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c6opa rr aHaJrI{3a o6parHofi
MnnucrepcrBa uMyIrIecrBeHH

1. Hacro nl;rnfi lloprgor on

14 anurrt3y o6panrofi cBr3I{ or
r4MyrrIecrBeHHbIX Lr 3eMeJrbHbI

Mnnncrepcrno) u pazpa6oraH B
raprrn) ro BHeApeHI,Irc cra
yTBepxAeHHofo pacllopsxeHl,teM

I456-p1alnr <06 yrBepxAeHI{Il nJI

cTaHAapToB KJITIeHTOUeHTpLIII

IocyaapcrBeHHafl Y

focyAapcTBeHHbIX ycJlyf B 3Ha

<06 opraHu3awrr4 [PeAocraBJIeH

r4Hbrx pa6or 14 ycJIYr, lPeA
ycnyr, npeAocraBJrteMblx LIHbTMI4

HOpMaTI'IBHbIMI{ npaBoBbIMI4

AOfOBopa.

K.nuenr - $usuuecKoe
MunucrepcrBoM c IIeJIbIo YIoBn

Bueurnufi KJrrreHT -

JIuIIa c AnofinrrM rPalKAaHcrBoM,

r4H AvrBLr Ay aJIb H bI e rlp eA[p LI HI4

KAIIECTBE IOPI'IAI,IqECKI'IX

rrp eArIpI4HI{MareJIbcKyIo I4 HHyK)

Bnyrpeunufi rclueHr (
MznucrepcrBa, corPYAHlIKlI,

cny>Kalqvuu MunucrepcrBa' corP

trIucrpyltenraPutr -

rro3 BOJIfl IOIIII4e rlpo BoAI',ITb ypoBH{

llpuroNenze }lb 1 r npuxasy
MUr Hrrcrpa LI MyIrIe crBeHHbIx
Lr 3eMeJIbHbIX orHo uueuuit
Cuorencrofi o6racrz
or / A t3,/.0J/ Ne {!-(

Ilopnqon
ru (or BHelrrHltx rt BHyrpeHHrIx tc;rlrenron)

u 3eMeJrbHblx orHorueHufi Cuo"rreHcnofi oGlacru

O6rune [oror(eHuq

,ueJlter o6ulpre noAXo.{bI I'I HarIpaBJIeHI'If, uo c6opy

rrrHrrx kI BHyrpeHHI4x KJII4eHToB s MUHI'IcrepcrBe

ornoureHufi CuoneHcrofi o6lacru (4alee
peaJru3arlura lllaHa Meporp usruit' (<gopoxHofi

B KJrr{eHToIIeHTpLItIHocrLI s CNlonencrofi o6laclt,
Hr{crpaIIIrIE CuoleHcrofi o6lacru or 06.09.2023

Meporpl{Jlrufi (<4op oxuofi xaprrn ) rlo BHeApeHI4ro

s C\,IoreHcrofi o6lacru>>.

2.Vlcrllts bre rroHflTtrfl, tr o[peAeJreHlrfl

AetTenbHocTb, aBfl3AHH.Afl C peaJrLrca\vrer4

nu (DeAeparlbHoro 3aKoHa or 27.07.2919 J\b 210-O3

rocyAapcrBeHHblx I'I MyHLIIIUI€IIrHrIX ycnyf), na6o

rf,eMbIX rocyAapcrBeHHbIMI{ yqpe}c,4eHvrflMv\ nu6o

pfaHLI3aIIvIflMvI'y[onHoMoIIeHHbIM}IBcooTBeTcTBLIuc
Poccuficr<ofi @e4epar\Llkr, B ToM ql'Icre Ha ocHoBarllau

kr IopuAurlecKoe Jlnuo, BanMoAeficrnyloqee c

Hr/rf, cBoLIX nOrpe6nocrefi .

e Pocctzficrcofi @e4epaqvrvr, rvil\a 6ea rpaxAaHcrBa,

LIHOCTpaHHbIe I'paxAaHe, B TOM IILICJIe CaMo3aHf,TbIe'

u, olreavtHeH?It rpaxAaH, He 3aperucrpllpoBaHHble B

IOpHALIqecKI4e Irr4r\4,

MepqecKylo AetTenbHocTb.

ocyuIecrBJI'IOIIIUe

4nnrc) - rocyAapcrBeHHble lpaxAaHcKlle cJlyxaulZe

rBJrf,IOIrII4eCt focyAapcrBeHHbIMI'I fpaxAaHcKHMrI

,[Hr4KI{.

T{HbIE B Jlorl4rlecrofi [ocJIeAoBareJIbHocrI{ Borlpocbl'

BHeIITHIIX 11 BHyTpeHH]IX KJII',IeHTOB'



OHrafiu-orpoc
r4crroirb3oBaHr{e nuSopvralll4oHHo-
o6ecue.reHras KoMMyHLrKaIIuu

corlr4ulrrbHas ceTb, MecceHAxep,

O{"nafin-orpoc - M

HenocpeAcrBeHHoe JILIqHOe B3aI4

noryqeHl4r o6paruofi cessn ene
(nrauuufi npkIeM, B Mecrax AJI

rrr4ceM ur.A.).

PecuonAeHT - JItIqo, or

Cncrevra nHeruHefi o6

orHorrreHl4e KJII4eHTOB ([OJIb3O

oKa3aHHIO Mep noAAep)Iffill I{
HcrroJrb3oBaHI4eM qz$poerx ce

Cucrevra nHyrPenneft
orHorrleHl{e COTpyAHI{KOB

npoSeccuosalrnofi Aef,reJlbHocrl{

Eo.nr KJrrIeHTa - gro He

gsauMo.Ilefi,c'tf3uu c Musu
MuHIacrepcrBo MoryT PeurrlTb,
(naupuuep, co3Aarb,qonoJIHI{TeJIb

npeAocranreuur).

3. OpraHLIBaIIIrr c

3.1. Cncreua c6oPa 14 aHaJr

f,BJr{eTCg HHCTpyMeHToM, HaII

c MzuzcrepcrBoM rlepe3

nonyqeHHblx or BHeIIIHI4X I4

3.2. Czcreua o6Parnoft

AeflTeJIbHocrI4 MunucrepcrBa I4 n

1) .Als BHeIrIHero KJILIeHTa:

- rocyAapcrBeHHble YclYru (

- o6paqe H:as, 3ailPocbl ;

- rocyAapcrseHHufi KoHTPon

- Mepbl rocyAapcrseHHoft n

- .qocryrl r unQoPtvtaIIIaI{ o

2) lls BuyrpeHHero KJII{eHra

bHocrlr MnHucrePcrBa;

c6opa unQoprraar1:av,

KOMMVHIIKAUI{OHHOU CETId'

vro6nnrnoe [pLIJIo)KeHrIe,

Jrbrarlr4oH :nax nuuux) .

c6opa r.IH$opMaIIrI4,

Aeficrnne c pec[oHAeHTaMpI,

rrpeAycMarpusarcqufr
<<I4nrepner), c qenblo

oQuquanursrfi cairr,

rpeAycMarpusaror\uir
c ueJIbIo o6ecneqenus

T4)LII/rOATVT OT KaHaJIOB [OIyqeH]ZIfl. Urr'ru unQopMaldzu

oro np e6rt Bankrfl. KJrLr eHToB, Harrp aBJIeHI4e 6yuaxnrx

ro co6rEparorcfl AaHHbIe.

ofi cBfl3n cl{creMa, rIo3BOJItIOrIat BbI.flBI4Tb

rocyAapcTBeHHbIX yCJIyf,

BJIaCTI{, B TOM TII,ICJIe C

) r npeAocraBJIeHI{Io
naoAeficrslTrc c opraHaMl{

oB.

oft cBq3H cl{creMa, [o3Bonsloutrat BbItBLrrb

N{oAeficrsuto BHyrpI{ opraHa B npoqecce

rro' upo6JIeMbI, Koropble KJITIeHT LIctIbIT€lII rrpu

M, HO Vl re noTpeoHocTl{

3MeHkIB HeKOTOpbIe llpoqeccbl
ufr cepnuc, rrepeBecru YcnYrY B

u c6opa rI aHaJrrt3a o6parHofi cessr

, afpefallurc vr

KJrrIeHTa, KOTOpbIe

ceoefi .{etreJlbHocru
pex{I4M npoaKTLIBHOTO

o6paruoft cBfl3u (aanee - cllcreMa o6paurofi cnxsu)

HbrM Ha oIIeHKy Karle crBa 83 aLIMoAe itctn,ufl' KJIrI eHToB

aHaJILI3 cy6rerruBHblx AaHHrIX,

HHI{X KJII{EHTOB.

cJIyxI,IT AIrfl, BbrflBJIeHI4t OTHOITIeHI4TI KJII',IeHTOB

cJreAyrou{I,IM HarIpaBJIeHI4tM :

nrquu);

(naaoop);

epxKLu



- BHyrpLr- LI Me)KBeAOMCTBeHH

- BbrrroJIHeHI4e 3alpocoB;

- opfaHu3ar\krs, AofoBopHofi
r4c rroJrHeHr4rc Ao foBopoB) ;

- opraHl43arlnfl. HOpMOT

HopMorBopqecrBy);

- orAeJIbHbIe KaApoBbIe

3.3. I{eru SopuupoBanus. c

- ronyqeHl4e eALIHoit u cPann

KJTHeHToB c MunncrepcrBoM
B3avMoAeitcrsufl, B p€I3HbIX xI43

- BbI.lBJIeHI4e rIpo6JIeM,

paspa6oma Mep ro Ilx
yAoBJIeTBOpeHHOCTI{ KJTHeHTOB ;

- pa:pa6orKa vr KoHrPoJIb

cyuecrBylou[x H co3AaHI',IrO HO

- BbIfBJIeHI4e HarIpaBJIeHI4

MuuucrepcrBa, a raKxe YAaqHbI
Tr4paxl4p o BaH.vrfl, nyqlllux [paKTI{K

3.6. C6op o6ParHofi cBn3ur

[poLlcxoAI,IT B3al{Mo4efi crnue c

3.7 . BoslaoxHocrb
IlonyrleHl4t ycnyfI4.

