 3€MENIbHBIX
otHomenuit CMoneHcKol 00nacT

@®opMbl HHCTPYMEHTAPHEB JJIsl IPOBeeHHsI OLlEHKH YI0BJICTBOPEHHOCTH BHEIIHUX
KJIHEHTOB

®opma 1. AHkeTa MoIy4aTe/Isl roCy1apcTBeHHOH yCJayru
(nnst pU3HYECKHX H WPHAUYECKHX JINI - BHEIIHHX KJIHEHTOB)

Bl 06paTHiICh 3a TOCYAapcTBeHHOH ycmyroi. [lpocum Bac OLEHHTH MPEOCTAaBICHHUS
YCIIyTH ¥ OTBETHTH Ha HECKONBKO BorpocoB. HassaHue yCiyru:

1. Bbl ckKopee YAOBJGTBOPEHbI HJH CKOpee He  YIAOBJIETBOPEHBI
rocyapCcTBEHHBIMH YCJIyIaMH H CepBHCAaMH roCyAapcTBa B nesaom? (Ooun omeem)

1. Ckopee yI0BJIETBOPEH

2. Ckopee He yJIOBJIETBOPEH

3. 3aTpyAHAIOCH OTBETUTH

2. Hackoabko Bbl y10B/IeTBOpPEHBI TOCYAapCTBEHHOH yeayroii? Jlaiite omeHKy
mo 5-GaaipHOH IKaje, rae onenka 1 o3Ha4yaer, 4T0 Bbl MOTHOCTHLIO HE
yIOBJETBOPEHbI, OIlEHKAa 5 03Ha4aeT, 4T0 Bbl MOJHOCTHLIO YIOBJIETBOPEHBI. (Ooun
omeem)

1. 5 GamnoB

2. 4 Gayia

3. 3 Gama

4.2 6anna

5.1 6ann

3. OueHnTe MpoLece MOJIydeHHsl YCIYTH: HACKOJIbLKO OBLIO JIErKO HIIM CJI0KHO
nosyuuTh yeayry? JlaiTe oUeHKY mo 5-6a/uILHOI MIKaje, rie oleHKa 1 o3Ha4aer,
4TO NMOJYYHTH YCIAYT ObLIO 0YeHb THKEI0, OLCHKA 5 o3HA4YaeT, YTO MOJYYUTh yCJIyr
6b1JI0 0YeHb JIerKo. (Q0un omeem)

1. 5 GamioB

2. 4 Ganna

3.3 Gamna

4, 2 Gamna

5.1 Gamn

4. Hackoubko Bbl y0B/I€TBOpEHbI MOKA3aTeJAMH NOTy1€HHUS rocyiapcTBeHHOI
yeayru? JlaliTe OUeHKY IO 5-GaJuIbHON IIKaJie, re oueHka 1 osHadaer, 4TO Bbi

MOJHOCTbIO
He V10BJETBOPEHDI, OIleHKa S 03Ha4aeT, YTo BbI MOJIHOCTBIO VIOBJETBOPeHbI. (O0un
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omeem no cmpoke)

OueHnka yciyru Onenxka ot 1 10 5

[ToHATHOCTB ¥ YAOOCTBO MMOAYH 3asBJICHUS B SJIEKTPOHHOM BHUJIE

Bo3moxxHOCTE 3amucH Ha ITpUEM B BEAOMCTBO

MudopMmupoBaHue o cratyce yciIyru

OnTuManbHOCTh KOJIUYECTBA HGO6XOIII/IMBIX K Ipea0CTaBJICHHUIO
HAOKYMCHTOB

OHepaTI/IBHOCTB INOJIYUCHHUs peE3yJibTaTa

Bo3mMoxHOCTH IMMOJIYUYCHHU pE3yIbTaTa B 3JICKTPOHHOM BUAC

5. OueHnTe rOTOBHOCTH PEKOMEHAOBATH APY3bSIM H 3HAKOMBIM IOJy4YEeHHE
rocyrapcrBenHoii ycayru? JlaiiTe omeHky mo S-6aniibHOH mIKaJje, rae ouenka 1
03HA4aeT, YTO BBl TOYHO He OVjieTe PEeKOMEHI0BATh, OLEHKA S 03Ha4aeT, YT0 BbI
TOYHO Oy/eTe peKOMeHA0BaTh. (Q0un omeem)

1. 5 baytoB
2. 4 6aia
3. 3 Ganna
4, 2 Ganna
5.1 6amn

6. Yto ¢ Bameii ToukH 3peHHs, HeO0OXOAHMO H3MEHHMTb B MPeENOCTABJIEHHH
rocy1apcTBEHHOH yCayru?

7. Kak Bbl olleHHBaeTe OTKPHITOCTD, MOJHOTY H AOCTYNHOCTh HH(opmauuu 06
ycayre?

1. O4yeHp XOpOLIO

2. Xopo1o

3. [lnoxo

4. O4eHbp II0XO0

5. 3aTpyAHSIOCH OTBETHTh

8. Hackoubko koM¢popTHBIM /15 Bac ObL10 mosrydeHue ycJayra B opranu3anuu?
1. KomdopTtHO

2. Cxopee KOMQOPTHBIM

3. Cxopee HEKOM(pOPTHBIM

4. HexoM(pOpTHBEIM

5. 3aTpyAHAIOCH OTBETHUTH
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9. Kak Bbl onmeHuBaeTe H00pOKEIATENLHOCT M BEKJIHBOCTHL COTPYAHHKOB
OpraHH3alHdH, KOTOpPble¢ OCYLIECTBJIASIOT NMEPBHYHBbIA KOHTAKT € NOCETHTEJSIMH, H
HH(opMHpOBaHHeE 00 YCJIyrax NpH HemocpeACTBEHHOM 00pallleHHH B OPraHHu3anu0?

