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anajrru3a o6parnofi cBflshr (or BHerrrHrrx
LrMyrrlecrBeHHbrx Lr 3eMeJrbHbIX orHorueHufi

E.B. ManapeBcKafl

PPIKA3
Ns U3-tt

HarI€rJrbHr{Ka leuapraueHTa HMyrrIecTBeHHbrX
ft. o1nacru or 20.09.2023 J\b 856 <06 yraepxAeHulr
ofi xaprru) rro BHeApeHr4ro Cran4apror
HTe r4Myrr{ecrBeHHblx vr 3eMeJrbHhrx orHoruenzfi

rrpLrKa3a MraHr{crpa or 24.11.2023 Jrlb 148-r),



OT BHEIIIHI,I
IICIIOJIHI4TEJIbHO

1. Hacroruguir llopx4ox ot

14 aHarrrl3y o6parnofi cBs3r4 or
r{MyrrIecTBeHHbIX v 3eMeJrbHbr

Musucrepcreo) u pazpa6oraH B

rcapru>) no BHeApeHrrro

yTBepxAeHHofo pac[opffKeHaeM
I 45 6-p/ aglr <06 yrBepxAeHkl?r
cTaHAapToB KJILIeHTOUeHTpUII

Iocy4apcrBeHHar ycJly
focyAapcrBeHHbrx ycJryr B 3Haqe
<06 opra:rtusa\nu npe.{ocraBJreH
r4Hbrx paoor Lr ycJryf, rrpe
ycJryr, [peAocraBJIfleMbIX LIHbIMI4

H OpMarr{BHbrMr{ np aBoBhIMrI

.4OfOBOpa.

K.nuenr
MunucrepcrBoM 14

TIOABEAOMCTBEHHbIE

BneruHufi KJITIeHT -

Jruqa c AsofiHHM rpa)KAaHcrBoM,
I4HAI4BI4Ay €tllbHble IIp eAIIpIIHLI

KaqecTBe ropI,IAnrIecKI4x JI

rrpeArrpHHI{MaTeJIbcKyIO U I{HyIO H

Per. N npoerr up.-0577 or 11.03.2024,lloAnr,rcano 3II:
Cuoreucrofi o6racnr 13.03.2024 I 0:30 : I 7, Pacne.l

Ereua BareprenHa, Munncrp I{MyIIIecrBeHHblx H 3eMeJIbHbIx oruomgHuf

CEOPA I,I

YTBEPXAEH
nprrK€r3oM Mr4Hr4CTpa

I{MyrIIeCTBeHHbrX 14 3eMenbHbIX

orHorrreHrafi

Cuorencxofi o6lacru
'5 ,/0/a Ns l3:A_

TIOPflAOK
A OEPATHOIZ CBfl3UT

II BHYTPEHHI,IX KJII4EHTOB
OPIAHA CMOJIEHCKOI,I OEJIACTIT

O6urue rroJro?r(eHrrq

Aenrer o6ulue noAxo.qbr r{ HarrpaBrrenvrfl. uo c6opy
HerrrHr{x r4 BHyrpeHHr4x KJrr4eHToB s MnHucrepcrBe

orHorueHr{fi Cuoleucrofi o6lacru (4alee
eJrrx pe€LnLr3arl uu fltaua Meponp usrufi, (<4opoxnofi

KnrreHTorleHTpurrHocrlr B Cuorescrofi o6rractu,
r{Hlrcrparlzu Cuorencrofi o6racru or 06.09.2023

MeporpnrrrHfi (<4opoxnofi rcapruu) rro BHeApeHlrro

s Cl,roneHcrofi o6.iracrn>.

2. Ilcnorrs eMble IIoHfTI{fl r.r o[peAeJreHrlfl

AerTenbHocTb, cB.[3aHHa.f, c peilru3arlr4eu
u @e4epanbHoro 3aKoHa or 27.07ro29I9 Ns 210-@3
rocyAapcrBeHHbrx Lr MyHLrrIuIraJIbHbIX ycnyr), rru6o
f,eMbrx focyAapcTBeHHbIMI,I yqpex{AeHnflv.n, lz6o

f aHr{3arII{ fl:s.{k\ yn oJIHoMoIIeHHbIMLI B CO OTB eTCTBTIH C

uPoccuitcrofi @eAepaqkrkr, B ToM qI{cJIe Ha ocHoBalrurlr

Qusz.recrcoe
noABeAoMcT

roplrAr,rqecKoe JII{uo, B3aIIMOAeZCTByIOUIee C

MLr MunucrepcrBy yqpexAeHuflMr4 (4alee
opfaHl{3aIIuI{ c rleJrbro yAoBJrerBopeHl{t cBol{x norpe6Hocrefi .

Poccuficrofi @e4eparJr4pr, nlal{a 6es rpaxAaHcrBa,

r{HocTpaHHhIe fpaxAaHe, B ToM rlrrcJre caMo3aH.'ITble,

u, o1reguneHkrfl. rpDKAaH, He 3aperlIcrpLIpoBaHHble B

4r ropr4Al,lqecKlre JrkrrJ% ocyqecrBntloque
KOMMepqecKyIo AetrenbHocrb.



BuyrpeHnHfi rc.ullenr (
MuuucrepcrBa, corpyAHraKz,
cJry)Karrlr4N,rz MunzcTepcTBa,

llHcrpyrueHrapnft -
IIO3BOI.flrcqI4e IIpOBO.qLITb OIIeHKy

Ou.naftu-oflpoc
?IcrroJrb3oBaHlre raHSoprvrarlkr oH
ooecller{eHlag KoMMyHr.lKaIII4H

coqr4anbHa.fi ceTb, MecceHAxep,

OS.nafiu-orpoc
HeIrocpeAcTBeHHoe JrLrrrHoe B3aLr

[oJrfreHr{.r o6paruofi cBr3z BHe

(rravHrrfi npr{eM, B Mecrax An
rruceM rE r.a.).

PecnouAeHT - JIIiIuo, or K

Cucrema sHe[ruefi
oTHOrrreHkIe KJrr.reHToB (nonrro
oKa3aHr4ro Mep loAAepxffirr Lr

rrcnoJrb3oBaHr.reM rlrasponux cep

Cncrenaa nuyrpeuuefi
orHorrreHr{e coTpyAHr4KoB K
npoQeccuonalrnofi Ae.rrrerbHocrrr

Eors KJrrreHTa - gro He

B3al{Mo.rleitcrsvv c Munu
norpe6uocru KJrr4eHTa, Koropble
MOfyT perur{Tb, r43MeHr{B HeK

AOnOJTHT{TeJrbHbIr4 CepBI4C, tI

3. Opraurr3allufl cI{

3.1. Cucrevra c6opavr auur
rBirseTcfl HHcTpyMeHToM,

c MuuucrepcrBoM I4 rIoABeAoM

aHaJrug cy6rerrzBHblx AaHHIIX,

3.2. Czcreua o6paurofi
AerrenbHocrLr MznucrepcrBa vr

HarrpaBJreHr{sM:

1) 4nr BHeIuHero KJII{eHTa:

- rocyAapcrBeHHble ycnyrlE (

- o6parqe lrtlzfl, 3anpocbl;

Per. Ne npoerr np.-0577 or 11.03.2024, IloAnucaso 3II:
Cuorencrofi o6racrr 13.03.2024 I 0:30: I 7,

Elena Baleprenua, MuHucrp I{MytrIecrBeHHbIx H 3eMeilbHblx orHouleHufi

AHurc) - rocyAapcrBeHHbre rpaxAaHcKr4e cJryxarrlue
rBnrroquecr rocyAapcTBeHHbrMr4 fpaxAaHcKr{Mr{

ArrvrKLr n oAB eA o M crB e HHbrx opr anuz aguitt.