- rroBbllrleuue eSSeKrIrBHoc

- onepaTI,IBHOe pearupoB aHLre

3.4. VlcroqHLIKaMI{ o6Paruofi

r4Hrerpvpyroqrx zuQ oPuaquro
o6pa:ruofi eBfr3vr, Se4ePalruar
rropran focy.{apcrBeHHblx ycJI

<<I4uuuAeHr MeHeAxuenr>>),

HarlpflMyfo, TaK I4 [epeHarIpaBJIeH

o6tacru, a raKlre AaHHbIe coIII4

3.5. CoquororllqecKl{e rIccJI

14 oruafin-olpocoB, rnY6uHnux
cpeAcrB Nraccosoft IlH

o6paulenzfi rpaN4au.

4

B3arlMoAeficrnue;

(yracrue B npoqeccax ro oQoprrnleuzrc Pr

rofi Aetrenbuocrtl (yracrne B [poqeocax no

n (a4anraqzr, o6yueHlle I'I AP.).

rrru o6paruofi cessu BKJIroqaIor:

ofi uH$opMar\vrr4 o KarlecrBe Bcex B3auMoAeitcrsuir

o6 yAoBnerBopeHHocrl4 KJIUeHToB or raKoro

brx cr4ryarlr4sx (4a-nee - yAoBJlereopennocrs);

fi (<6oleb) upra B3allMoAeitcrsuu c KJILIeHTaMI4,

eHvK) Lr MeP, HanpaBJIeHHbIX Ha IroBbIIIreH?Ie

peaJru3arl?rr4 rpe6onaunfi K rroBbrrueHlrro KaIIecTBa

rocyAapcrBeHHblx ycJlyr;

pasBvrTufl, orAeJIbHbIX ac[eKToB Ae{TeJIbHOCTI4

perueuufi B Ae{TeJIbHocrI'I MunzcrepcrBa c IIeJIrK)

Apyfue acrIeKTbI AetTeJIbHOCTkI ;

flpoqeccos MIa HLIcrePcrBa;

a npo6neMbl KJIHeHToB.

cBs3rr flBJIf,TOTCf AaHHbre unsoprr'raquoHHblx CI{CTeM,

KJTT4eHTOB O KaqecrBe ycJryf r4 cepBllcon (flnarsopua
yAapcTBeHHUr uHooprraaq uonnas. cIICreMa <EAZsUfr

|)), BeAoMcTBeHHbIe |4 perLIoH€UIbHbIe cI4cTeMbI'

Hkrg. n xano6rr, nocryrlarculze e MzHl'IcrepcrBo

e r.,r3 ApyrI,IX IlcnoJIHI4TeJrbHbIX opraHos CNaoreHcrofi

ire cKnx I,IccJIeAoB aHutrr.

Balufl. o cyulecrBJl-fl Iorct rryreM rlp oBeAeHna o Snafi n-

LIHTepBbrc, 3KCfIepTHbIX OIIeHOK' KOHTeHT-AHaJWI3A

tr couI4€uIbHbIX cerefi, KaqecrBeHHoro aEaIrvr3a

IuecTBnfleTcsBoBceXKaHeUIaXcBfl3v|,BKoTopbIX
EHTOM.

ro c6opa o6patnofi cBfl3v o6ecneqena B Mecrax



llpu neo6xoAl4Mocrl4 p€Bo

o6patrofi cBf,3l{.

3.8.,{auuue, rolyrleHHble
cpaBHI,IMbIMI4.

4. AHalus nH

4.1. Ananus unSopMaIIulI
yAoBnerBopeHHocrkI YcJIYrofi un
napaMeTpaMI,I TaKOfO B3aUMOAefi

4.2.Pezytbrarbl c6oPa

(onpocon), uognexar o6o6ulesu

3aBr4cI,IMocrI{ or o6revra co6

4.3. B orAenbHblx cnyqatx
o6patrofi eBfl3vl- BblcoKoro
upoBoAl4Tcfl AorloJlnurenrnrrfi e

rrpoBeAeHl{f, AOTIOIHI,ITeJIbHO| O

nu6opouH€ul coBoKYrIHocrI4.

4.4. AononuureJlbHo YqIlrbI
:avtevaHzfi, [onYqeHHbIX B

r4 H crpyM e HT apvrflx I{ c c JI e A o B auuit,
qepe3 I{HbIe KaH€uIbI coopa

4.5. MoHI{roPI{Hr rlocryrrl4

no cneAyIoIrIHM Kpl4repl4f,M :

- KoJrtrrlecrBo o6paqeuu
83 aI4M oAe itcrn'ufl. c YKa3aHIleM

- ocHoBHbIe npuqLIHbI

- KoJll{qecrno o6Paqeuzfi no

- BpeMt oxI4AaHI{-r oreera (

Nalo6rt.IIo MoMeHTa orBera rIoJIb

- KOJII{qecTBo vr Aonf,

noJIoxI4TeJIbHbIM pe3ynbraToM

3a KBapraJI xalo6);

- KOJII4I{ECTBO I4 AOJIfl HEYAO

OTKa3. VI AOIIfl' OT qLICJIa BCeX

4.6. C6op un$oPruaquu r
rrpoBoArlrcr 1 Pa: B KBaPT€II.

IrIHSopuaUur Hocllr r,IBeAoMcrseHHHfi xapaKTep vr He rIoAJIexrIr

a TarcKe o6pa[lenuitu xalo6 KJrueHToB, [OIyrIeHHbIX

VT CBfl3T4.

ux s MuHlrcTepcTBo o6paqerruir. u Nano6 rpoBoAllrct

nocTyrILIBIrM
KAHAJIAM;

c6opu o6panroft cBt3n AoronH-sr rrocro{HHufi c6op

pe3ynbrare c6opa o6parnofi cB.l3I{, AoJIXHbI 6urr

pMarlnu ll rprlHflTue Peureuufi

t[klTQfl. C IIeJIbrc BbIfBJIeHLIt rar o6ulero ypoBHrI

TAK I4 OTAEJIbHbIMI4r{HbIM Bt4.uoM B3allMoAeitcrnut,,
c MuHucrepcrBoM.

it cwzu, nolyuennofi no pe3yJlbraraM LI ccJIeAo B asuit'

B MecflII 4o 1 pasa B KBaPT€IJI B14 aHalru3y or I Pa3a
o6paurofi cBflsu.

rrpI4

14 x€uloo,
uo pa3nLIqHbIM

nufi;

BbIflBJIeHITI{ 3HarII{TeJIbHofo rII4cJIa nerarueHofi

HeyAoBJIerBopeHHocrrI' KoHKperHbrx <<6olefi>>

rnrrfi c6op o6patnofi cBfl3r4 or KJII{eHrou. '{nx
o6paruofi cBfl3vr oupeAentrorct reHepaJlbHas' vr

fl KOnIAqecTBo kr coAepxaHl',Ie [peAJIOXeHUr4

Jrbrare o6pa6orru orKpbITbIX BorlpocoB

IIO BCEM KAHAJIAM

T4

B

, [poureAllree c MoMeHTa perl4crpaguu o6paueHI'LI'

naremo);

AOBneTBopeHHbIX Nano6 (roluuecreo xalo6 c

ur npo6neMbr rr Aoirx oT qucra Bcex IocTyIIIIBIIIUX

HIIX xtulo6 (rolzuecrBo xalo6, rIoJIfrI'IBIxux

flocroqHHo, aH.aru3

rrr{Brr[x 3a KBapran xalo6).

AaHHbIM UOKa3areJI.sM BeAerct



OIIVOJILIKOBAHLIIO.

4.7 . B pe3yJrbrare aH€uILI3a

pa3pe3e Kax.qofo rrpouecca,
fpynne rpoqecca: no focy

4.8.

4.9.

- BbrrBJreHuue npo6JIeMbI I{

- MeponptrflTkrs, ueo6xo4u
yAoBnerBopeHl,Is norpe6uocrefi xn

- cpoK peanLT3allufi rvrepo

4.10. Pesymrarbl aH€LIILT3a

npLrHflTufl. peurenufi.