1. Ouens xopoIio

2. Xopor1iio

3. ITmoxo

4. OueHb MIOXO

5. 3aTpyAHSIOCH OTBETHUTD

10. Kak Bbl ounennBaetre J00po:KeNaTeJbHOCTh M BEeXKJIHBOCTH COTPYJAHHKOB
OpraHu3aniM, KOTOPbIe HENMOCPEICTBEHHO OKA3bIBAIOT YCJYIrH?

1. Ouensp xopo1o

2. Xopor1o

3. ITimoxo

4. OueHb MI0X0

5. 3aTpyIHAIOCH OTBETUTH

(Manee ToJbKO AJds PU3HYECKHUX JIHIL)

11. Bam noJa
1. Myxckoit
2. XKenckun

12. Ykaxkure, noxkasuyiicra, Bam Bo3pact (Qoun omeem)
1.18 - 29 net

2.30 - 44 net

3.45 - 60 ner

4. 61 rox u crapuie

13. YkaxuTe, moxkasnyiicra, Bawe o6pasoBanune (Ooun omeem)
1. Bricuree

2. He3akoHUE€HHOE BBICIIIEE

3. CpenHee crieiiaibHOE

4. Cpennee ob1iiee o6pazoBaHne

5. HemosHoe cpeHee 00pa3oBaHUe U HIKE

14. Kak Bbl ouenuBaere ypoBeHb Bamero matepuaibHoro nojoxenus? (Ooun

omeem)
1. He xBaTaeT AeHer Jaxe Ha eny
2. JleHer xBaTaeT Ha ey, HO MOKYyIIaTh OAEKIY U OIIaYMBaTh KKV 3atpyiHUTEIBHO
3. JleHer xBaTaeT Ha ey M OJEXJy, HO HE MOXEM ITO3BOJIUTD ce0e IMOKYIIKYy TOBapOB

JUTATETHHOTO TO0JIb30BAHMS
4. JleHer xBaTaeT Ha emy, OJEXAy M TOBapbl IIMTEIBLHOrO IMOJIb30BAHHUA, HO HE
MO3KEM [I03BOJIATE cebe MOKYIKY aBTOMOOWIIA, Ja4u, KBapTUPBL
5. MaTepraibHBIX 3aTpyJHEHHH HET, MOXKEeM KyIIUTb BCE, YTO 3aX0THM
6. 3aTpyJHSIOCH OTBETUTH/OTKA3 OT OTBETA
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13. Bbl  ckopee yIOB/IeTBOpeHBI HJIH CKOpee He  y/AOBJETBOPEHbI

B3aHMMOJEHCTBHEM C NPpCACTABUTECISAMH YIIOJTHOMOYE€HHOI'0O OpraHa rocyllapCTBeHHOﬁ
BJIACTH (BEKJIHBOCTb H KOMIETCHTHOCTD JIHI, B3aHMOAEHCTBYIOIIMX ¢ 3asiBHTe/IeM
pU npepocTaBjeHuu yeayru)? (Ooun omeem)

1. Cxopee yoBneTBopeH

2. Ckopee He yJOBIETBOPEH

3. 3aTpyIHSIIOCH OTBETUTD

4. C mpeacTaBUTENSIMH OpraHa BIACTH HE B3aUMOJEHCTBOBAI

14. Bbpl ckopee yAOBJETBOpPeHbl WJIH CKOpee He YAOBJETBOPEHbI

YCTAHOBJIEHHBIMH CPOKAMH OKa3aHHSl YCJYrdH (B COOTBETCTBHHM C perjamMeHToM)?
(Ooun omeem)

1. Cxopee yioBiIeTBOpEH
2. Ckopee He yJIOBIETBOPEH
3. 3aTpyaHSAIOCH OTBETUTH

15. Bawe ocHoeHoe 3aHamue, KOmMopoe A6IAEMCA OCHOBHbIM UCMOYHUKOM

Bawezo ooxooa? Couuanvno nonosxcenue. (Qoun omeem)

1. |PykoBoguTteinb 7. | Depmep, c/x pabOTHUK
2. |l'ocynapcTBEHHBIM U MyHULUNIAIBHBIN 8. |Camo3zaHsTOU
CITy>Kallui
3. |PaGounii 9. |Yyamuiics, CTyZEHT — llepexo] K
B.17
4. |Cneruanuct, obUCHBIN pabOTHUK 10. |Hepaborarommii IeHCHOHED —
nepexoa Kk B. 17
5. |BoeHHOCTyXaIui, COTPYIHHUK 11. | Jlomoxo3siika — mepexon k B.17
[PaBOOXPAaHUTEIBHBIX OPraHOB
6. |IIpennpuHumareins 12. |be3paboTHbIi
13. | Apyroe