HH6IC B JIOfI{qECKOfi TIOCJIENOBATEJIbHOCTI4 Bonpochl,
poBH.fl BHeruHr{X r4 BHyTpeHHr4x KJrr4eHTOB.

A c6opa r4HQopMarlr4rd, IIp eAyc M aTp LrBaronll.In
<I4nrepner), c rleJrbro

oQuqua-rrrHufi cairr,
eKoMMyHLr KaTILTOHHOLT CeTr4

(uo6umHoe nprzJroxeHr4e,
yJrbrarlr4 oHHar tuuttx) .

A c6opa
AeficrBae c

unSopuaqzv,
pecIIOHAeHTaMLI,

IIpeAycMaTpprBarcrqu14

c ueJrblo o6ecneqeHr,rs

oro np e6rr Ba:rt:r,fl. KJrLreHToB, Hanp aBJreHkr e 6yvraxnrrx

ro coor4paroTcr AaHHbre.

ofi cBfl3l.r clilcreMa. rro3BoJr{Iouar BbrrBHTb

rocyAapcTBeHHbrx ycnyr,
BJIaCTI{, B TOM rII4CJre C

no3BoJI.srcIIIag Bbr_f,BI4Tb

opraHa B rrpoqecce

efi) K rpeAocraBJreHr'rro
uo4eftcrevro c opraHaMra

B3auMo.rIeficrnuro

B.

I4Mocrr4 or KaHaJroB rtonyqelaLrfl. raun zHSopMarILrr4

ON CBfl3H CLICTeMa,

BHyrpu

TOnbKO rrpooJreMbr, Koropble KJII{eHT llctrhlTuul rrpr4

M LI IO,qBe,{OMCTBeHHbIMIA OpfaHI43aIJUgMVI, HO 14 Te

MuHncrepcrBo Lr [oABeAoMcrBeHHbre opraHvrcarJurvr

[poqeccbr cBoefi .{erTeJrbHocrr{ (nanpuuep, co3AaTb

ycnyry B pexr{M npoaKTI{BHoro npeAocrauenur).

rvrnr c6opa v anaJrlr:a oOparnofi cBq3u

o6parHofi eBfl3r4 (4anee - cl{creMa o6panrofi cnxsu)
HbIM Ha OrIeHKy KarIeCTBa B3aLIMOAeL4CTBU[. KJILIeHTOB

HbrMr4 opraHI{3aIII{sMt4 qepe3 c6op, alperalll4ro I4

HHbIX OT BHerrrHI4X I{ BHyTpeHHHX KJII4eHTOB.

14 cnylKvrr Anfl. BbItBJIeHI,It OTHOrXeHr4fl. KJrI{eHTOB K

rroABeAoMcrBeHHbIX opranusaqufi rro cJIeAyroIrIHM

xquu);



- focyAapcTBeHHhrr{ KoHTpoJr

- Mep6r rocyAapcTBeHHofi no

- Aocryrr K r4HoopMarllrr4 o
opraHr43aL\uir;

2) grx BnyrpeHHero KJrr{eHra:

- BHyTpr4- r{ Me}KBeAoMcTBeH

- BbrrroJIHeHHe 3a[pocoB;

- opraHn3arlurfl 4oronopuofi
IlcrroJrHeHr{ro AoroBopon) ;

- opfaHr43ar\Lrfl, HopM
HopMorBopuecrny);

- oTAenbHbre KaApoBhre

3.3. I{enu SopvrupoBa:nr4n

- noJlyqeHue e4vrlJovr u
KJTLTeHToB c MunucrepcrBoM
yAoBJrerBopeHHocTr{ KJrzeHToB

cprry arJurflx (4aree - yAoBnerBopeH

- BbrgBJreHr{e [pooJreM, rr

pa:paOorra Mep no r4x y
yAoBJrerBopeHHocrpr KJrr4eHToB;

- pa3paooTKa vr KoHTponb

cyruecTByrouux pr co3AaHl4ro Ho

- B6I'BJIeHLIe HarrpaBneHl{

MnHucrepcrBa Lr rroABeAoMcrBe

Ae.rrreJrbHocrlr MuuncrepcrBa
Tr{p axupoBallvrfl. nyqlnux [paKTrIK

- rroBbrrrreHr{e sSQerru
opraHr,rcar\r4pr;

- OlepaTLIBHOe pearl{poB AHLI9

3.4. VIcroqHzKaMLI o6parnofi
LrHrelpr4pyroulr4x znQopvraquro
o6paruoft cBflstr, Qe4epanrnax
rropT€ul focyAapcTBeHHbIX yCJI

<Irlnqra4eHr MeHeAXMeHT)),

rro,qBeAoMcTBeHHbIe opfaHI43aIILlLI

LrcrroJrHr{TeJIbHbIX opraHoa Cvt rofi o6racrvr. a raKxe AaHHbIe coul4oJlorllrlecKl4x

(Haaeop);

KI{;

.IIEf,TENbHOCTI{ MuHucrepcrBa Lr rroABeAoMcTBeHHbrx

B3ar4MOAeHCTBI4e;

pa6omr (yracrue B npoqeccax ro oSopuleHvro u

rof Ae.rrreJrbHocr]r (yracrue B npoqeccax ro

u (a4anraqua, o6yueHr.re Lr Ap.).

u o6parHoit cnszu BKJrroqaror:

zn$oprvrarJvru o KaqecrBe Bcex B3aLrMoAe fic'tsufi,
u [oABeAoMcTBeHHbrMr4 opraHlr3aqLrrMrr kr o6

B pasHbIX XLr3HeHHbrX

oct);

rr.rfi (<6onefi>) npu B3auruoAeficrsr4u c KJII{eHTaMII,

IIOBbIIUCHLIEeHlrro u MeP, HarrpaBneHHbrx Ha

TaKOfO 83ar4MO.UeI.j)TBH',

vgarJvrr4 rpe6onauzfi K noBbrrrreHlrro KarlecrBa
focyAapcTBeHHbIX ycJlyf ;

pa3Br4T|'|'fl OTAenbHbIX aCTIeKTOB Ae{TeJI6HOCTI{
Hbrx oprauusaqzfi, a raKxe yAaqHblx peuenzfi B

rroABe.{oMcrBeHHbIX opranz:aqzft c qenba
a Apyflae acrIeKThI Ae.sTeilbHocrpl;

lpoqeccoB MuHzcrepcrBa 14 rIo.qBeAoMcrBeHHbIX

npo6reuu KJII{eHToB.

cB.rr3r4 rBJrtrcTc-fl AaHHbre unQopnrauLIoHHbIX cplcreM,

KJTLTeHToB o KaqecrBe ycJlyr u cepBucon (llnarSopvra

AapcrBeHuax raHSopMarILToHHafl. cuareua <<E4uusIfr

, BeAOMCTBeHHbIe U peruoH€InbHble cLIcTeMbI,

Hrrfl, u xaro6rt, rrocryrlarcque B MunucrepcrBo I4

HanpsMyro, TaK v nepeHanpaBJleHHble U3 ApyfIIX



r4ccJreAoBalF.Vrr4.