4.II. Pesynrramr aHaJrvrca

[poeKTupoBaHIIfl, 14 peI{H)KLI

BauMoAe itcrr,ufl, (npoqeccon)
KJTLTeHTCKOTO OrIbITa C nOMOITIbIO:

a) co3l:anvrfl. vrlrkr ,4

rocyAapcrBeHHblx ycnyr (tPYurqu

6) coglanr4fl, vrrvr 4opa6orru
cafi ron, zHSopIuaqlIoHHbIx

n) uogroroBKll MHura

eAHHOTO nopTaJla

(Qynrcqrafi ), e4nnrx unQ opvraquo

r) noAroroBKll
pefynI4poBaHI.Ifl. rIOpflAKa

(Synrcqufi, npoqeccon), ueP rocY

e) upzu.rrvs. kr v3MeHeHLIt Ho

d) sruen envrfl. uanPavnenuir

opfaHa B npoqecce B3aHMOAe

4.I2. Klueury rPeAocraBJIt

nero odpaurofi cBfl3tr. O6o6rqen
ocHoBe pelxeHkT.l MuHu
KJTT,IeHTOB B pa3p$ax TLITIOBbIX

cepBl4coB, TorIeK BaI4MoAe i4ctr'ufl,

Bce srusJreHHbre <6oru>

B <rapre 6onefi>> orpax(a

ofi cssgu Soprvrupyercs (Kapra 6oreb) KJII4eHra B

e MoryT rpyffrr,rpoBarbctr (no roure o6pau1enr4fl,
HbrM ycnyfaM, rroJryrlaeMblM B 3neKTpoHHoM u.r4e).

oAJrexar BKrrorreHulo (B Kapry 6oleft>.

HrIrr€uIbHbIe uorpe6uocrut KJILIeHToB;

e K peurkrcawvr AIrfl ycrpaHeHl,Ifl npo6lerra Lr

HTOB;

T4VI.

paunofi o6paruofi cB.a3I{ paccMarpuBarorcf, B rIeJIf,x

co6panHofi o6parnofi cBfl3ur I{crloJlb3ylorct AJIf,

r4:c,ra focyAapcTBeHHbIX yCJIyf 14 I{HbIX BI{AOB

MuuzcrepcrBe B IIeJI.ttx IroBbIIrIeHLIt KarlecrBa

14 rlpoueccoB npeAocraBJleHrlt (ucnonnelnur)

), rnrep rocyAapcrneuHofi rIoAAepx(KI{;

noAct4creM, cepBLIcoB I4 KoMIroHeHToB oQraqua;lbHblx

MnnzctepcrBa;

rrpeAJIo)IC e:nuir o 4opa6orKe LIHTepaKruBHbrx Sopu
vrfl, focyAapcrBeHHblx Vr MyHlIq[naIIbHbIX CIICTeM

HbIX CHCTEM;

rpeAJI uit o6 Ir3MeHeHI4I4 HOpMaTI4BHO-npaBoBoro

rocyAapcrBeHHblx yonyfrrpeA eHus. (ucnomrenvrs)
oft noAAepxKLI;

BHbIX npaBoBbIX AoKyMeHTos MUHI'IcrepcrBa.

pa3BVTkIfl. ac[eKToB Ae'TeJIbHOCTLI nCIIOJIHkTTeJIbHOfo

r c BHyTpeHHHM KII4eHTOM.

nu$opuaqzs o6 I4cIroJIb3oBaHLrr4 nonyqeHHoft or
e AaHHbre o6pailrofi cBflsrL a TaKXe [pI{HtTbIe Ha ux

AoJIIKHII 6urr AocryrlHbl HeorpaHurleHHoMy Kpyry

)Ku3HeHHbIX curyaryufi, rocyAapcrBeHHblx ycnyr v

5. Oco6eH nueruuefi o6pamofi cBs3lr



5.1. Pa:aen <<O6parHas cB

Koroporo o6ecneqzBaercfl, c vc

l) npueu o6paqenwir: Atrs
co3Aarorcr gJreKrpoHHble Qoptnt

3anoJrHeHuux $opvr n MusH

B pa3Aene p€BMeIIIaIorct

rrocryrranqrae o6paueHl{t (4na a

,ftr no4avla o6paqeHr4fl. kr

KJrLreHTa He AoJIXHa 6rtrr o6r
BO3MOXHOCTb 3AIIOJIHI4Tb CBOLI

- Sopuu 3arIoJIHeHux o6pauleHu
a BTO3arIOJrHeHI4tr lI3 CBeAeHLTU, CO

2) npoBeAeHLIe orpocoB:
aKTr4BHbrX, TaK V 3aBepIIreHH

ConpoBO)K AaeT A fl, IIyOnLIKaIIUeI4

B Aannou rIoApa3AeJIe coAep

- orIeHKa ypoBHt YAos.
MuuucrepcrBa (nanpuuep, KoH

ccbrJrKr4 Ha rIpoBeAeHLIe olpocoB

- elxeKBapralrnrrft orrpoc KJII{

3) nonyueHlle unenufi: 4lr
$opyua) c KJII4eHTaMLI, B roM

ny6rrwxalquir. arryalrHofi uHSo

Kacarcql4vrcx c$ epbl AetreJlbHocr

5.2. Oupoc no orIeHKe YPo
ocHoBHbIx BapI,IaHTax :

- rrocJle He[ocpeAcTBeHHO

rrpeAJloxeHl4e ocraBI'ITb Oopa

ccbrJrKlr na Qopvty olpoca,
pecypce) rocJle roJIYqeHI'It
eneKTpoHHyro norrTy ulrv B BuAe

- npu roceuIeHLIH cafira (

uanHofi crpaHl{qe (z cnequan

caMocroflTeJlbHo nlt6uPaer rocY

orreHKI4. B clyvae, ecJIlI KJIHeHT

(npoqeccon), ro SoPvlu 3arIoJIHt

OT,IIEJIbHO.

no KaxAofi rocyAapcrnennofi ycnyre (npoqeccy)

na oQnqnarrbHoM caftre MznzcrepcrBa, [ocpeAcrBoM
3oBaHr,reM nrarQoprrarr o6paur oit csssla - IIOC :

Aa'l.u o6parqenufi, xzuro6, upe4roxeHuft B pa3AeJIe

v o6ecne.rzBaerc.fl aBToMarl4qecKoe Ha[paBJIeHZe

orBerbr (n o6eguaqeuHoM $oprvrare) Ha qacro

Br43aIIUr4 r4HTepe0a KnUeHTa K rroApa3AeJly).

o6u uocpeAcrBoM o Qzqua-nbHoro caftra aBropl43allut

, B AaHHOM Cryqae KJTLIeHTy rrpeAocraBlrsercfl
bre caMocrorreJlbHo. B clyvae aBToplrsarlvrvr KJILIeHTa

u xaro6 AonxHbI rlpeAycMarpl{Barb Bo3Mor{Hocrb

XC' B II4IIHOM KAOIIHETC;

LTqEHHbIX

pa3MerrleHI'ts ,bopt aHoHI4MHrIX orrpocoB, KaK

llpu groM raxAufi sanepurennrrfr onpoc
pe3ynbTaToB [poBeAeHHbrx onpocoB.

arcx QopMbI .qByx onpocoB:

HHOCTI,T KJII4EHTOM OTAEJIbHbIM IIPOqECCOM

as. rocyAapcrBeHHa.l ycnyra/vrepa no44epxru),
rr 6rrm pa3MeIIIeHbI rlocrotHHo;

HToB no yrny6lennofi cxeMe c6opa unQoplrtarrkrkr;

BeAeHI4.u arrxsHofi AucKyccllz (HaupuMep' B $opnae

rrr4cJle v no pe3yJIbTaTaM rIpoBeAeHHbIX OrpocoB,

tro coIII4€uIbHO 3Har{I4MbIM npeAJloxeHLrflM,

MznucrepcrBa.

yAoBnerBopeHHocrl4 KJTrIeHTOB IpOLI3BOAI{TC' B AByX

l o6paqenufl, KJILTeHTa 3a rIoJIf{eHHeM ycJlyru:

cBfl3b MOXer 6urr BbrpaxeHo B Br{Ae r4HTepaKTusHOfi

AocrynHa na caftte MunucrepcrBa (utru ApyroM

Jrbrara ycnyrur, a raKxe MOXeT HanpaBJltrbct Ha

AoMneHLIt B JILITIHrIfi ra6zner;

Lr Apyroro pecypca), rAe ccbIJIKa p€BMelrlaercf, Ha

pa3Aene <o6parnar cnasr>). B erona cnrlae KJILIeHT

Hyro ycJlyry (ranofi npoqecc) AJII IIpoBeAeHLrfl

xeJraeT oueHI{Tb HecKoJIbKO fOCyAapcTBeHHbIX yCJIyf



5.3. MuuucrepcrBo o
aonoJrHr4TeJrbHbrx cnoco6oe nor
pa3foBopa ilpeAJrafaercf orIeHHTb

KJrrreHTaM AJrfl BeprzQrarcaqun (npo

5.4. OreercrneHnuft ga

ycraHaBJrvBaer c fl. pacloptAuTeJrbH

6.I. Cucreua o6parHofi c

corpyAHr,rKoB MnnucrepcrBa,
yAoBnerBopeHHocrl,l corpyAHLIKOB

AJrfl noBbIIXeHI4S ypOBHt efo KJII'Ie

6.2. !.trs, orIeHKI4 ypoBHf, yAo

rrpuMeHteTct cneIIH€LII43I'IpOBaH

BHyrpeHHI4x pecypcax MHnu

,{aHn rrfi I4H crpyM e rur aPuir
yAoBJrerBopeHHocrH pa6oroft
.[E'TEJIbHOCTI'I:

- MaTepI4anbHo-TexHI4rIecKI{M

- pernaMesraquefi npoQeccu

- aBToMaruzalqlueit

- B3AI4MO.IIELICTBI4EM

f ocyAapcrBeHHbIMI4 OpfaHaMI4

- Bo3MoxHocrtMH nPoQeccu

- BO3MOXHOCT'MI{ A

- B3ALIMOOTHOIXEHLI'MI{

- oJIeMeHTalau upo$eccIlou€ul

- cKopocTblo 14 KalIecTBOM

cnyx6y;

- ilpoqeccaMl{ HOpMOTBOpTI

6.3. B paMKax cucreMbl BHYr

o6 ypoBHe yAoBnerBoPeHHocrI4

KJIUeHTOM, OUeHKIT KarrecrBa

rrcrIoJIHI,ITeJIbHofo opraHa Cuo

rocyAapcrBeHHblx raPaurufi
o6racru.

teT
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cilyrrau 14 Bo3MoxHOCTb I4CnOJIb3oBAHUfl'

nx o6parnofi cessu (ronrarumfi ItreHTp u rtocre
q e cTBo oKa3 aHH o H rr oM olqkr; krHtrrrytarl,IB HbI e 3 BOHKI{

n) o6crorreJlbcrB HerarrlBHofi o6parHofi cnr:u).

14 aHalrug o6paruofi cBt3I{ or BHerIrHI4x KJII4eHToB

M AoKyMeHToM MunzcrepcrBa.

6. Oco6enn BHyrpeHHefi o6parHofi csqsu

14 BKrloqaer B ce6s, c6op o6parnofi cBfl3Lr or
rlenblo roropofi flBJrflercs, oIIeHKa ypoBHt

r{qHbIMI{ acleKTaMI4 AesreJlbHo crl{ MIaHIacrepcrBa

IIeHTpUTIHOCTI'I.

HHOCTT{ pa3nLIqHbIMLI aCleKTaMrI AetreJlbHocrl4
ir LrHcrpyMeurapuir, roroprtfi pa3Melrlaerct Ha

co6parr o6parnyro cBt3b He roJIbKo o6 o6utefi
MzHlrcrepcrBe, Ho vr orAeJlbHbrMlr acneKTaMI4

HAIIIEHI4EM;

AeTTeJIbHOCTI4;

amuofi AesreJlbHocrl{;

ApyrLlMLI [o.qpa3AereHLISMI4 MuuzctepcrBa,
vr3auJdflM.vr;

bHoro pa3Br4Tvrfl, s MuHzcrepcrBe;

ro pocra s MzHzcrepcrBe;

KOJIJIETAMPI B KOJIJIEKTUBE;

ofi 4exrerbHocrrl (rpyaa);

c
u

MorpeHllt 3arlpocoB LI o6paqenufi s KaApoByK)

ra oSopnrr eHr4fl, I{crIoJIHeHLI{ AoroBopoB tt 1.P'

nnefi o6paurofi cBfl3u exeroAHo co6upanrcr AaHHbIe

B paMKax oIIeHKII B3al4MoAetrtclsufl' c BHyrpeHHkIM

itcrsufl. co crpyKrypHblMl{ rloApruAeIrennflv.kr

eucrofi o6lacru, orIeHKr4 CO6ruO4enUr OCHOBHbIX

AHI4KoB tIcIIoiIHLITeiIbHoro opraHa Cuolencrofr



6.4. llepuo,4IEtrHocrb BH

paCnop{ALITeJIbHbIM AOKyMeHTOM

6.5. CorpyAHI4KIl BrIpaBe

6.6. O6paruax cBt3b, rI
pa3AeneHI4IO Ha reMaTI4KlI U A,

o6paqeHrafi, 3alpocoB, clyxe6
cryxe6nux o6gganHocteil, oHlt
CBfl3VT,

6.7. OrnercrBeHHblfi :a c6op
ycTaHaBnl{Baercf, pacnoptAl{TeJlb

7. 1 . llonyrleHHat o6Parnar

- AJI' BbI'BJIeHI{{ nOTpeOH

- IIpu BHeApeHLIU KJI

[poqeccoB Ant yryqureHllf, KJII{eH

- upu oIIeHKe pe3yJlbTaTa

BO3MOXTHbIX OTKJIOHEHI{I4 OT

KOTOpO|O OCyUIeCTB JIflIrCs' pekl

- npu [oAfoToBKe [peAJI

BKJIIOIIa{ I43MeHeHI{s B HOpMaTLIBH

7 .2. Bu6op llHcrPYMeHra

ocyulecrBJlsercf, MunuctepcrBo
rracro.flIrlero flopx4Ka, I{ Pec
pacilonaraer MuuucrePcrno (

nm o6parHylo cBt3b lIHkIIIuarI{BHo I,I aHoHtIMHo.

or BHyrpeHHux KJII{eHTOB, TIOAJIeXI4T yqery,

LI3y. IIpu [ocryrIJIeHI{I4 or BHyrpeHHI{x KJII{eHroB

x 3arlucoK rlo BolpocaM ycnonufi ocyulecrBIrenvrfl
yqery kr a*aJrr43y B paMKaX cLICTeMU O6paruofi

14 anaJrug o6paruofi cBfl3vr or BHyTpeHHLTX KJII4eHToB

M AoKyMeHToM MunucrepcrBa.

7.3a qIITEJIbHbIE IIOJIO}KEHHq

b LICIIOJIb3yeTC':

fi rcruenron;

eHTpLrrIHOrO IOAXOAa B paMKax peLIHXI4Hr4pVrHta

fO OTIbITA;

qeneBofo cocrotHu.'I npoqecca' B

pr{Hf;

uia o6 I{3MeHeHIau MexBeAoMcrBeHHbIX lpoqeccoB'

npaBoBble AoKyMeHTbI.

trr4 coBoKynHocrrl rIHcrpyMeHToB o6paruofi QBflsr4

B 3aBucI4MocrLI or qelefi, yKa3aHHbIx B uyurte 3'4

n (npel,reHHblx, Qunanconblx v npounx), KoropbIMLI

oxeul{f, J\bl - 2 r sacrotqeMy lloprary)'

brx onpocoB corpyAHI,IKOB U yCTaHaBJIUBAeTCfl

Hr{crepcTBa.

II
o0

HOrO BHeApeHLIfl. pevHlKvrHLIprIHra B IIeJI'X BbI{BJIEHLI'I

OTHOIUEHI4I4
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t2

llpuroxenue J\b 2

rc llopr4ry c6opa u aHaIILI3a o6parnofi

(Dopvru rrHcrpyMeHTapreB AJrfl

cBt3I{ (or nueuHI,IX u BHYTPeHHIIx

KJIIaeHToB) MIaHzcrepcrBa
I4MyUIe CTBeHHbIX I{ 3eMeJIbHbIX

orHoIIIeHIafi Cvrolescrofi o6lacru

poBeAeHl|fl o IIeHKIT yAOBJrerBOpeH HOCTH BHeIIT HI'rX

KJIUEHTOB

(Dopura 1. Annera oryqarerfl rocyAapcrBeHHofi yc.nyru

(qJtq $uruuecKrlx u pnA[rrecKrrx JrI{q - BHeruHrrx nnueHron)

Bu o6parvlrr4cb 3a rocyAapcr ofi yclyrofi. llpocutu Bac olleHurb npeAocraBJleHl4e

ycnyrr4 I4 orBerl{Tb Ha HecKoJIbKo Ha^ssaHze ycnyru:

l. Cropee yAoBJIerBopeH

2. Cropee He yAoBJIerBoPeH

3. 3arpyaHtrccb orBerl4rb

2. HacrcoJrbKo But YAonl peHbl rocyAapcrseHHofi yc.nyrofi? flafire oIIeHKy

rro 5-6a;r.nnuofi rrrKaJrer rAe orIeHKa L olnavaer, qro Bur rloJrHocrblo He

qaer, .rro Brr rroJrHocruo @. (oduttVNOB.TI€IEQPSIIE[' OUEHKA J
omeem)

1.5 6anros
2. 4 6anna
3.3 6atm
4.2 6atta
5. 1 6zurl

3. Oueuure rlpoqecc rIoJrY

rroJlyqrlTb ycJryry? Aafire oqe
qro rIoJrytII{Tb ycJryr 6suo oqe b rs?I(eJIo, oIIeHKa 5 osHaqaerr qro [oryrl[Tb ycJlyf