16. B kakoii cipepe Bol pabomaeme? (0O0un omeem)

Cenbckoe, JIECHOE X035MCTBO, 0X0Ta, 11. |CMA ulIT
PHIOOJIOBCTBO M PHIOOBOJICTBO

[\

JloGpIBaroIast HPOMBILLIEHHOCTh 12. |CtpaxoBaHue U (PUHAHCHI

w

O6pabaTsiBatoliasi IPOMBIIIIEHHOCTD 13. |OOpa3oBaHue, HayKa
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4. | KKX, BonocHabxenue, BofgooTseienue, |14. |3npaBooxpanenue, GapManeBTHKA
OTXO/IBI

5. |TOK (romnuBHO-3HEpreTHUECKHI 15. |Kynbrypa, opraHusamnus qocyra u
KOMILIIEKC) pa3BileYeHUit

6. |CTpouTenbcTBO 16. |Cooprt

7. |Toprosins 17. | Typusm

8. | Ycmyru u 0011IeCTBEHHOE ITUTaHHE 18. |CounanpHble yCIyTH U

obecrieyeHue
9. | TpaHcOpTUPOBKA U XpaHEHUE 19. | Apyroe
10. | MosonexHast mOJIUTHKA

17. B kakom peruone Bbl npoxxuBaere?




17

®opma 2. AHKeTa noJydyaTesisi Mepbl MOAAEPHKKH
(n1st GU3HYECKHX H IPUAHYECKHX JIHI)

Brl obpatmich 3a monydeHueMm Mepsl moaaepskku. Ilpocum Bac oneHuTs mporecc
B3anMOJeNCTBUS ¢ DenepanibHbIM Ar€HTCTBOM II0 JIejIaM HallMOHAIBHOCTEH M OTBETUTH Ha
HECKOJIbKO BorpocoB. Hazanue ycmyru:

1. Bbl ckopee yIOBJETBOpPeHbI HWJH CKOpee He  YAOBJETBOPEHbBI
rocy1apcTBeHHBIMH YCJIYTraMH H CepBHCaMH rocyaapcersa B ueaom? (Ooun omeem)

1. Ckopee y1OBIETBOpEH

2. Ckopee He yIOBJIETBOPEH

3. 3aTpyaHAIOCH OTBETUTD

2. Hackonbko Bbl ynaoB/IeTBOpeHbI NpeIoCTABJIEHHOH Mepoil Noagep:KKH?
JaiiTe oeHKy mo 5-0a1/bHOI HIKaJje, rae oneHka 1 o3HavaeT, 4T0 BbI MOJIHOCTEHIO
HE VIOBJETBOPEHDI, OLeHKA 5 03Ha4yaeT, 4To BLI MOJIHOCTHIO YIOBJAETBOpPEHbI. (Q0uH
omeem)

1. 5 6aymioB

2. 4 bamna

3. 3 OGama

4. 2 Ganna

5.1 6amn

3. Hackoabko Bbl yaoB/IeTBOpEHbI OKA3aTeJSIMH NOJTYy4Y€HHs TOCYAapPCTBEHHOI
yeayru? JlaiiTe omeHKy mo S5-0ajJibHOW IIKaJe, rae omenka 1 o3navaer, 4ro Bbl
MOJIHOCTBIO
He YI0BJEeTBOPEHbI, OLIEHKAa 5 03HA4YaeT, YTO Bl MOJHOCTHIO YI0BJIeTBOPEHbI. (O0un

omeem no cmpokKe)

Ouenka yciyru Ormenka ot 1 10 5

[ToHATHOCTH U y,)106CTBO IMoJJa4yu 3as1BJICHHS B OJICKTPOHHOM BH/IC

B03M0KHOCTH JIMYHOT'O InpueMa B BEAOMCTBO 110 BOIIpOCaM

WudopmupoBanue o0 cTaTyce MepPh! MOAAEPKKH

OnTUMaIbHOCTH KOJIMYECTBA HEOOXOAUMBIX K IIPEJOCTaBICHUIO
JIOKYMEHTOB

OrnepaTUBHOCTD IOJIy4Y€HUs pe3yIbTaTa

B03MOXHOCTB [TOJIyUEHHs Pe3yIbTaTa B 2JIEKTPOHHOM BHJIE

4. Kak Bbl oneHHBaeTe OTKPLITOCTh, MOJHOTY H JOCTYNHOCTHL HH(OpMAUHH O
Mepe NOAJePKKH?
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1. Ouens xopormio

2. Xopot1iio

3. ITnoxo

4. O4yeHb MI0X0

5. 3aTpyIHSAIOCH OTBETUTD

S. YUro, ¢ Bameii Touku 3peHHsi, HeOOXOAHMO M3MEHHTL B NpoLecce NMpHeMa
3as1BOK H NPE0CTABJIEHHH Mepbl NoAAepKKUu? (OmKpoimolii 60npoc)

6. Kak Bbl oumenuBaere n00poKeaTeIbHOCTh H BEKJIHMBOCTH COTPYAHHKOB
OpPraHH3alliH, KOTOpbIe OCYLIECTBJASIIOT B3auMoOJelicTBHE ¢ KaHAHJATAMH H
noJIy4aTeJ iMH Mepbl OAAEPKKH ?