3.5. Coquororr{qecKue
v oulafin-onpocoB, rny6zHurrx
cpeAcrB MaccoBofi uHoopMarlr4
o6parqeHzfi rpaN4aH.

at/\FFvJ.O. UOOp O0paTHOH CBfl3u qecTBnreTcr Bo Bcex KaHaJrax cBfl3n, B KOTOpbTX
rrpor{cxo.{krT B3ar4MOAerzCTBHe C KJr M.

3.7. Bognaoxnocrr rocrorH
[olyrreHr4lr ycJryf 14.

flpu neo6xoArdMocrr4 p€BoBbr

ro c6opa o6parHofi cBf,3r4 o6ecue.{eHa B Mecrax

c6opu o6paurofi cBfl3u AorronHrr rrocrorHHufi c6op
o6parHofi aBflsu.

3.8. .{annue, [onyqeHHbre
cpaBHr{MhIMr4.

pe3yJrbrare c6opa o6panrofi cBfl3r\ AoJrxHbr 6rrru

4. Artailus u aqnn II IIprrHflTI|e pe[reHurr

4.1. Awatns nuQopMarlr4r4 n BOAr.rTCr C qenbro BbrflBJreHufl KaK o6qero ypoBHt
yAoBnerBopeHHocrLr ycJryroit utr r,rHbIM BrrAoM B3aLrMoAeitcryux, TaK H orAeJrbHblMr.r

crBug. c MzHzcrepcrBoM vr [oABeAoMcrBeHHbrMLrIIapaMeTpaMr4 TaKOfO B3ar4MOAe

opfaHr43arlurMrr.

4.2.Pesynbrarbr c6opa rt cnxzu, nolyveunofi no p e3yJr braraM LrccJreAoB annir
B Mecf,rl 4o 1 pasa B KBapran B(onpocon), no4nexar o6o6rqeHu

3aBlrcr4Mocrpr or o6reva co6u
v anarru3y or I pa3a
fi o6parHoir cr,xsu.

KoJrr4qecrBo Lr coAep)r(aHze [peAJroxerrurt
ynbrare o6pa6orru oTKpbrTbrx BonpocoB

4.3. B orAenbHbrx cnyqa.f,x IIpu BbI.nBJIeHr,r[ 3HarluTeJlbHofo rlvc[a HeraT[BHoI4
BHr HeyAoBJrerBopeHHocrr{, KoHKperHbrx <<6orefi>oOparrrofi cBflsur, BbrcoKoro

rrpoBoAr4Tcr AorroJrHr{TeJrbHbrfi Bapr€rlrbHuft c6op o6parnofi cBq3r4 or KJrr{eHron. ,.ft.a
npoBeAeHr4r AonoJrHr{TeJrbHoro o6paurofi cBfl3u orrpeAeJrrrorcr reHepanbHafl. u
BbroopoqHar coBoKyrrHocTz.

4.4.,.{ouomrzreJrbHo yquTbr
zanveualauit, [oryqeHHbrx B

r.rH crpyM e HT apvrflx H c c Jr eAo B auuft ,
qepe3 HHbre KaH€urbr c6opa o6parn cB.rI3I{.

4.5. Mouuropuur
opraHr{3 a ryuu ofparqenzfi

rrocTyrr Brrrr{x B MuuzcrepcrBo 14 tIoABeAoMcrBeHHbIe
-LI X€IJIOO poBoALrrcr IIo cneAyIoqI,IM KpI4repI{.sM:

TaKXe OoparrleHr4kr Lr xaJroo KJIr4eHToB, [oryqeHHblx

- KOJTUqeCTBO OOparIeHI4I,I

83 ar4 MoAe itcrr,ufl, c yKtBaHaeM
14 xzuro6, uocrynllBluIlx rlo BceM KaHaJIaM

IIo pa3[HrIH6rM KaHaJIaM;

r4ir;- ocHoBHbIe [pIrqLIHsI o6parqe

T4

B

BaHLrfl, ocyrqecrBJr.rrrorcr nyreM npoBeAeHnx oQlafi H-
r4HTepBbro, 3KcnepTHbIX

v corlr{€urbHhrx cerefi,
orIeHoK, KOHTeHT-AHUIkTA

KAqECTBEHHOIO AHAIILI3A

- Koruqecrno o6pauleHnfi no MATI{KE;



- BpeMr oxr4AaHr4r oTBera (
xalo6br Ao MoMeHTa OTBeTa rroJr

- KOJILTqECTBO U AOJI'
IIOJrOXr4TeJrbHbrM pe3yJrbTaToM pe
3a KBapran xa-uo6);

- KOrUqecTBo r{ AoJr{ HeyAo
oTKa3, V AOnfl OT rrylCJIa BCeX

4.6. C6op zH$opl,raqzu ro
rrpoBoAr4Tcx I pas B KBapr€rJr.

I4uQopl,raqz.a
onyonvKoBaHHro.

4.7. B p*yJrbrare anailru3a
pa3pe3e KaxAoro ilpoqecca,
fpynile npoqecca: ro rocyAapcrBe

4.8. Bce BbrrBJreHHrre <<6olu>

4.9.8 ((Kapre 6onefi>

- BblfBJreHurre npo6JreMhr u n

- MeponprtflTwfl,, Heooxo
yAoBnerBopeHr4s norpe6uocrefi

- cpoK pe€urr3arllrLr Meporp

4.I0. Pesynrrarbr anaJrr43a

rrpuHflTn\ peuenzfi.

4,II. Pesylrraru aHaJru3a

[poeKTHpoBaHr4fl kr per4H]Kr4HLr

B3ar.rMoAe i4crsus, (upoqeccon) n
rleJr{x IIoBbrrueHI4_rI KaqecTBa KJIr4

a) co3AaHr4{ vrJrvr Aop
rocyAapcrBeHHbrx ycJryr (QyHnqu

6) cos4aHus. krrrr4 4opa6oxu
cafiron, zu$opvraqnoHHbrx clrcreM

B) rroAroroBKlr
eALIHOTO [OpT€rJra

(SyHrcqnfi), e4uHnx zHSoprraaqHoH

r) rroAroroBKn
pefyJrr{poBaHLrfl, nopf,AKa rrPeA

(SyHxqufi, npoqeccon), uep rocy

, nporueArxee c MoMeHTa perlrcrpaqzu o6parrleHr4f,,
aaremo);

oBJrerBopeHHbrx xalo6 (ronuuecrno xzuro6 c
H.'I IPOOJIEMbI I{ AOJI.fl OT TII4CIA BCEX IOCTYTIIIBIIINX

erBopeHHrrx xaro6 (rcorz.recrBo xaJro6, nory.rzBrur4x
r4BrxHX 3a KBapraJr Nalo6).

,4aHHhIM nOK€BaTeJItM BeAeTC.rl rlocToflHHo, aHanl43

r.rBeAoMcTeeHHHfi XapaKTep HE IIONNE)KUT

ir csxsu Sopnarapyercs (Kapra 6olefi>) KJrr4eHra B
Moryr rpyrrupoBarbc.f, (no roure o6paqenLrs.)

M ycJryraM, [oryqaeMbrM B gJreKTpoHHoM na4e).

Anexar BKrroqeHrrro ((B Kapry 6olefi>>.