6u.uo oqeHb JrerKo. (Odun
1.5 6alnon
2. 4 6atna
3.3 6anm
4.2 Sari'ta
5. 1 6all

1. Bu cKopee yAo peHbr

rocyAapcrBeHHblMrl ycJryraMrl I4 pBrrcaMrI

4. HaucoJrbKo Brr YAon.n
yc"rryrn? [afire oIIeHKY rlo

rrJrrr cKopee He yAoBJrerBopeHbl

rocyAapcrBa B Ile.rrorvr? (Oduu omeem)

eHI|'I ycJryfrr: HacKoJrbrco 6rr.no JrefKo IIJIII CJIO]I(HO

KV rro 5-6a.n.nruofi urnale, rAe orIeHKa L OSnauaert

HbI TIOKA3ATEJIflMII

.nurofi IIrKaJrer rge
[oiIyrIeHI'Ifl rocyAapcrnen nofi
oueHKa I osHaqaet, uto Brr

TIOJIHOCTbIO

He YAOBJrerBopeHbI, oqenrca 5 qaer, qro Bm rloJrHocruo @' (Odun



omsem no cmpoKe)
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OqeHxa y JryfH Oqenrca or 1 ao 5

flousruocm u y4o6crBo roAar.v:;. IBJIeH]I' B SIeKTpOHHOM BUAe

BosMoxHocrb 3arru au Ha rrprreM B eAoMcTBO

IrluQopnaapoBaHr4e o craryce ycrryr

OnrulaarbHocrb Konr4rrecrsa Heo6r

AOKyMeHTOB

OALIMbIX K ilpeAOCTaBJIeHI4IO

OreparznHocrb noryqeHr4r pesyJrr raTa

B oguoxnocrb noJryqeHr,rr pe3yJrbri Ta B 9JTeKTpOHHOM BHAe

5. OrleHure roroBHocrb
rocyAapcrnennofi yc.nyru? [a
o3Harlaer, qro Bsr ro.tHo He 6

TOTIHO@.

1. 5 6arnos
2. 4 6atna
3.3 6anm
4.2 6anna
5. I 6arn

6. rlro c Baruefi TorrKIr
rocyAapcrseHHofi yc"rryru?

7. Karc Bu oueHlrBaere orK
yc.rryre?

1. Oqesr xopotuo
2. Xopouro
3. llnoxo
4. O.{eHr rIJIoxo

5. 3arpyaHtrccb orBerLIrb

8. HacrcoJlbKo rcouQoprHuv
1. KouQoprHo
2. Cropee xovrQoprHblM
3. Cropee nercovrQoprHblM

4. Hexorr,l$oprnurvr

5. 3arpyaH.flIocb orBerllrb

MeHAOBarb
orIeHKy no
e peKoMeHl

u omeem)

Apy3bflM u 3HaKOMbIM rloJryrleHrre
5-6a"rr.nrnofi lrrKaJre, rAe oIIeHKa I
oBarb, orIeHKa 5 ogHa.raer, uro Bu

vg.c neo6xoAlrlto u3MeHrITb rrpeAocraBJIeHIrI{

brTocTb, rIoJrHoTy AOCTynHOCTb unQoprvrauuu o6

A.ns Bac 6u.no rloJryqeHl{e ycJIyrI{ B opraHnsa\uu?



9. Karc Bu orleHr.rBaere
opfaHr{3arlvth KoTopbre ocyul
nuQopulrpoBaHue o6 yc.rryrax n

1. Oqenr xoporuo
2. Xoporuo
3.llnoxo
4. O.{eur rrJroxo

5. 3arpyaHtlocb orBerl{rb

10. Karc Bur oueHrrBaere
opraHrr3arl[rrr Koropbre Herl

1. O.reHr xopotuo
2. Xoporuo
3. lhoxo
4. OqeHr rrJloxo

5. 3arpy4H{Iocb orBerI4rb

(fa"rree roJrbrco 4.nn $n:uqecKrl

11. Baru no.n

1. Myxcrofi
2. )Kgc'cxuir

12. Yrcaxl{Te, flor(a.nyfi crat
1. 18 - 29 r'er
2.30 - 44 ner
3. 45 - 60 ner
4.6I roA rI crapue

L3. Yrcaxl{Te, rlo}Kalyfi cra,
1. Bncuree
2. HegaroHqeHHoe Bblcruee

3. Cpe4uee cilequarbHoe
4. Cpe4nee o6ulee o6pasoran
5. Henomloe cpeAHee o6paso

14. Karc Bu oqeul{Baere Y

omeem)
1. He xBaraer AeHer Aax(e Ha

2. .{eHer xBaraer Ha eAy, Ho

3. AeHer xBaraer Ha eAy LI o

AnHTenbHo f o IIoJIb3 OBAHLT'.

4. Aeuer xBaraer Ha eAY,

MoxeM IIo3BoJII{Tr ce6e rIoKyrIKy

5. MarepnarbHblx 3arPYAHe

6. 3arpyaHf,rocb orserzm/or OT OTBETA

T4

polr(eJrareJrbHocrb
BJIflroT IIepBI|rrHbrI|

kr Be?r(JrrrBocTb coTpyAHrrKoB
KOHTAKT C TIOCETIITEJIflMII. II

HerlocpeAcrBenHoM obparqeHrru B opraHr3arluro?

bHOCTb LI BE?I(JIIIBOCTb coTpyAHrIKoB
cTBeHHO OKa3bIBarOr yC.rryru ?

.nut|)

rrr Bo3pacr (Oduu omeem)

ure o6pasoBallre (Oduru omeem)

I4E I{ HLIXE

ur Baruero Marepl{aJrbHoro noJro}KeHrq? (Odun

Kyrrarb o.qexcAy LI olrJlarll4earr xtKV 3arpyAHLITeJrbHo

, Ho He MoxeM rIo3BoJIrITr ce6e rIoKyrIKy roBapoB

exAY I{ TOBapbI AJII4TeJIbHO|o rIoJIb3OBaHI,It, HO He

uo6nrt, ra'uvr, KBaprI{PbI

fi Hero MoxeM KylIlTb Bce, rITo 3axorllM
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13. Brr cKopee yAo eTBOpeHbr r4Jrlr cKopee He yAoBJreTBopeHbr
I*arrMoAeficrnueu c [peAcra flMrr y[oJrHoMorreHHoro oprana rocyAapcrneHHoft
rlJracru (nex.nnnocrb r{ KoM HTHOCTb JIIIIL B3aI{MOAeTTCTByTOUUX C 3aqBHTeJreM
npu rpeAocraBJreHnn yc.nyru)? omsem)

1. Cropee yAoBJrerBopeH

2. Cropee He yAoBrrerBopeH

3. 3arpyaHf,rocb orBerurb

4. C npe4craBzTeJr.rrMa opraH BJracrrl He B3al{Mo.qefi crsosar

14. Bur cKopee yAo
ycTaHoBJreHHbrMrr cpoKaMr{ o
(Odutt omeem)

peHbr trJrkr

HI{fl ycJryru (n

1. Cropee yAoBJrerBopeH

2. Cropee He yAoBJrerBopeH

3. 3arpy4H.alocb orBerplTb

15. Barue ocHoqHoe sa uet Komopoe .fl&nnemcfl
Buruezo doxoda? Cortuanoruo

'Odun 
omqem

16. B xaxoil 'Oduu ome

cKopee He yAoBJrerBopeHbr

coorBercrBrru c perJraMeurorvr)?

ocHoSHbrM ucmo.tHuKoM

(Depuep, c/x pa6orHzrcPyrono4ureJrb

f ocy4apcrnennrrfi I{ MyH?IqI4

crvNaruufi

V.rarquftcf,, cry,qeHT - rrepexoA K
s.l7

Hepa6orarolJtrIlfi rleHcl4oHep -
repexoA rc s. L7

Cuequarucr, oQucurtfr

.{ouoxoesftxa- repexoA rc n.L7B o enno cr y xallluit, corpyAHI,I
npaBooxpaHpITeJlbHbrx opraHo

Eerpa6ornufillpe4upnHLIMareJIb

[pyroe

Cenrcxoe, JIecHoe xog.gfrcreo
prr6ononcrBo I4 psl6oao4cr

Crpaxonanr4e il QuHaucu,{o6unatoulafl rIpoMbIIIrJIeH

O6paronaHrle, HayKaO6pa6 aruBaloulafl rpoMbl
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4. XKX, BoAocHa6x(eHr4e, BoAo(
OTXO,IIbI

TBeAeHI{e, 14. 34paeooxpaHeHr4 e, Qaprr,raqenrrrKa

5. TOK (ronrznHo-sHepreurqec.
KoMrrJreKc)

NH 15. Kylrrypa, opraHLr3 a\krfl, Ao cyra u
pasueueHzfi

6. CrpourenbcrBo 16. Cnopr

7. Topronrlr t7. Typzsr,r

8. Ycnyrz z o6ulecrBeHHoe rrr{Tr HI4E 18. Coqza"nrHhre ycJryru u
o6ecne.reHlre

9. TpaHcuoprr{poBKa r.r xpaHeHr4 ( 19. [pyroe

10. Moro.uexH€ur noJrlrrlrKa

17,B KaKoM perrroHe Brr n nsaere?