1. Ouens xoporro

2. Xoporio

3. [Tnoxo

4. O4eHp II0X0

5. 3aTpyIHAIOCH OTBETUTH

7. Bam moJ
1. Myxckoit
2. XKXenckuit

8. Yka:kure, noxasnayiicra, Bam Bo3pact (Ooun omeem)
1.14 - 17 ner

2. 18 - 24 ner

3.25-35 ner

4.36 - 54 ner

5. 55 5et u crapuie

9. YkaxkuTe, mozkajyiicra, Bame oopazoBanune (Ooun omeem)
1. Briciiee

2. He3akoHueHHOE BBICIIIEE

3. CpenHee cnequaibHOE

4. Cpennee obiiee oOpazoBaHue

5. Hemonuoe cpeqHee oOpa3oBaHKe U HIKE

10. Kak Bbl onenuBaere ypoBenb Bamiero marepuajabHOro moJioskenus? (Ooun
omeem)

1. He xBaraeT neHer Jaxe Ha ¢ay

2. JleHer XBaTaeT Ha eJly, HO MOKYIaTh ofexay 1 omtadnBaTh JKKY 3aTpyHUTETBHO

3. JleHer xBaTaeT Ha ey U OZEXK/Y, HO HE MOXEM MO3BOJIHTh cebe IOKYIKY TOBapOB
JUTATENIEHOTO M0JIb30BaHUsA

4. JleHer XBaTaeT Ha €y, OIEXKIY M TOBaphl IJIMTEIHHOIO IMOJIB30BAaHUSA, HO HE
MOKEM I103BOJIMTE ce0e TOKYIKY aBTOMOOMIIA, Jauu, KBapTHPHI

5. MaTepHabHBIX 3aTpyJHEHUH HET, MOXXEM KYIIHTh BCE, YTO 3aXOTHUM
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6. 3an}7lIH$IIOCB OTBETHTH/OTKa3 OT OTBETA

11. Bawe ocnoeHnoe 3ananmue, Komopoe HABIAACMCA OCHOBHbIM UCMOYHUKOM

Bawux 0ox00068? Couuanvro nonoscenue. (00un omeem)

1. |PykoBogutenb 7. |Depmep, ¢/x pabOTHHK
2. |l'ocynmapcTBeHHBIN 1 MyHUIIMNANbHbIH | 8. |Camo3aHATOU
CILy KAl
3. |Pabouuii 9. |Y4amuiics, CTYIEHT — mepexo K
B.13
4.  |Cnenuanuct, opUCHBIN paOOTHUK 10. |Hepaboraromuii neHCHOHED —
nepexoa Kk B. 13
S. | BoeHHoCIyXalui, COTPYIHUK 11. | Jlomoxo3siika — mepexoa Kk B.13
MPaBOOXPAHUTEIbHBIX OPraHOB
6. |IIpeanpuHumartens 12. |be3paboTHbIit
13. | Apyroe
12. B kaxoii cipepe Bot pabomaeme? (00un omeem)
1. Cenbckoe, JIECHOE X03SHCTBO, 0XOTA, 11. |CMHUulIT
PBIOOJIOBCTBO U pHIOOBOJICTBO
2. | JloObIBaroliasi IpOMBILIEHHOCTh 12. |CtpaxoBaHue U (PUHAHCHI
3. |O6pabaTsiBaroliasi IPOMBIIIEHHOCTb 13. |OGpa3zoBaHue, HAyKa
4, |KKX, BomocHaOxeHue, BOAoOTBeAeH e, |14, |3apaBooxpaHeHue, (apMaleBTHKA
OTXOJIbI
5. |TOK (TOTIMBHO-2HEPreTHUECKHM 15. |KyneTypa, opranusanus 1ocyra u
KOMILJIEKC) pa3BIeYEHUN
6. |CrpouTensCcTBoO 16. |Coopt
7. | Toprosis 17. | Typusm
8. | Ycmyru u o0OIiecTBEHHOE TUTaHHE 18. |ComuanbpHble YCIIYTH U
obecrieueHue
9. | TpaHCOPTUPOBKA U XpaHEHHE 19. | Apyroe
10. |MomonexHas IOJIUTAKA




20

13. B kakom pernone Bol npoxxuBaere?




21

®opma 3. Ankera Iloab30BaTe.1s 0 OLEHKe AeSITEIbHOCTH BeIOMCTEA
([lnst pu3myeckux Jimm)

1. Bbl  cKkopee yaOBJAETBOpeHBI MM CKOpee He  Y/IOBJIETBOPEHbI

FOCYIapCTBEHHBIMH YC/IyTaMH H CepBHCAaMH rocyaapcersa B weaom? (Qoun omeem)
1. Ckopee ynoBieTBopen