Illi€trrbHhre uorpe6Hocrkr KJTLTeHToB;

K peururca\uv Anfl ycrpaHeHr4r npo6leu Lr

nnofi o6parHofi cBfl3vr paccMarpuBarorcfl B rlenrx

co6paunofi o6paurofi cBr3r4 r.rclonb3yrorc{ Anfl
Hfa focyAapcTBeHHbrx yciryf 14 r{Hhrx Br4AoB

HLICTepCTBe 14 TTOABeAOMCTBeHHbTX OpraHr43arltr.flX B
oro oIIhlTa c IloMorubro:

KLI npOqeCCOB IIpeAOCTaBJIeHI4'

Mep rocyAapcrBeHuofi no.qAeplKKr{,'

(racuorHenur-)

oAcl,tcreM, cepBkrcoB r{ KoMrroHeHToB oSraqualbHbrx
H H CTep CTB a r4 IIOAB eAOM CTB e HHbrX Opr AHVI3 AgJ{Ikr;

Mnnucrepcr M npeAnoxeuwfi, o 4opa6orKe LrHTepaKTkrBHbrx Sopvr
IIpeAocraBne rocyAapcTBeHHbrx u MyHI4IIU[€UIbHbIX cLTcTeM

X CUCTEM;

v-LILI OO T43MEHCHI{I{ HOpMaTr4 BHO-npaBO B OrO

focyAapcrBeHHblx ycnyfufl. (ucnorHenux)
Hoft noAAepxKLr;



e) npunxr Lrfl 14 u3ueneHkrfl

€) nuxnrlenr4fl uanpannenzfi
opraHa B [poqecce B3ar4Mo4eficrn

4.12. Knzeury npeA
Hero o6pauroft cBflskr. O6o6rqeHn
ocHoBe peureHr{r ManucrepcrBa
KJTHeHTOB B p€Bpe3ax TlrrroBhrx
cepBncoB, ToqeK B3aLrMoAe fi.ctnus.

5.1. Pa:4el <O6paruax c
noABeAoMcTBeHHbrx opfaHkr3arlz
14 CIIOJrb3 OBaHr.reM Unars Opnlbr

1) npuela o6parqenufi.: atr.
co3.qaroTc.fl gJIeKTpoHHhre

3anoJrHeHnux Qopvr s Mzuucr

B pa3AeJre pa3Merrlarorcf,
rrocryrrarcqze o6paqenr4fl. (4nr a

,{nr no4auz o6paqeHus. Lr

KJrr{eHTa He AoJrxHa 6rrm o6
BO3MOXHOCTb 3a[OJIHrrTb CBOUI AaH

- Soprrarr 3arroJrHeHux o6pauyeyu
aBTO3arroJrHeHLrf, u3 cBe AeHvrn,

2) rrpoBeAeHr{e

AKTI4BHbIX. TAK VT

c o rrp oBox Aaer c fl. ny6ruaHaquefi

B Aauuou rroApa3AeJle co

- orIeHKa ypoBHf, yAoBJI

MunzcrepcrBa vr rIoABeAoMc

rocyAapcrBeHHas yclyra/uepa ro
obrTb pa3MeIrIeHbI nocTo.'IHHo ;

- ex(eKBapra-uruufi orrpoc KJIH

3) nonyueH?Ie unenuft: 4lx
Sopyvra) c KJILIeHTaMLI, B ToM

nv6rumauufi arryaltnofi LrH

Kacarcul{rracx cQepbl Ae.nrenbHocrl4

5.2. Onpoc ro oIIeHKe ypo

ocHoBHbIX BapI{aHTaX:

BHbrx rrpaBoBbrx AoKyMeHTon MunucrepcrBa.

BWTnfl aCIIeKTOB Ae'TeJIbHOCTLI I4CIIOJIHI4TeJIbHOTO

c BHyTpeHHVM KJTI{eHTOM.

nn@opnaagux o6 vcrronb3oBaHuu lon)nregHofi or
e .qaHHbIe oOparnoft cBflgL1 a raKxe npr,rHrrbre Ha ux
AoJrxHbr Surr AocryrrHbr HeorpaHr{rreHHoMy Kpyr.y
xrr3HeHHbrx curyaryufi., rocyAapcrBeHHbrx ycnyr kr

5. Oco6en nneruHefi o6parnofi cBfl3rr

Ha oSuquanbHoM caitre Muuzcrepcrna vr

o6ecue.rzBaercfl. crrocpeAcrBoM KoToporo
ir. csssu - IIOC:

Aaqu o6parqenuit, xato6, npe4noxenufi B pa3AeJre

ooecneIII4BaeTcff aBToMaTr{qecKoe HanpaBneHr4e

(n o6esrH.reHHoM Qopnrare) Ha rracro

BI/3aI[HH HHTepeCa KJILIeHTa K no4par4ery).

o6 n no cp eAcrBoM o QraquarbHoro cairra aBTopr{3 arlr4rr

snofi, B AaHHoM cnyqae KJrr4eHTy npeAocraBJlterct
hre caMocrorreJrbHo. B cnyrae aBTopI43arJLrr4 KJII4eHTa

ra xaro6 AoJDKHrT npeAycMarpl4Barb Bo3Mox{Hocrb
r4xcfl. B rurIHoM ra6nnere:

onpocoB: pa3Meu{eHlrfl $oprur aHoHkTMHbIX orpocoB, KaK

3aBeprxeHH x. IIpz groM rax4ufi sanepneuurtfi orpoc
r4rreHHbrx pe3yJrbraroB npoBeAeHHbIX ollpoc o B.

x Sopuu AByx orpocoB:

HHOCTLI KJILIeHTOM OTAeJIbHbIM IIpoqecCOM

HHbrx opraHusaqzfi (Haupnrvrep, KoHKperHat

epNItu), ccbIJIKLI Ha npoBeAeHrre orrpocoB AoJIxtHbI

HroB uo yrny6rennofi cxeMe c6opa IEuQoprvrar\uv;

Hufl. aKTvreHofi AllcKyccuu (nanpuMep, B Qopue
ucJle u no pe3yJIbTaTaM [poBeAeHHbIX OUpOCOB,

rILIkl rlo coqLIzLJIbHo 3HaqkIMbIM UpeAnO)KeHkrflM)

Musucrep crBa n noAB eAoMcrBeHHbIX opraH usaIJvrn.

yAoBJrerBopeHHocrH KJII4eHTOB IpOI43BOAI{TCS B ABJA



- rrocJre HerrocpeAcTBeH ooparrleHlrr KJrueHTa 3a [olyqeHr,reM ycJryfr,r:
npeAnolxeHkre ocraBlrrb o6pa cBr3b Moxer 6rrrr Bbrpax{eno B Bu.qe LrHTepaKTuBnofi
ccbrJrKH Ha oopMy orpoca, K AocrynHa Ha cafire MuuzcrepcrBa (vutu ApyroM
pecypce) nocJre nonyqeHr4r pe3 braTa ycJryfpr, a TaKXe MoxeT HarIpaBJIrTbct Ha
gneKTpoHHyro [orrTy urrkr B BuAe oMJreHr4.rr s rr.rqHrrfi Ka6uHer:

- rpu uoceuleHkru cairca ( Apyroro pecypca), rAe ccbIJIKa pa3Merrlaercf, Ha

uasHofi crpaHr4rle (u cueqza-n pa3Aene <O6parHax cexu>). B srou cJrfrae KJTLTeHT

caMocrorreJrbHo nu6upaer rocy HHyro ycJryry (uHoft npoqecc) Anf, rpoBeAeHr4.fl

oIIeHKLI. B Cly.rae, ecilLr KJII4eHT aeT oIIeHLITb HecKoJIbKo rocyAapcTBeHHbIX ycJlyr
(upoqeccoa), ro Qopusr 3anoJrHt

or,[eirbHo.
s no rax4ofi rocyAapcrseHHofi ycJryre (upoqeccy)

5.3. MunzcrepcrBo o CJIV\AV V BO3MO)KHOCTb LIC[OJIb3OBAHT4fl

.rIolonHLrreJIbHbIX cnoco6os n ut o6parnofi cessu (ronrarrurrfi IIeHTp I{ rIocJIe

pru) o6croflreJrbcrB

5.4. Oreercrsennrrfi ga c6o H aHaJrr43 o6paurofi cB.r3la or BHeIuHI4x KJI[eHToB

ycTaHaBJrvBaer Qs, p acloptA?ITeJIbH AoKyMeHTou MIanIacrepcrBa.