Oopnaa 2. Aur
(ailq Qnrn

Bu o6paruJrr4cb 3a noJryqeH
B3ar4MoAe ficrnus, c (De4epubHbrM

HecKoJrbKo Borrpocos. Ha3saHr{e y(

1. Brr cKopee yAoBJr

rocyAapcTBeHHbrMr{ ycJryfaMn rr

l. Cxopee yAoBJrerBopeH

2. Crcopee He yAoBnerBopeH
3. 3arpy4H.rlocb orBerLITb

2. Hacmo.nrno Bu yAoBJr

[afire orIeHKy no 5-6a.rurHofi r
He yAoBJrerBopeHbr, oqenrca 5 os

omeem)
1.5 6annos
2. 4 6anm
3.3 6anm
4.2 6attn
5. 1 6ann

3. HacnoJrbKo Bu ygourerB
ycryru? {afire oIIeHKy no 5-6

IIOJIHOCTbK)

He v,qoBJrerBopeHblo oqenna 5 os

om6em no cmporce)

t7

Ta noJryqaTerq Mepbr rroAAep)nKrr
ecKl'rx H roplrAuqecKux "rruq)

eM Mepbr noAAepx(rra. llpocuu Bac orleHrirb npoqecc
reHTcrBoM rlo AeJraM Harll4oHuumnocreft rr orBerr4Tb Ha

tVfI{:

sopeHbr uJrr4 cKopee He yAoBJreTBopeHbr
pBucaMrr rocyAapcrBa B rle.norvr? (Odun omeem)

TBopeHbr rrpeAocrauenHofi vrepofi nog4epxrcu?
KaJre, rAe orleHna I o3Harraer, rrro Bu no.nHocrblo
raqaer, qro Bu rroJrHocrrlo @. (Oduu

peH br rroKa3aTeJrfl MIr [oryrleHlrfl rocyAapcTBeH Horl
.nrrnofi rrrKaJre, rAe oIIeHrca L o3Haqaer, vto Brr

aqaer, qro Bu rloJrHocrbro @. (Odun

OqeHra 1 )Jryfr4 Oqeura or 1 Ao 5

floHsrsocrr u y.uo6crBo rloAartvr 3 .flBIIeHI/'fl. B SJIeKTpOHHOM BLIAe

Boguoxsocrb ltt4rlHoro lrpneMa B reAoMcTBO nO BOnpOCaM

Irln0opvrupoBaHl{e o craryce Mepb noAAepxKI4

OnruuarbHocrb Korl,Iqecraa Heo6

AOKyMeHTOB

roAlrMbrx K npeAocraBJIeHlIIo

OneparunHocrb rronyqeHu{ pe3yn TUta

B oslaoxHocrb noJlyr{ eHvrfl, pe3yJlbl rTa B 9JIeKTpOHHOM BUAe

4. Kar Bu ouerurBaere
Mepe noqgepxrcu?

rroJrHoTy AocryrlHocru unSopMaII[[
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1. OqeHr xopoluo
2. Xopouro
3. llnoxo
4. O.reHr nJroxo

6, Karc Bu orleHnBaere
opfaHu3arl[|rrr KoTopbre ocy
[oryrraTeIqMn Mepbr rroAAe

1. OqeHr xopouo
2. Xopouro
3. flnoxo
4. O.reHr [Jroxo

5. 3arpyaHf,rocb orBerurb

5. rlto, c Baruefi TorrKn 3 HI{fl, neo6xogllMo r{3MeH[Tb B rrpoqecce [pneMa
34fl BOK r{ rrpeAocTaBJreHrrn rroAAeplnrcu? (Omxp otmoit e o np o c)

5. 3arpy4H.f,rocb orBerurb

7. Baru uo.n

1. Myxcxofi
2. Xeucxufi

8. Yrcaxure, rro?Karyftcra,
l. 14 - 17 ner
2. 18 - 24 ner
3.25 - 35 ner
4.36 - 54 ner
5. 55 rrer H craprue

9. Vrcaxcure, ro?Karyficra,
1. Bucuree
2. HegaroHrreHHoe Bbrcuree

3. Cpe4uee creIII{€uIbHoe

rrr Bo3pacr (Oduu omeem)

rue o6pa:oBaHr{e (Odun omeem)

4. Cpe4Hee o6ulee o6pasonaH

5. Henomroe cpeAHee o6pa:o LIe II HIIIKe

10. Karc Brt oIIeHI{Baere y
omeem)

nr Baruero MareprlaJrbHoro rloJro?Kenus,? (Odutt

l. He xBaraer AeHer Aa)Ke Ha

2. ,{ener xBaraer Ha eAy, Ho

3. [eHer xBaraer Ha eAy I{ o
oAexAy kr orraqr4narr XKV 3arpyAHI{reJIbHo

, Ho He MoxeM Iro3BoJII{Tr ce6e IroKyrIKy roBapoB

Anr4TeJIbHO f O rIO JIb3 OBAIIVI.

4. .{ener xBaraer Ha eAy, kT TOBapbI AnnTenbHofo noJlb3oBaEkrfl,, Ho He

MO)KEM NO3BOJIHTb CEOE IIOKYNKY A o6ultt, Aaqr4, KBaprLIpbI

po?r(eJraTeJrbHocTb u Belr(JruBocTb coTpyAHrrKoB
SIOT B3AIIMOAEHCTBIIE C KAHAIIAATAMII TI

5. Marepu€rJrbHblx 3arpy,qHe HeT, MOX{eM KyrII{Tb BCe, qTO 3aXOTHM
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6. 3arpyaH.flrocb oreeruru/ OT OTBETA

11. Barue ocHoqHoe

Bawux doxodoe? Co bHo

12. B xaxoil

KOmopOe fl&nflemcn ocHogHbtM ucmoqHaKoM
'Odun

Pyrono4rareJrb Oepruep, c/x pa6orunr

focyaapcreeHHrrfi 14 MyH
cryNarqufr

Vuaqzfics, cryAeHT - rrepexoA

n.L3

Hepa6oraroqnfi reHcl4oHep -
nepexoA rc e.13

Cneqzarzcr, o$ucHufi

B o eH uocn y xatguit, corpyAH
[paBooxpaHlrTeJrbHbrx opfaH

,{ouoxossitrca- repexol rc s.L3

Fespa6ornufillp e.4np r.rH r{ Mare Jr b

[pyroe

Cemcroe. JIecHoe xos.f,fr

pu6ononcrBo LT psI6oeo4

Crpaxonanvre v Sunancrr[o6rrnaroqat npoMbrlrrJreHH

O6pasonaHl,Ie, HayKaO6pa6aruBarolldafl npoMbl

34p an o oxp aHeHLre, Q aprra aqe nrLI KaXKX, soAocHa6xeHl4e, BoA

Kynmypa, opraHI43ar\vs, Aocyra LI

pa:nrteuennfi
T3K (roununuo-oHep
rounnerc)

Cnopr

C orIIEalrHbIe ycJIyrLI

o6ecue.{eHLIe
Ycnyru u o6qecrBeHHoe II

TpancnoprllpoBKa 14 xpaHeH

M ol o.u e x lg'afl , no Irr4TI,I Ka



13. B KaKoM pernoHe Bu n
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usaere?
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Oopma 3. Aunera IIo.n BaTeJrfl rro orIeHKe AeflTeJrbHocTI{ BenOMCTBa

Qnsuuecrcux .nuq)

1. Bu cKopee yA BOpeHbr
IOCyAapcTBeHHbr MI| ycJryraMr.l IICAMI,I

uiln cKopee He yAoBJreTBOpeHbr

rocyAapcrBa B qeno*r? (Odun omeem)
1. Cropee yAoBJrerBopeH

2. Cxopee He yAoBnerBopeH
3. 3arpyaHrrocb orBerurb

2. Karcue
AEflTEJIbHOCTH

IICTOIIHIIKI,I B rrcrroJrb3yeTe AJrfl
vucJto omeemoe)

[oryqeHufl uHQoprraquu o
BeAoMcrBa? (JT'

IEPEI{EHb I4CTO B I,IHOOPMAIItuI O .4E TEJIbHOCTI,I
YTOI{H,flE T C fl B E,iIOMC TB OM N MOXET EbITb NOIIONHEH

1. OSzqnalrnufi cairr BeAoM

3. Karc qacro Bu rroJrb3 oSuqua.nbHbrM cafirovr eeAoMcrna? (Odwt
omeem)

1. llonrsyrocr
2. flormyrocr

IIOCTO-f,HHO

BpeMfl or
3. 3arpy4Hrlocb orBerr4rb

4, Yilaercs Jrrr Bapr Hafiru
(Odun omeem)

r. ila
2. Her
3. 3arpy4Hrrocb orBerrrrb

5. HacnoJrbKo 6u.no JrerKo u cJrolr(Ho nafirn Heo6xo4nMyro IrHQopvraqllrc Ha

cafire BeAoMcrBa? nafire oq no 5-6a"rr.nrHofi rrrKaJre, rAe ollenrca I
qro uafiru neo6xoArrMyro n qnrc 6sr.ro orreHb rrxeJro, oqenrca 5
qro uafiru ueo6xoArrMyro nu$op

rpeOyennyro nnSopMarlurc na cafire BeAoMcrna?