2. Cxopee He y1OBJIETBOpEH
3. 3aTpyAHSAIOCH OTBETUTH

2. Kakue mucrounnkn Bbl ucnoamsyere s noay4yeHuss uHpopmMamua o
AesiTeIbHOCTH BeAomcTBa? (/l1060e yucno omeemos)

[IEPEYEHb ~ MCTOYHMKOB HWH®OPMALIMM O  JESATEJLHOCTU
YTOUHAETCS BEIOMCTBOM U MOXET BbITh JIOITOJIHEH

1. OdbunmanbHEeIN caliT BE1OMCTBA

2. TenerpaM-kaHasl BeJOMCTBA ITEPEXO/1 K BOITPOCY
N8

3. OdunuansHas cTpaHuUIla BEJOMCTBA I[TIEPEXO/I K BOITPOCY

coruanbHou cetn «BKonTakTe N8

4. OunuanbHas CTpaHUIa BEIOMCTBA B ITEPEXO/I K BOITPOCY

coluanbHOM cet «OMHOKIACCHHKHY N8

5. lpyroe (ykaxure) I[IEPEXO/I K BOITPOCY
N 13

3. Kak 4acto Bbl moab3yerech oduumHajbHBIM caiiTom BegomcrBa? (Ooun
omeem)

1. ITonp3yrock MOCTOSIHHO

2. ITonp3yrock BpeMsi OT BpeMEHH

3. 3aTpy IHSAOCH OTBETUTH

4. Ypaerca au Bam HailiTH TpeOyemyrw uH(poOpManui Ha caiiTe BegoMcTBa?
(Ooun omeem)

1. la

2. Her

3. 3aTpyIHSAIOCH OTBETUTH

S. Hacko/ibko ObLI0 JIETKO HJIH CJI0KHO HAWTH Heo0X0AHMMYI0 HHGOPMALHIO HA
caiite BeqomcTBa? [laliTe oneHky mo 5-0anabHON mIKajde, rae oneHka 1 osHauaer,
4YTO HAWTH HEOOXOAHMYK HH(pOpMAIHI0O ObLIO OYEeHb TSKeJa0, OLeHKa S 03Hayaer,
4YTO HAWTH HeoOX0AMMYI0 HH(pOPMALHIO ObLJIO 04YeHb JIerKo. (Ooun omeem)

1. 5 6amnos
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2. 4 damna

3. 3 Gama
4. 2 dasuia

5.1 6amn

0. 3a nonyuenuem kaxoit unopmayuu Bo: wawie 6cezo oOpawyaemecy Ha caiim
sedomcmea? (Omkpovimotii 6onpoc)

7. Yro, ¢ Bameii Touku 3penus, HeoGX0QUMO H3MEHHTH B HH(}OpPMaLHOHHOM
HANOJIHEHHH M/HJIH CTPYKTYype caliTa BeqoMcTBa? (Omipoimetii onpoc)

8. Kak uacro Bbl moub3yerech cleaylOmuMH HCTOYHHKAMY uHpopmanuu?
(Ooun omeem)

Ilonp3yrock ITons3yrock 3aTpyAHSIOCH
IIOCTOSIHHO BpeMs OT OTBETHUTD
BpEMEHHU

8.1. Tenerpam-kanan
BEJIOMCTBA

8.2. CtpaHula B€JOMCTBA B
COLIMAJILHOU CEeTH
«BKouTtakrtey

8.3. CtpanHuiia BeJOMCTBA B
COLIMAJIBHOU CETH
«OTHOKIIACCHUKI

9. Ynaerca sm Bam mHaiithm HeoGXoauMyr0 HH(OPMALMI0O HA CJETYIONIHX
pecypcax? (Ooun omeem)

a Her 3aTpyIHSIOCH
OTBETHUTh

9.1. Tenerpam-kanan
BEIOMCTBA

9.2. CtpaHulia BeJOMCTBA B
COLIMAIILHON CEeTH
«BKoHnTtakTe»

9.3. CtpaHuiia Be1oMCTBa B
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COMAJIBHOM CETH
«OIHOKIIACCHUKMY

10. Hacko/1bK0 GbLI0 JIErKO HJIH CJI0:KHO HAWTH Heo0X0AUMYI0 HHOPMALHMIO HA
caegyromux pecypcax? Jlaidte oueHky mo 5-0ajibHOM IuKajge, rae omeHka 1
O3HA4aeT, YTO HAWTH HeoOX0AHMMYI0 MH(POPMANHIO ObLIO 0OYeHb THKEJ0, OLEHKA 5

O3HAYaeT, YTO HAWTH HeoOXoauMylw wuHHoOpMamuI0 OBLIO O4YeHbL Jierko. (OJoun
omeem)

Omenka ot 1 10 5

10.1. Tenerpam-kaHaix BeJOMCTBA

10.2. Ctpanuna BegoMcTBa B conpaibHoi cetd « BKoHTakTe)»

10.3. Crpanuna BeJoMCTBA B COIUATLHOM ceTH « OJHOKIACCHUKI

11. Kakas wundopmauus K Hambojsee BocTpe6oBaHa Bamm Ha cTpaHHmax
BeIOMCTBAa B COLHAJBHBIX ceTsiX M/HIH Tejerpam-kanaje? (Omkpoimolii eéonpoc)

12. Yto, ¢ Bameii Touku 3peHHs, HEOOXOAMMO M3MEHHTH B BeJICHHH CTPaHHI
BEJIOMCTBA B COLHAJBHBIX CETSIX H/HIH TejerpaMm-kaHase? (OmKpvimolii ¢onpoc)