BHyrpeHHefi o6parnofi cnqsr

pa3foBopa [peAJrafaeTc{ oIIeHLITb

KJrHeHraM AJr.r{ Bepr.r$uraqrara (upo

6. Oco6eH

corpyAHr{KoB MznucrepcrBa
f,BJrseTcs orIeHKa ypoBHt yAo

qecrBo oragaHHoft rroMorrlz ; ulIvrr\kraTvrBHble 3BoHKul

Herarr4BHofi o6paruofi cnrsz).

HOCTLT COTpyAHIIKOB pa3rLIaIHbIMz aCneKTaMI4

suofi Ae.f,Teilbuocrlz;

nHofi AetreJIbHocrLI;

6.1. Cucreua o6parHofi BKrroqaer B ce6n c6op o6parHofi cBflsu or
oABeAoMcrBeHHbIX oprartuzalquilt, IIeJIbIo roropofr

c

t4

Aef,TeJrbHocrr4 MuHucrepcrBa u noABeAoMcrBeHHbIX opranusaqzfi Anfl rIoBbIIrreHI4rI

ypoBHr efo KJII4eHTOIIeHTpnII

6.2. [nx oI{eHKI4 ypoBHt y,q eTBOpeHHOCTI4 pUBnI4qHbIMn acueKTaMLI AetTenbHO cTLI

npr{MeHteTcf, c[equaJII{3I{poBaH r4HcrpyMeurapuit, noroprtfi pa3Melrlaerct Ha

LI IIOABeAOMCTB eHHbIX opraH uza\uit.BHyrpeHHr.rx pecypcax Muu

.{anurrfi l4HcrpyMe ur apufi, n er co6parr o6paurylo cB.u3b He roJIbKo o6 o6qefi
yAoBnerBopeHHocru pa6orofi s M HLICTepCTBe U nOABeAOMCTBeHHbTX OpTaHLI3aIIULI, HO Ir

OT.IIEJIbHbIMII ACIIEKTAMI{ AE'TEJI

- MaTeprr €ulbHo -TexHI4 qecKl4 M arrIeHI{eM;

- peruraMeuraIluefi upoQeccu

- aBToMar usarJueir npo S eccu

- B3ALTMO,IIEUCTBHEM C rlrMr{ noApa3AeJIeIJUfliv'II1I

[oABeAOMCTBeHHbIX OpfaHI43aIIU[, rocyAapcrBeHHbIMLI Opf aHaM?I

- BO3MOXHOCTf,MI{ npo I{OH€LIbHOrO pa3BlrTVlfl

n oAB eA oMcTB e H HbIX Opl AHr43 AWil;

- BO3MO)KHOCT.'IMLI .{OI
opfaHpl3ar\uft;

MuHucrepcrea
vr opraHK3arlr4flMkr;

MunucrepcrBe

pocra s MuHlacrepcrBe I4 rIoABeAoMcrBeHHbIX



. B3AI4MOOTHOIUEHUf, MI4 KOJIJIeIaMI4 B KOJIJIeKTLIBe:

- 3JreMeHTaMr,r [poQeccr4oH€rJr ft 4erremHocrr{ (rpyla);

cryx6y;
- cKopocTbro n KarrecTBoM r4fl 3arrpocoB Lr o6parqeuuft B KaApoByro

AHLTKoB I{ctIoJIHI{TeJIbHoro opraHa Clraolencrofi

u
HH€UI OT

rr3y. llpz

- rpI/I oIIeHKe pe3yJlbTara

Bo3MoxHbIX omlosenufi or

ocyqecrBJl.lerc.fi Mnuu
Hacrorrqero llopx4na, LI

paclonaraer MunucrepcrBo LI

H acrof, Irlervry llopr4ry).

- npoqeccaMr4 HopMoTBopqec n ooopMre]fl.vrfl9 r{crroJrHeHl,It AofoBopoB I4 Ap.

6.3. B paMKax cr4creMbr o6patrofi cBfl3u exeroAHo co6zparorct AaHHbIe

o0 ypoBHe yAoBJIeTBopeHHocTLI paMKax orIeHKr4 B3aLIMOAeIdCTBI,,.S. C BHyrpeHHI4M

lao4eficrnur co crpyKTypHbIMIa [oApa3AeIreHvrflMuKJTLIeHTOM, OTIeHKTI KarIeCTBa
prcnoJrHrrreJrbHoro opraHa C
rocyAapcrBeHHbrx rapauruit
o6nacru.

crcofi o6tacruo orIeHK[I co6ruoAenz.s ooHoBHbIX

UOJI BHyTpeHHLTX KJILTeHTOB, TIOAJIe}KVT yrleTy,

6.4. llepno4zrrHocrb BHeoq brx o[IpocoB corpyAHI4KoB Lr ycraHaBJll.dBaerofl.

p acnopr.u{TeJrbHbrM AoKyMeHToM HHCTepCTBa.

6.5. CorpyAHr{Kr4 BnpaBe o 6p arnyro c B.rr3 b krlur4rJuarvB H o tI aH o HTIMH o .

6.6. O6parnat cBf,3b,

pa3AeJIeHI4IO Ha TeMaTI4KLI IIOCTyIJIeHLIU OT BHyTpeHHkIX KJIUeHToB

no BolpocaM yclonufi ocyulecrBIreHvrflo6paqeuufi, 3atrpocoB, cnyxe6H 3ATII{COK

cryxe6uux o6rgannocrefi ,

CB.'I3LI.

rrery v aHilru3y B paMKax cl4creMbl ooparHol4

6.7. OrBercrBeHHblfi ra c6op vr alaaJrug o6parHofi cBfl3vr or BHyrpeHHpIx KJrrreHToB

ycraHaBJrbBaer c s. pacuoptALITeJIbH AoKyMeHTov MunucrepcrBa.