03Harraer,
()3HaqaeT,

2. TenerpaM-KaH€rJr BeAoMcrBa |IEPEXO.4 K BOITPOCy
N8

3 . O$r.rqu aJrbHafl, crpaur,rqa BeAoM

cour4 anbHofi cern <<BKouraKTe)
TTEPEXOA K BOTTPOCy

N8

4. OSzqraarrbHar, crpaHur{a BeAoM
corlr4 €LJrbHofi ceru << O.uHorlaccHkr K

TTEPEXOA K BOITPOCy
N8

5. lpyroe (yraxrare) TTEPEXOA K BOTTPOCy
N13

1.5 6annos

qrrc 6ur"no oqenb JrerKo. (Oduru omeem)
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2. 4 6anm
3. 3 6atna
4.2 6anra
5. I 6ann

6, 3a nonyqeHueM KaKoil Qopnaquu Bot vou4e Bce?o ofipuryaemecb Ha cailm
eedoucmeaT (Omxpotmotrt

7. rlro, c Barueil TorrKu
HarroJrHe lauu u/ ulrr crpyKType

Hrrs, Heo6xo4uMo u3Menurb n uueopMarlrroHnoM
fira neAovrcrsa? (Omxpotmofi eonpoc)

b cJreAyroulr.tMr.r HcroqHHKaMrr nueopnraquu?8. Karc qacro Brr rroJrb3v
(Odan omeem)

9, Vlaercq Jrrr Banr
pecypcax? (Oduru omeem).

u ueo6xoglrMyro uuQoprvraqrrc Ha cJreAyrounx

llolrsyrocr
nocTotrHHo

llonrsyrocr
BpeMr oT

BpeMeH14

3arpy4H.arocr

8.1. TenerpaM-KaH€Lr
BCNOMCTBA

8.2. CrpaHr4rla BeAoMcrBa B

cour4€lJrbHofi ceru
<BKouraKre)

8.3. CrpaHzrla BeAoMcrBa B

corlr{€LrrbHofr ceru
<OaHoxlaccHr4 Kra>

3arpy4H*ocr

9.1. TenerpaM-KaHan
BENOMCTBA

9.2. CrpaHurla BeAoMcrBa B

corluaJrbHoft ceru
<<BKouraKTe)

9.3. CryaHrrrla BeIoMcrBa B



coqnaJrbHofi ceru
<O,qHoxnaccHrrKlr ))

OqeHra or I .qo 5

1 0. 1. TenerpaM-KaHaJr BeAoMcrBa

10.2. CrpalaurJa BeAoMcrBa B co rHofi cerrr <<BKonraKTe)>

10.3. CrpanurJa BeAoMcrBa B ssofi cerr{ <O,usorlaccHnKrD)

TTEPEXOA K BOTIPOCy N
T9

4. fpax4aHvIln, He 3aperl4crpllpo

T4HAI4BI{AyaJIbHO| O rIpeArIplIHuMa

Hfi s KaqecrBe

caMo3aHrITofo

10. HacrcoJrbKo 6rt.no .n I{JIrr cJrofl(uo nafirn Heo6xoqnMyro nnQoprvraqrro Ha
cJreAyr0qnx pecypcax? laitre
o3Harraer, rrro Hafiru Heo6xogn

orIeHKy rro 5-6annrnoft rrrKaJre, rAe orIeHKa I
to uHQopMarlurc 6ulo orreHb rfl)KeJro, orleHrca 5

o3Haqaer, qro nafiru neo6x
omeem)

Myro un$oprvraqnrc 6ruo orreHb Jterno. (Oduru

11. KaKaq uu$oprvraqnn nan6o"rree nocrpedoBaHa Bavru Ha crpaurrrlax
BEAOMCTBA B COUIAJIbHbIX ulutru reJrerpaM-rcana.ne? (Omr<potmotrt eonpoc)

12. 9ro,
BEtrOMCTBA B

c Baruefi TorrKrr uR, Heo6xoAnMo r{3MeHrITb B BeAeHIrIr crpaHnll
cour{aJrbHbrx x ulntu reJrerpaM-KaHaJle? (Omxpotmoit eonpoc)

13. Ilacromno Brr yAon"rr BOpeHbr AocTyrIHocTbIo, cocraBoM v KaqecrBoM
nuQopvraquu B rIeJroM o bHocTlI opfaHa I{crIoJrHI{TeJrbHoIr BJracrll
(neqonacrna)? {afiTe oqeHKy rlo .rlrnofi rrrKaJre, fAe ollenrca L osHartaerr .rro Brr

orIeHKa 5 o3Hartaer, qro Bu rloJrHocrbrorroJrHocrbro He yAoBJreTBopeH

yAoBJrerBopeHbl. (Odau omeem)
l.5 6annos
2. 4 6atr'a
3. 3 6aura
4.2 6atr'a
5. I 6a-ur

14. YroqHrrre, noxaryfi crao
I . flpe4craBr4reJlb IopaAurlec
2 . LTu tusr{Ay €uI bHbI fi np e4up
3. CaMosarurufi

Baru craryc (Odun omeem)
ofo JrI4IIa

MaTeJrb LrJII{ efo npeAcraBI4TeJIb



5 . Vhtoir craryc (yxaNrare) TIEPEXOA K BOTTPOCy N
19

2. HexorraMepqecKa.f, opraHn3arlr{s TtsPEXOA K BOnPOCy N
17

.{opoNuo-TpaHcloprHaf,
un$pacrpyKrypa, B roM rII4cJIe

Tp aHcrropr, JIof llcruKa 14 cKnaAcKoe

xog.f,ficrso

Cemcrcoe xossficrso, pu6o
necHoe xogsficreo, oxora,
pu6oroncrao

O6pasonanvre, leayKa,{o6 rrearorr1at npoMblrrrJreHH

34panooxpaHeHLI e, SaprvraqenrllKaO6pa6arrrBaloulat rrpoMbl

Kynnypa, opraHl43a\vs, Aocyra 14

pasnne.renufi
XKX, eoAocHa6xeHl4e

BOAOOTBeAeHI4e, OTXOAbI

TOK (rounnnno-oHeprerl4tl
xounrerc)

CrpourenbcrBo

Coquzutrsble ycJlyria u o6ecueqeHlleToproerr

,{pyroe (eanzcarr)Vcrvru u o6uecrBeHHoe

15. K KaKoMy nuAy orHoc s Baua opraHr.r3aquq? (Odun omeem)

1. KouvrepqecKar opraH

16. K KaKoMy rrrry 6usHeca
1. Manufi 6usHec
2. Cpeauufi 6ugsec
3. Kpynnnfi 6uguec

17. Vnaxr{Te, fior(aryficra
omeem)

l. ,qo I roAa
2. or 1 ro4a Ao 3 rer
3.or3ao5ner
4. or 5 ao 10 ner
5.6oree 10 rer

18. Ynaxureo uoxa.nyfi
opraHr{3aquu? (Odun omeem)

urcq Baura opraHu3auus? (Oduu omeem)

cpon AerreJrbHocru Bauefi opranrl3alun (Odan

ocHoBHyrc cQepy AeflTeJrbHocru Baruefi
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9. Cnxsr, CMZ z IT 19. 3arpy4nxrocb orBerurr/orra: or
OTBCTA

10. CrpaxonaHue rr $unaucu

19. Baru nol (Oduru omeem)
l. Myxcrofi
2. Xeucrzfi

20. YrcaxnTe, rrorra;ryficrao .

l. 18 - 29 ner
2.30 - 44 ner
3.45 - 60 ner
4. 6l roA Lr craprxe

21. Yrcaxr{Te, rror(a.nyficra, J

l. Bucruee
2. HesaKoHrreHHoe Bbrcrree
3. Cpe.qHee cneqv€L[bHoe
4. Cpe4uee o6ulee o6pa-:onant
5. Heuolnoe cpe.{Hee o6pa^:or

22. I{arc Bu oqeuuBaere ypl
omeem)

1. He xBaraer AeHer Aaxe Ha (

2. fiener xBaraer Ha eAy, Ho n
3. [eHer xBaraer Ha eAy v o!,

4nuTenbHof o IIoJIb3 oBaH.LrS

4. lener xBaraer Ha eAy, o
MoxeM rro3BoJrr4Tr ce6e troKyrrKy a]

5. Marepu€LJrbHbrx 3arpyAHeHp

6. 3arpy4H.f,rocb ornernm/orx

23.8 KaKoM pernoHe Bu upr

rrr Bo3pacr (Oduru omeem)

m o6paroBaHr{e (Odm omeem)

VIE I{IIJVI}KE

xr Baurero Marepr{aJrbHoro rroJroxennn? (Od

Kynarb oAexAy rr onJraqr{sarr XKY 3arpyAHLrreJrbH
KAy, Ho He Mo)KeM no3BoJrLrrr ce6e noKy[Ky roBap(

exAY I,I TOBapbI Anr4TeJrbHOrO rroJrb3oBaHur, Ho r
rouo6nls, AaqL1 KBaprr4pbr

i Her, Mo)KeM KyrrHTb Bce, rITo 3axorktM
] OT OTBETA

,nlrnaere? (Cnucox cy 6texmo6 np ranazflemcn)

AH

)JIbHO

BapoB

IO HE

An



(Doprvra 4. An
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o[poca coTpyAHrrKoB BeAoMcTBa
34pancrnyfire! B paurax eHr4s, yclonafi pa6oru corpyAHt4 Ko B 14 cloJrHr.rreJrbHbrx

xnft onpoc. OnpocopfaHoB rrpoBoAtrTcr coquono
analrr43upoBarbc.rr 6yayr roJrbKo y AHeHHbre,uaHHhre. Barue

IoJIHOCTbIO aHOHI4MeH,

MHEHI{E OqCHb BAXHO ,[JI'
Hac. floNaxyircra, yAeJrLTTe HaM OJIbKO MIIHVT.