13. Hackosibko Bbl yaoB/iaeTBOpeHBI AOCTYIHOCTbIO, COCTABOM H Ka4ieCTBOM
nHpopManmuu B [eJOM O [AeATeJIbHOCTH OpraHa HCHOJHHUTEILHOW BJIACTH
(BexomcTBa)? /laiiTe oueHKy mo 5-0anibHON mKaJje, rae onenka 1 o3navaer, 4To Bol
NOJHOCTBHI0 He YIOBJETBOpPEHbl, OLeHKa S o3Ha4aeT, 4To Bbl MOJHOCTHIO
yA0BJIeTBOpeHbI. (Q0un omeem)

1. 5 6annoB

2. 4 6amna

3. 3 6anna

4.2 6anna

5.1 6ann

14. YTouHuTe, noxasnyiicra, Bam craryc (Ooun omeem)

1. IIpecTaBUTENh OPHIMYECKOTO JIMIA

2. UauBHAyalbHEIN TpeANpHHAMATENb UK €ro IPEeJCTaBUTENb
3. Cam03aHATEII

4, I'paxkjaHvH, He 3aperUCTPUPOBAHHBINA B KAYeCTBE [MTEPEXO/] K BOITPOCY N
VHVBUYaIBHOTO MPEINPHHIMATENS/CaMO3aHATOro 19
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5. MHoli cTaryc (yKaxxure) ITEPEXO/J K BOITPOCY N
19

15. K xakomy Buay otHocuTesi Bama opranusauusn? (Qoun omeem)

1. Kommepueckasi opraHu3aius

2. Hexommepyeckasi opraHu3aIus I[TIEPEXO/] K BOITPOCY N
17

16. K kakomy Timy 6u3Heca oTHOcuTcsi Bama opranuszanus? (Ooun omeem)
1. Mansrii 6uzHec

2. Cpennuii 6usHec
3. KpymnHsrii 6u3Hec

17. Ykaxute, moxasayicra, cpok aesTejbHocTH Bameil opranuzauuu (Ooun
omeem)

1. no 1 rona

2.0t 1 roga no 3 ner

3.0t1 3 1o 5 ner

4,015 no 10 ner

5. 6onee 10 ner

18. VYkaxure, moxaadyiicta, ocHoBHYI0 cdepy aeATeJbHOCTH Bamei
opraumsanun? (Qoun omeem)

1. |Cenbckoe X03sMCTBO, ppi00BOACTBO, |11. | JlopOKHO-TpaHCIOpTHAS

JIECHOE XO3IHUCTBO, 0XOTAa, UHPpacTpyKTypa, B TOM YHCIIE
pBIO0JIOBCTBO TPaHCIOPT, JIOTUCTHKA M CKJIaJICKOe
XO3SIHCTBO
2. | [loOGkIBaro1iasi IpOMBIIIUIEHHOCTh 12. |O6pa3oBanue, HayKa

3. | O6pabaTsiBaromas MPOMBILUICHHOCTS | 13. |31paBooxpaHenue, (papManeBTuKa

4. |XKKX, BomocHabxeHne 14. |Kynbrypa, opraHusanus gocyra u
BOJIOOTBE/IEHUE, OTXOJIBI pa3BIIeYeHUN

5. | TOK (TorminBHO-3HEPreTHIECKUI 15. |Cooprt
KOMILIEKC)

6. |CTpOUTENLCTBO 16. | Typusm

7. | Toprosis 17. |CouanbHbIe YCITyTH U o0ecIeueHue

8. |Ycnyru u o0IIeCTBEHHOE TUTAHIE 18. | Jipyroe (3amucatsb)
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Cesazp, CMU u IT 19. |3aTpynHsitocs oTBeTHTH/OTKA3 OT
OTBETa

10.

CTpaxoBanue U (pUHAHCEHI

19. Bam mos1 (Ooun omeem)
1. My>ckoii
2. XKenckuii

20. Ykaxure, noxasnyiicra, Bam Bo3pact (OQoun omeem)
1. 18 - 29 ner
2.30 - 44 ner
3.45 - 60 ner

4. 61 ron u crapie

21. Ykawxure, noxanyiicra, Bam oopazoBanue (Qdun omeem)
1. Bricmiee

2. HezakoH4eHHOE BEICIIIEE

3. Cpennee crienuaibHOE

4. Cpegnee oOuiee obpazoBaHme

5. HenomnHoe cpennee o6pa3oBanue U HUXe

22. Kak Bbl ouennBaere ypoBen» Bamero matepuanabnoro nonoxennsi? (Qdun

omeem)

1. He xBaTaer neHer naxe Ha eay
2. Jlener xBaTaeT Ha efly, HO IIOKyIIaTh Oy U oriaduBats XXKY 3aTpyrHuTenbHO
3. JleHer XBaTaeT Ha eIy M OJEXK/Y, HO He MOXEM I03BOJIUTE cebe IIOKYIIKYy TOBapOB