7,3a rcq ITEJI bH bIE IIOJIO}I(EH l{fl

7.1. floryqeHHat o6parnar c 3b HCnOJIb3VerCt:

- Arrfl BbItBJIeHLIx notpe6 KJIT4EHTOB:

- rIpI1I BHeApeHuI4 KJIUeH eHTpLrtIHOrO rroAxo,qa B paMKax peI4Hx{?IHlIpuHra

rpoqeccoB Anf, ynyqlxeHl4.s Kr ofo onblTa;

BHeApeHI{t peI{HXI4HLIpI4Hra B qenf,X BbUIBJIeHI{fl

IIeJIeBOfO COCTO'HI4' rlpoqecca, B orHoIIreHI4LI

KOTOpOfO OoyqecrBlrfl,Ircfl. pev vrpr4lJt;

- IIpn rroAroToBKe Vt o6 LI3MeHeHI{I{ Me)KBeAoMcrBeHHbIX [poqeccoB,

rrpaBoBble AoKyMeHTbI.BKJrIOqat IA3MeHeHUg B HOpMaTkIBH

7.2. Bn6op l4HcrpyMeHra v coBoKytIHocTLI I,IHCTpyMeHTOB O6parUofi cBfl3Lr

B 3ABI4CI{MOCTI4

n (nperraeHHblx,

or uetefi, yKa3aHHbIX B uYnrre 3.4

Sunauconblx 14 npouux), KoropblMlr

opraHkl3aquu (upzJIolKeHI4t J\b2 - KAOMCTBeHHhTe
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13

llpunoxenrae Ns 2

Anrcera no.n aTeJrf f ocyAapcrBeHHorr ycJryfrr
(a.trq Suruuecnr.rx r puAurrecKux Jrr{q - BHeruHrrx lclueuron)

Bu o6parr.rJrr.rcb 3a rocyAapcrBeH ofi ycnyrofi. flpocuu Bac oIIeHLITL [pe.{ocraBJleHl4e
ycnyfll Lr orBerlrrb Ha HecKoJrbKo . HassaHue ycJryrLT:

1. Bu cKopee yAoBJr

rocyAapcrBeHHbrMrr ycJryraMl{ Ir

1. Cropee yAoBnerBopeH
2. Cropee He yAoBnerBopeH

peHbr rrJrrr cKopee He yAoBJrerBopeHbr

Br{caMr{ rocyAapcrBa B rleroiu? (Oduru omeem)

HbI TIOKA3ATEJIflMII

sHofi rrIKaJIe, rAe
4. HacnoJlbKo Bst yAon.n

yc.nyrn? {afire oIIeHKy tlo
IIOJIHOCTbIO

He YAoBJrerBopeHbIo oqeurca 5

om6em no cmpoxe)
aqaer, qro Bu rloJrHocrblo yAoBJrerBopenbl. (Odutt

3. 3arpyaH{rocb orBerlrrb

2. HacrcoJrbKo Bu ygon.n Hbr rocyAapcrBeHHofi yc.nyrotrr? fiairre oIIeHKy

tro 5-6a.n.nsHofi ruKaJre, rAe orIeHKa I osna.raero qro Bu rloJrHocrblo He

yAoBJrerBopeHbr, oIIeHKa 5 or aer, rfro Bu nornocrblo yAoBJrerBopeHbl. (Odutt
omeem)

1.5 6artrlos
2.4 6arr't:n

3.3 6ant:n
4.2 6anna
5. 1 6anr

3. OqeHr.rre rrpoqecc roryq Hrrfl yciryru: HacrcoJrbKo 6rt.uo JrerKo rtJrrl cJro?I(Ho

roryrrrrb ycJlyry? [atrrre oIIeH y uo 5-6ar.nuHofi urna.ne, FAe orIeHKa I osuauaero
rrro rloJryrlllTb ycJlyr 6uI.no oqeH TqlneJro, oIIeHKa 5 osHaqaer, qro rroryrtuTl ycJryr

6ur.no orreHb JrerKo. (Odun ome
1.5 6arnos
2. 4 6atna
3.3 6ann
4.2 6anta
5. 1 6ann

rroJryqeHl.rfl rocyAapcrnenHofr
oIIeHKa L ogHa.taet, .rro Bst

Oqesra or 1 .qo 5OqeHra y

r4r B 9JIeKTpOHHOM BI4Aeflon.srHocm u yAo6crBo rloAaql4

BosNroNHocrb 3arlldcvlra [pueM B



I4

I4HQoprvrupoBaHue o craryce ycJryr n

OnruuarbHocrb KoJrr{qecrBa Heo6)

AOKyMeHTOB

oII4MbrX K npeAOCTaBJreHr4rO

OneparunHocrb rortyqeHnfl pe3yJrr TATA

B oslaoxHocrb rroJryrreHu.fi pe3]nbrr Ta B SJTeKTpOHHOM BLrAe

5. Ouenure roroBuocrb p

rocyAapcrseHHofi yc.nyrn? [aff
o3Haqaer, qro Brr ro.rno ue 6v
ToqHo dyAere perovrenAonarn. ((

1. 5 6arron
2. 4 6atna
3.3 6ann
4.2 6auta
5. 1 6ann

6. rlro c Baruefi TorIKIr 3l

rocyAapcrneHnofi yuryrn?

7. Karc Brr ouenrlBaere orK
yc.nyre?

1. OqeHr xoporuo
2. Xoporuo
3.lhoxo
4. Oqeur rIJIoxo
5. 3arpyaHflrocb orBerLITb

8. HacrcoJlbKo rcovrSoprnblM
1. KovrQoprHo
2. Cropee rorra$oprHblM
3. Cropee Hexou$oprHblM
4. HerovrQoprHnvr
5. 3arpyaHtrocb orBerLITb

9. Karc Bu oueHl{Baere il
opraHr{3a\ilvt Koropble ocyuec
uHQoprvrupoBaHl{e o6 yuyrax rP

1. O.{eHr xopouo
2. Xopouro
3. Ilnoxo
4. O.reur nJloxo

KOMeHAOBaTb

e orIeHKy rro
ere peKoMeHl

duru omeem)

Apy3bflM tr 3HaKoMbIM [OryrreHue
5-6a.n.nruofi rrrKaJre, rAe orIeHKa I
)Barb, oIIeHKa 5 osHaqaer, .rro Brr

Hrrfl, neo6xoAuvro rrgMeHI{Tb trpeAocTaBJreHrrrr

brrocrb, rloJrHory rI AocryflHocrb unQopuaquu

A.rrq Bac 6ur.no [oflyqeHrle ycJryrrl B opraHusa\nu?

poxeJIaTeJIbHocTb vr Be?I(JTITBOCTb COTpyAHTIKOB

Juflor flepBurlHnrfi rcoHraKT c rlocerrlTeilflll.rr, 1l

HerrocpeAcrBeHHoM o6parqeHrlr B opraHI{3aIIuro?



5. 3arpyaHtrocb orBerlrrb

10. Karc Bu ouenl{Baere
opfaHrr3arurrr Koropble Herloc

1. O.reHr xoporuo
2. Xopouo
3. Ilnoxo
4. OqeHr rrJroxo

5. 3arpyaHtlocb orBerl4rb

([a.rree roJrbKo 4.nr QnsuqecKl{x

L1,. Baur no.n

1. Myxcrofi
2.X.gc'crcuir

L 2. Vnaxcrrre, rrolt(a.nyfi cra,
1. 18 - 29 ner
2.30 - 44 ner
3, 45 - 60 ner
4.6I roA I4 crapue

L3. Vrcaxrrre, rortalyfi cra,
1. Bucuree
2. HegaxoHrleHHoe Bbrclrree

3. Cpe4nee crequ€urbHoe

4. Cpe4Hee o6rqee o6pa:onaH

5. HenorHoe cpeAHee o6paro

14. Karc Bu ouerurBaere
omeem)

1. He xBaraer AeHer Aaxe Ha

2. ,{euer xBaraer Ha eAy, Ho

3. ,{euer xBaraer Ha eAy LI o

AJrr{TeJIbHOfO nOJIb3 OBaHI4t

4. Aeuer xBaraer Ha eAY,

MOXTeM TIO3BOJILITT Ce6e rloKynKy
5 . Marepu€lrlbHblx 3arpyAHe

6. 3arpyaHslocb orsernm/

13. Bu cnopee Y

B3auMoAeftcrnueru c [PeAcraB
BJracrI{ (nexlunocrb I'I KoMrI

rrpn rlpeAocraBJreHuu Yc.nYru)?