1. Hacno.nrno Bu B

focyAapcTBeHHoM OpraHe BJracT
1. Cropee yAoBnerBopeH
2. Cropee He y.qoBnerBopeH
3. 3arpyaHrrocb orBerr4Tb

rIeJroM yAoBJrerBopeHbr pa6orofi
? (Odun omeem)

B AAHHOM

)
CBOEH

flacno.trno Brr yAoBJr peHbr MaTep[aJrbHo-TexHrrqecKrrM OCHAIITEHI{EM

AeflTeJrbHocru? (Odun no xaucdoil cmpoxe)

Cropee
yAoBJIerBOp

EH

Cropee ne
yAoBJTeTBO

peH

llomrocru
IO HC

yAoBnerBo
peH

3arpygnx
rocb

OTBCTI4Tb

2.1. Cryxe6uoe Mecro
(ra6uner, vre6em,
c aHl{TapHbre noMerrl eHufl
u r.u.)

2.2. Texur4r{ecKr4e

cpeAcrBa (rouurnrepbr,
npr,rHrepbr,

Korrr{p oBzlnbHag. TexHI4Ka,

cpeAcrBa cersu)

2.3. llporpaMMHoe
ooectleqeHr4e

2.4. O6glyxHBaHHe
TexHr{qecKr4x cpeAcrB

2.5. O6ecrrerreHHocrb
pacxoAHbrMn
Marepuanauu (6ynaara,

6raHru, KaHIIenspcKI4e

ronapu)

3. Hacxonoxo Bt't ydoen pezn(MeHmaquefi ceoeit npoQeccuoruanwtoil

deametuuocmu? (Odun omqem xaucdoit cmpoxe)



Cropee
yAoBJrerBop

EH

Cropee He

yAoBJTeTBO

peH

flolnocrr
IO HE

yAoBJIeTBO

peH

3arpy4ru
IOCb

OTBETKITb

3.1. llonsrHocrb
r,rHcrpyKrluit u
METONI{qECKI4X

MaTepHanoB

3.2. V4o6crno
HCNOJIb3OBA}lVIfl

rrHcrpyKrluiru
MeTOAnTIeCKI{X

Marepr{anoB

3.3" AxryaJrbHocrb
r4HcrpyKr{uir u
MeTOAT{qecKr4x

MaTepr{€uroB

Cxopee
yAoBJIerBOp

EH

Cropee ne
yAoBJIeTBO

peH

llomrocm
IO HC

yAoBJIeTBO

peH

3arpy4nr
rocb

OTBETI4Tb

4. 1 . I4uSopMarIHoHHbre
CI{CTCMbI

AoKyMeHToo6opora ra

KOHTpOIT I{CUOJIHeHrrt

ropyueuufi

4.2.fIpauoBbre
unQoprvrarllroHHbre

CHCTEMbI

4.3. Kaaposufi roprair

4 . 4 . fiewoHcrparlr4o HHbre

rraHeJrr4 (4eru6op.uu)

4.5. AsroMurvzarrvrs.

Sopu z rua6ronoe

4. Hacrco.nrrco Brr
AesreJrbHocrn? (Oduru

yAoBJrer peHbr aBToMar[saq[efi cnoefi npoQeccuona.nuuofi
om6em no it cmpoxe)



4.6. AnroMaru3auLrr
OTIICTOB

4.7. AnroMarr43arJufl

AOCTyrra K

o6uleAocrynHbrM
auQopnaar{LroHHbrM

pecypcaM (llHrepner)

4.8. locryrr K AaHHbrM
I{Hbrx focyAapcTBeHHbrx
opfaHoB t4 opfaHr,r za\uit

Cropee ne
yAoBnerBop

EH

3arpy4narocr
OTBCTUTb

5. I . Ka.{ecrBo npeAocrasr.seNaofi
IaHSopir,raqzz

5.2. Co6troAeHr{e cpoKoB rpe
raHQopnraqzu

5 "3 . YponeHb aBroM artrcagpr
o6uesa uu$opvra \uefi, (cucrerua
oneKrpoHHoro AoKyMeHroo6opora)

5.4. PernaMeHTarlu.rr Me)KBeA

83 ar4MoAe itcrnus (HopvraruBHbre

AOKyMeHTbr, r4HcTpyr(rlr{r4 n r.u.)

5. 5 . KovruyHrrKarlr.rf, c corpyAHr..r

Apyfl4x focyAapcrBeHHbrx opfaHoB
opraHz3a\uit s [poqecce o6uena
zu$oprraaqnefi

5. Hacrcolnrco
rocyAapcTBeHHbrMrr
cmpoxe)

erBopeHbr B3arrMoAeficrnueu
opraHr{saqnnun? (Oduru omnem

Buy
opraHaMrr

c ApyfrrMr{
no xaetcdoit

6. Hacno.nrmo Brr yAo BopeHbr B03MolnHocrflMr{ npo{eccrroHaJrbHoro
pa3Br{Tr{r (rpenuHrr{, ceMrrHapbr,
u r.u.)? (Oduu omeem)

1. Cr<opee yAoBnerBopeH
2. Cr<opee He yAoBJrerBopeH

o6y.raroulr{e Kypcbr, rroBbrrrreHrre nna.nuQuKarl[[
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3. 3arpy4Hrrocb orBerr{Tb

7, Hacrco.nnrco Brr yAoBJr
(Odun omeem)

1. Cropee yAoBirerBopeH
2. Cxopee He y,qoBJrerBopeH
3. 3arpy4Hrrocb orBer[Tb

8. HaucoJrbKo Brr y4ouer
KoJrJreKTr{ ne? (Oduru omeem)

9. HacnoJrbKo
cmpoxe)

bI BO3MO}IffiOCTflMII AOJTIKHOCTHOrO pOCra?

Hbr B3arrMooTHorrreHr{flMrr MexAy KoJrJreraMn B

Bsr y4on.rer penbr cBorfM rpyaovr? (Oduu om6em no xaucdoil

10. rlro, AJrfl Bac flBrq nau6o.nee 3HarIrIMbIM B oueHKe Baurefi
npoQeccuoHaJrbHofi Aeqrer ? (Odun omeem)

1. OrcyrcrBr{e gaMe.{aHllfr co Hbr pyKoBolcrBa
2. IIpuzuaHLre pe3ynbraroB co
3. Mnenze pyKoBoAcrBa
4. MHeHue KoJrJrer

5. CauooueHKa

Cropee ue 3arpy4nxrocr
OTBETI4Tb

8.1. B rroApa3AerreHvrr4, B KoropoM
3aMeIIIaeTe AOJD{{HOCTb

8.2. B BeAoMcrBe (opraHe nnacrz)

Cropee ue
yAoBnerBop

EH

3arpy4nxrocr
OTBETLITb

9.1. CoaepxaHr4eM (reuarura pelu
BonpocoB n aa4au)

9.2. [poqeccoM (peannsyerr,rue Sy
upoqe4ypu)

9.3. PesynbraroM

9.4. llpecrrrxHocrbro

9.5. O6rqecrBeHHbru o4o6peHr4eM

TOpOHbr pyKoBoAcTBa



8. 3arpyaHflrocb orBerurb

11. Cxo.nnno ler Bu
1. Meuee 1 roaa
2. I-2roga
3.3 - 4 ro4a
4.5nern6onee

12. flol
1. Myxcrofi
2. XeHcxufi

13. Vrcaxlrre, no)Ka.nyfi cra,
1.18-29'lsn
2.30 - 44 m
3.45 - 60 ner
4.6I roA r4 crapme

14. Baue o6paronaaue? (r

Brrcuree
HesaKoH.reHHoe Bblcruee

Cpe4nee crrequtlnbHoe

15. Kanoe BbIcKa3bIBaHIre
Baurefi ceuuu? (Odun omeem)

1. Aener He xBaraer AalKe Ha

2. Ha IrI{TaHIae AeHer xBaraer,
3. Ha o,{e}KAy, o6ynr AeHef

MOxtCM

4.Ha 6uronyo rexHI{Ky AeHe

5. Ha asrolao6uJlb .{eHer x
6.Ha KBaprI4py I4JIIz AoM AeHe
7 . 3aryy lHflrocb orBeruITb

6. Marepu€urbHoe crvMynrrpo
7.He r4HTepecyer, He rBJrserc

t.
2.

3.

4. Cpe4Hee o6ulee
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3HAqI{MbIM

n Baueru BeloMcrBe?

rrr Bo3pacr (Oduru omeem)

omeem)

Hee Bcefo o[I{cblBaer MaTepI{aJIbHOe TIOJTO}KeHIIe

WTAHVTE

oAex{.qy, o6ynr KyrIHTb He MoxceM

, Ho KpynHyrc 6uronyro rexHI4Ky Kynzrb He

xBaraer, Ho aBToMo6Ialr KylI{Tb He MOXeM

, HO KBapTUpy HnI't AoM KyrII4Tb He MO)KeM

XBATAET