MJIMTEJIIBHOI'O I1I0JIb30BaHUS

4, HCHGF XBaTa€T Ha €4y, OJCKIAYy WU TOBaphl MIHUTCIIBHOI'O IIOJIb30BaHUSA, HO HE

MOJKEM IT03BOJIMTH ce0€ MOKYNKY aBTOMOOMIIS, Ta4YH, KBAPTHUPHI

5. MaTepuallbHBIX 3aTpyAHEHUHN HET, MOXKEM KYIIMTEH BCE, YTO 3aXOTUM
6. 3aTpyAHSIOCH OTBETHTH/OTKA3 OT OTBETA

23. B kakom peruone Bol npo:xkuBaere? (Cnucok cybvekmoe npunazaemcs)
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®opma 4. AHKeTa onpoca COTPYAHHKOB BeIOMCTBA
3npascTByiite! B pamMkax u3ydeHus ycioBuii paGoTHI COTPYRIHHUKOB MCTIONHUTETbHBIX
OPTaHOB  IIPOBOIAMTCS  COLMOJOIWYECKHH ompoc. Onpoc MONHOCTBIO aHOHMMEH,
aHa3UPOBATECSA OYIyT TONBKO YCpeAHEHHBIE NaHHbIe. Ballle MHeHNe oueHpb BaskHO s
Hac. [loxanyiicTa, yeanTe HaM HECKOJIBKO MUHYT.

1. Hackonbko Bbl B |HedoM ynoBieTBOpeHbl paGoToli B JaHHOM
rocyAapcTBeHHOM opraHe Biaactu? (Ooun omeem)

1. Ckopee ynoBieTBopeH

2. Ckopee He yJ0BJIETBOPEH

3. 3aTpyIHSIOCH OTBETUTH

2. Hackosibko Bbl ynoBJ/IeTBOpeHbI MATepHAJbHO-TEXHHYECKHM OCHAIIEHHEM
cBoei AeaTenbHOCTH? (OO0Uun omeem no Kaxcooii cmpoke)

ITomnoctero |  Cxopee | Ckopee He | [TomHOCTE | 3aTpyaus

YZAOBIIETBOP | YIOBJIETBOP | YAOBJIETBO 10 HE I0Ch
€H €H peH YIOBJIETBO | OTBETUTH
peH

2.1. CnyxebGHoe MecTo
(xabunet, MeOeb,
CaHUTapHBIE TIOMEIICHUS
Y T.I1.)

2.2. Texuuueckue
cpenctBa (KOMIBIOTEPHI,
[IPUHTEPEI,
KONUpOBaJIbHAs TEXHUKA,
CpeICTBa CBSI3H)

2.3. IIporpammHOe
oOecrieyeHue

2.4. O6cmyxuBaHuE
TEXHUYECKUX CPE/ICTB

2.5. O0ecnie4yeHHOCTh
PacXOIHBIMH
MaTtepuanamu (bymara,
OJlaHKH, KaHLeJIPCKUE
TOBApBI)

3. Hackonvko Buvl yooenemeopenst peziamenmayueii ceoeil npoheccuoHanibHou
oeamenvnocmu? (O0un omeem no Kaxcooii cmpoke)
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ITonHOCTBIO
YAOBIIETBOP
eH

Cxopee
YAOBIIETBOP
€H

Cxkopee He
YAOBJIETBO
peH

IlomHOCTB
10 HE
YZOBJIETBO
peH

3aTpyaHs
I0Ch
OTBETUTH

3.1. IlonaTHOCTD
UHCTPYKUUN U
METOIMYECKHX
MaTepHuajoB

3.2. YnobcTBO
HCII0JIb30BaHHUS
UHCTPYKIUHU U
METOAUYECKUX
MaTepUaioB

3.3. AKTyaapHOCTH
UHCTPYKLUU U
METOANYECKUX
MaTepuasoB

4. Hackoibko Bbl yaoBiIeTBOpeHbI aBTOMAaTH3aLHKel cBoeil npodeccHoHa LHOi

nesiteIbHOCTH? (O0uHn omeem no Ka3cooii cmpoke)

ITomHOCTEIO
YIOBJIETBOP
€H

Ckopee
YIOBJIETBOP
eH

Ckopee He
YAOBJIETBO
peH

ITonHocTth
10 HE
YIOBJIETBO
peH

3aTpyaHs
IOCh
OTBETHUTH

4.1. MadopmanmoHHble
CUCTEMBI
JNOKyMEHT0000pOoTa 1
KOHTPOJISI UCTIOJTHEHUS

[IOpYYEHUN

4.2. ITpaBoBbIe
UH(QOpMallMOHHBIE
CUCTEMBI

4.3. KanmpoBslit moprai

4.4. JleMOHCTpallUOHHBIE
naHesu (I1o0p IbI)

4.5. ABToMaTH3anus
dbopM 1 mabIoHOB
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4.6. ABTOMaTH3aIMs
OTYETOB

4.7. ABTOMaTH3aLUs
JOCTyTa K
00IIeI0CTYITHBIM
UH()OPMAIMOHHBIM
pecypcam (HMuTepHer)

4.8. HocTym K JaHHBIM
UHBIX [OCYJapCTBEHHBIX
OPraHOB U OpraHU3aLAN

S.  Hackoabko Bel YAOBJICTBOPEHbLI ~ B3aHMOAEHCTBHEM ¢  APYrHMH
TOCYAapCTBEHHLIMH OpraHaMH M opranuzauusmMu? (Ooun omeem no Ka)cdoii
cmpoke)