1 . Crcopee yAoBJIerBopeH

2. Cropee He yAoBJIerBoPeH

bHOCTb 14 BEIKIIIIBOCTb corpyAHIrKoB
cTBeHHO OKa3bIBamr yC.nyrn?

nn{)

rrr Bo3pacr (Odun omeem)

ure o6paroBaHl{e (Odurt omeem)

KTE UHV}KE

BeHb Baruero MareplraJrbHoro rIoJro?I(eHnn? (Odun

rrarb o.qe)KAy vr oilraqr4Barr XKV
, HO He MOXeM nO3BOJII4Tb Ce0e

3arpyAHHTeJIbHO

rroKyrlKy TOBapOB

14 TOBapbI AJII{TenbHoro noJIBoBaHI{rI, HO He

o6utt, Aa'uut, KBaprHpbI
HeT, MOXteM KyrII,ITb BCe, qTo 3axorLIM

OT OTBETA

eTBOpeHbI IIJIIT CKOpee He yAoBJreTBOpeHbI

rMIr y[oJruoMoqeHHoro opraHa rocyAapcrseHHofi
ocrb JrlIIS B3alrMoAeficrnyrcq[x c 3aflBrrreJreM

un omeem)



3. 3arpyaHf,rocb orBerLITb

4. C npe4craBr{TenrMlr opraH

14. Bu cKopee yAon.
ycTaHoBJreHHbIMrr cpoKaMu oKl

(Oduru omeem)

1. Cropee yAoBnerBopeH

2. Cr<opee He yAoBJrerBopeu

3. 3arpyaHtlocb orBerl4rb

15. Bau,te ocuoqHoe JoH.fl.t

Baruezo doxodu? CouuanoHo nort

t6

BJIacrLr He B3arrMoAefi crnona-n

)TBOpeHbr r.rJilr cKopee He yAoBJreTBopeHbr
iaHrrfl ycJryrlr (n coornercrBrru c perJraMeHrovr)?

KOmOpOe n&il.flemcn ocHogHblM ucmoqHuKoM
nue. (Odun omeem)

t. Pyr<ono4nreJrb 7. @epvrep, c/x pa6ornzr

2. f ocy4apcrseHHHfi LI MyHI,IIII4I

cryNaqufi
UIbHbII4 8. Cavoganxrofi

3. Pa6o.rufi 9. Yuallluirorl, cryAeHr - nepexoA K

s.l7

4. Cnequarzcr, oSucurrfi pa6orr IAK 10. Hepa6oraloulIEfi neHclroHep -
repexoA K e. L7

5. B oeuHocryxaquft , corpyAHI{I
rrp aBooxpaHI,ITeJIbHbIx opf aHol

1l fiovroxorsitxa- [epexoA tc s.17

6. flpe4upttHI4MareJIb 12. Feapa6orrrslfi

13. [pyroe

, A D '"^'"^i' n.hnnn P ? (Oduu

1. Cenrcroe, JIecHoe xo3tffcrBo,
prr6ononcrBo I4 pu6onogcrno

oxoTa, l1 CMLI U IT

2. ,{o6unaroqas [poMbIIuJIeHHo( Tb 12. CrpaxonaHvre u Qrauaucu

a
J. O6pa6aruBarcIqat npoMbIIxJI€ IHOCTb 13. O6pa:onaHlle, HayKa

4. XKX, aoAocua6)KeHl4e, BoAoc

OTXO,IIbI

tBeAeHue, 14. 34panooxpaHeHl,Ie, QapnaaqenrllKa

5. T3K (ronlunno-oHepreruqecl
rcovrnuercc)

r4u 15. Kynrrypa, opraHr{3 ar\vrfl' Aocyra LI

pa:nneueHufi

6. CrpourelbcrBo 16. Cropr
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7. Toproera t7. Typusna

8. Vcryru u o6qecrBeHHoe [r{Ti ilHe 18. CoquamHbre ycJryn4 r4

o6ecneqeuue

9. Tp aucnoprr,rpoBKa la xpaHeHr,r( 19. [pyroe

10. MoroAeNHarr rroJrrarLrKa

17,B KaKoM perrroHe Bu n saere?



AHrcera n

(a.nq {usu

Bn o6parnrrrncb 3a rronyqeH
B3arrMoAe it crsus. c Oe4epanbHblM
HecKoJrbKo Borrpocoe. Ha3naHrle y(

1. BrI cKopee yAoB.rrr

rocyAapcTBeHHbIMII ycJryraMlr rI

1 . Cxopee yAoBJrerBopeH

2. Cropee He y.qoBnerBopeH
3. 3arpyaH{rocb orBerl{rb

2. Hacrcorrrco Bu yAon.tlr

[afire orIeHKy no 5-6ar.nrnofi r
He yAoBJrerBopeHbl, oqeurca 5 os

omeem)
1. 5 6a-nnoe

2. 4 6anta
3. 3 6atna
4.2 6atm
5. 1 6arr

3. HacrcoJrbno Bu y4ourerB
yc"rryrn? ,,{afire oIIeHKy no 5-6

IIOJIHOCTbIO

He YAoBJIerBopeHbI, oqenrca 5 os

om6em no cmpoxe)

18

llpnnoNenue JVs 3

)IyqaTerfl Mepbr rroAAeprKKrr

recKrrx u rcprrAurrecmrdx .nu{)

eM Meprr noAAepxru. flpocuu Bac oIIeHI{rL npoqecc
reHTcrBoM no,rIeJraM Haul'IoHaJlrnocrefi I4 orBerLITb Ha

MU:

peHbr trJrtr cKopee He yAoBJIerBopeHbI

rrfcaMu rocyAapcrBa B qe.nou? (Oduu omeem)

TBopeHbr rlpeAocran.ueHnofi vrepoft no44epxru?
KaJre, rAe orleHna L o3Haqaer, qro Bu nolnocrbx)
rarraer, .rro Bsr rroJrHocrbro @, (odutt

eH br rroKa3areJrfl M u [oryqeH I'Iq f ocyAapcrnen H ofi
.nrnofi rrrKaJre, rAe olleHrca L o3Haqaero uro Brr

rraer, .rro Brr noJrHocrrr0 @, (odutt

OqeHra y )JIyfI4 Oqenra or 1 .{o 5

flonxrsocrr u y Ao6crBo rro.qatlu 3i flBlrelll,4s. B SIeKTpOHHOM BI{Ae

BosNaoxHocrb JII{rIHoro lpueMa B 1 eAoMcTBO rIO BOTIpOCaM

I4H$opvrupoBaHue o craryce Meph rroAAepxK14

OuuEuarbHocrb Korl{rrecrsa Heo6

AOKyMeHTOB

oArrMblx K rIpeAocraBJIeHLIIO

OueparuaHocrb rlon1^{eHrlt pe3yJlr TATA

B oguoNnocrb noJlyv.ellufl. PesYJIbr rTa B 9JIeKTpOHHOM BLrAe
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4. Kan Bu oqeulrBaere or
Mepe no44epxrcu?