Ckopee Cxopee He | 3arpymHsroch
YIOBJIETBODPE | yAOBJIETBOP OTBETHUTH
H €H

5.1. KauecTBo npenocrasisemoit
UH(pOpMaIUH

5.2. CobmroieHre CPOKOB IPENOCTABICHUS
UHpOpMaIUK

5.3. YpoBeHb aBTOMATHU3ALHH nporecca
obMeHa nHdopManuel (cucrema
BJIEKTPOHHOI'O TOKYMEHTO000pOTa)

5.4. PerimaMeHTalls MEXBEIOMCTBE HHOTO
B3aMMOJEHCTBUS (HOPMATUBHEIE
JOKYMEHTBI, HHCTPYKIUH U T.II.)

5.5. KoMMyHHUKaIWs ¢ COTPYIHUKAMU
APYTUX TOCYAAPCTBEHHBIX OPTaHOB H
OpraHu3allui B Ipouecce ooMeHa
uHpopMaruei

6. Hackonbko Bbl ynoBieTBOpeHBI BO3MOKHOCTAMH NPOodecCHOHAILHOIO
pasBUTHs (TPEHHHTH, CeMHHAPBbI, 00y4Yalolmue Kypchl, MOBbIIIEHHE KBAJTH(PHKALUH

u T.1.)? (O0un omeem)
1. Cxopee ynoBneTBopeH
2. Ckopee He yIOBJIETBOPEH
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3. 3aTpy AHSIOCH OTBETHUTD

7. Hacko/bko Bbl yI0B/I€TBOpEHbI BO3MOKHOCTSMH IOJIKHOCTHOIO pocra?
(Ooun omeem)

1. Cxopee ynoBierBopen
2. Ckopee He yOBIETBOPEH
3. 3aTpyHSFOCH OTBETHUTH

8. Hackoabko Bbl yaoB/IeTEOpeHbI B3aHMOOTHOIIEHHSIMH MEKAY KOJIJIEeraMH B
KkoJuiekTuBe? (Ooun omeem)

Cxopee Ckopee He | 3arTpynausioch
YIOBJIET- | YJOBJIETBO OTBETUTh
BOPEH peH

8.1. B noznpaznenenuu, B KoTopoM Bl
3aMellaeTe JODKHOCTh

8.2. B BemoMcTBe (OpraHe BIacTH) B I€JIOM

9. Hackonbko Bbl ynoBieTBopensl cBouM Tpyaom? (Qdun omeem no Kadicooii
cmpoke)

Cxkopee Cxopee He
OBJIETBO OBJIETBO SATpYAITOCE
i P YA p OTBETHUTh
eH eH

9.1. ConepxanueM (TeMaTUKa peLIaeMbIxX
BOIIPOCOB U 3a/1a4)

9.2. Ilponeccom (peanusyemsele GyHKIUY,
IIPOLIE Y PHI)

9.3. Pesynbrarom

9.4. IIpecTU)HOCTBIO

9.5. O6mecTBeHHBIM O00pPEHUEM

10. Yro, ans Bac saBasiercs HauOoJiee 3HAYHMBIM B oneHke Bamen
npodeccuonanbHol AesiTebHOCTH? (O0un omeem)

1. OTcyTcTBHE 3aMeUaHuil CO CTOPOHBI PYKOBOJICTBA

2. Ilpu3Hanue pe3ysbTaToB CO CTOPOHBI PyKOBOJICTBA

3. MHeHue pyKOBOACTBA

4. MHeHHe Kojjer

5. CamooreHka
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6. MarepuanbHO€ CTUMYJIMPOBAHHE
7. He unTepecyeT, He SBNSETCS 3HAYUMBIM
8. 3aTpyAHSIIOCh OTBETHTh

11. Ckoabko JieT Bol pabotaete B Bamem BegomcTBe?
1. Menee 1 rona

2.1-2rona

3.3-4rona

4.5 ner u 6onee

12. Ilon
1. Myxckou
2. Xeunckuit

13. Ykaskure, noxkanyiicra, Bam Bozpact (Odun omeem)
1. 18 - 29 ner
2.30 - 44 ner
3.45 - 60 ner

4. 61 rog u crapie

14. Bamue oopaszoBanue? (OQoun omeem)
1. Beicmiee

2. He3akoH4YeHHOE BBICILIEE

3. CpenHee cieUaIbHOE

4. Cpennee oO1ee

15. Kakoe BbICKa3bIBAaHHE TOYHEE BCEro OMHChIBAeT MaTepPHAJIbLHOE IMOJOKEHHE
Bawei cembu? (Ooun omeem)

1. Jlener He XBaTaeT Ja)ke HA IIUTaHHE

2. Ha nutanue neHer xBaraeT, HO OAeXK Ay, 00yBb KYIIUTh HE MOXKEM

3. Ha omexny, oOyBb J€HEr XBaTaeT, HO KPYIHYIO OBITOBYIO TE€XHHKY KyIHUTb He
MOYKEM

4. Ha GBITOBYIO TEXHHKY JIEHET XBaTaeT, HO aBTOMOOMIIb KYITUTh HE MOXEM

5. Ha aBTOMOOUIIB JieHET XBaTdeT, HO KBapTUPY WIH JIOM KYIIUTh HE MOXEM

6. Ha xBapTupy Wiy JOM JEHET XBaTaeT

7. 3aTpyIHSIOCH OTBETUTH