1. OqeHr xopouo
2. Xopouro
3. llnoxo
4. O.reHr nJloxo
5. 3arpy4H.trIocb orBerlarb

5. rlto, c Baruefi Torlnn 3 uR, ueobxoAl{Mo u3MeHrITb B rlpouecce [prleMa

3afl BOK U npeAOCTaBJreHrrrI roAAepr( rcu? (Omxp otmor rt eonPo c)

6, Kan Bu olleHuBaere
opfaHr{3aIIIrIr KOTOpbIe OCy

bHocTb \r BelI(JrIrBocTb corpyAHIrKOB

Klr B3auMoAeficrsue c KaHAI{AaraMrl rr

IOTYTIATEJIfl MI{ MEPbI IIOAA

1. O.reHr xopouo
2. Xopouro
3. llnoxo
4. O.reHr rIJIoxo

brrocrb, rloJrHory I{ AocryrlHocrb llttQopuaqur o

5. 3utpyaHtrocb orBerllrb

7. Bam nol
1. Myxcrcofi
2. Xencrcuft

8. Vnaxure, nolnalYfi crat
I.14 - 17 rer
2. 18 - 24 ner
3.25 - 35 rer
4.36 - 54 ner
5. 55 rler I{ craptue

9. Ynaxurer [or(a.uYftcrat
1. Bucruee
2. HegaroHqeHHoe Bblcruee

3. Cpe4Hee cleIII4aJIbHoe
4. Cpe4uee o6ulee o6Paso

5. Henoluoe cpeAHee I{C I4 HH}KE

10. Karc Bsl oqenlrBaere Y nr Baruero MareplraJrbHoro rloJrolKeHuq? (Oduu

l. He xBaraer AeHer Aaxe H eAy

2. fieuer xBaraer Ha eAY, Ho

3. Aeser xBaraer Ha eAY r4 o

AJrr,ITeJIbHOf O TIOJIb3OB aHl4-f,

4. Aeser xBaraer Ha eAY'

omeem)

Bospacr (Odun omeem)

ure o6pasoBaHrle (Odutt omeem)

Kyrrarb oAexAy vr ol.rilaqvrBatr XKY :arpyaHllreJlbHo

e)KAy, Ho He MoxteM [o3BoJILITr ce6e rloKynKy roBapoB

Aenqy I4 TOBapbI AJILITeJIbHO|O IIOJIb3oBaHus' HO He



MOXeM TTO3BOJII,ITb Ce6e rIOKyrIKy
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o6vltx, Aaqkl- KBaprI,IpbI

5. Marepn€urbHblx 3arpyAHeH fi ser. MoxeM KVTII4Tr Bce. rITo 3axorllM
6. 3arpyaHslocb orsernm/or OT OTBCTA

11. Barue ocHoqHoe KOmOpOe fl&ilnemc.fl octtogwbtJvt ucmoqHuKoM

Bawux doxodoo? Co ue, (Odutt

12, B xaxoil 'Oduru ome

(Depuep, c/x pa6oruux

focy4apcrseHHrrfi LI MyHIlu
cnyxaqzft

V.{arquftcr, cryAeHT - nepexoA K

s.13

Hepa6oraroqzfi ueucLI onep -
repexoA rc s. L3

Cnequarncr, o$ucuufi

,{orraoxoexirxa- fiepexoA rc n.13B o esno cr y xauluir, c orpyAH
rrpaBooxpaHLITeJIbHbIX opf aH

Eespa6oruufillpe4npIaHI4MareJIb

.{pyroe

Cemcroe, JIecHoe xogsfi
pu6oroncrBo rI pn6ono

CrpaxonaHare u Quuaucn

O6pa:oeaHlle, HayKaO6pa6aruBaroq€u rpoMbl

34panooxpaHeHlle, Sapuaqeerl4KaXKX, noAocHa6xeHrle, Bo

OTXO.ITbI

Kynrrypa, opraHrl3 ar\vrfl. Aocyra n
pa:nreuenzfi

T3K (ronrznuo-eHeprer
roruurerc)

Coqnalruble ycJIyrI4

o6ecneqenze
Vcnvru u o6uecrBeHHoe

TpancuoprupoBKa LI xPaHeH

MoroAeNHat rroJIHTXKa



13. B KaKoM perr{oHe Bsr n saere?
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Quru.recrcux .nuq)

Hbr trJrIlI cKopee He

pBrrcaMr{ focyAapcTBa B qerou?
1. Brr cKopee yAoBJr

focyAapcTBeHHbrMrr ycJryfaMrr r{

1. Cxopee y,qoBJrerBopeH
2. Cropee He yAoBJrerBopeH

3. 3arpy4Hrrocb orBerrrrb

2, Kanue r{crorlHrrnll r{crroJrb3yere AJrr roryqeu[fl nHQopuaqun o

AerreJrbHocrrr BeAoMcrB a? (JI t quano omeemoe)

IIEPEIIEHb I4CTO B nHOOPMArrytur O ,4E-flTEnbHOCTI,I
YTOIIH'TET C fl BEAOMCTB OM MOXET EbITb,IIOilONFIEH

1. O$uquamnuft cairr BeAoM

3. Karc qacro Bu rIoJrL3 b oQuqna.nbHblM caftroru neAorucrna? (Odutt

1. flonrryrocr
2. flomsyrocr

IIocTorHHo
BpeMt or

3. 3arpy4Htlocb orBerl4Tb

rpe6yervryro unQoprvraqnrc na cafire neAoucrBa?

no 5-6a.nrrHofi lrrKaJre, rAe olleHrca I
.rro Hafirn neo6xoAlrMyrc unQo Maulrxl 6rtlo orreub rq)I(eJror oIleHrca 5

rr cJro)I(Ho nafiltl neo6xo4nMyro uuQopruaquro Ha
()3Harraer,
()3Haqaer,

omeem)

4. Ygaercfl JrrI Baru nafir
(Odua omeem)

r.Ia
2.Her
3. 3arpyaHtrocb orBerLITb

5. HacrcoJlbKo 6u.no JrerKo
cafire BeAoMcrBa? [airre oIIeH

Aunera rlors R rro oqeHKe AeflTeJrbHocTrr BenoMcTBa

llpuroNenue J\b4

yAoBJrerBopeHbr
(Odun omeem)

TTEPEXOA K BOTTPOCy
N8

2. TenerpaM-KaH€rJr BeAoMcrBa

IIEPEXOA K BOTIPOCY
N8

3. OSuqzaJrbnafl. crpaHLIIIa BeAo

coquarrbHofi cern <<BKonraxte>>

TIEPEXON K BOIIPOCY
N8

4. OSuqualrbHafl, crpaHI4IIa BeAo

couuaJrbHoft cern <<OAuoruaccH

NEPEXOA K BOTIPOCY
N13

5. lpyroe (yraxure)

qro Hafiru ueo6xoAl{Myr0 r aurrc 6rt.no oqeHb JIerKo. (Oduru omeem)
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1.5 6arnos
2.4 6atna
3.3 6ar'r'a

4.2 6arrm
5. 1 6anr

6. 3a noJtyqeHuem xaxofr
eedoncmea? (Omxpumufi eon

tquu Bot qau4e Gcezo odpau4aemecb Hu ca{tm

7. Vro, c Bamefr TortKu 3 Heo6xoAuMo rI3MeHIrrb n nuQopMaII[oHHoM

Ha noJrHe r.nn ul ull{ crpyKrype fira neAoMcrsa? (Omr<p otmoit oonpoc)

8. Karc qacro Bu rIoJrb3Y
(Odun omeem)

cJreAyro ulrr M Ir lrcrotr H [I KaM LI u HQop rua \uu?

9. Ylaercq Jrrr Bau
pecypcax? (Oduu omeem)

seo6xoAuMyro uu{opuaqurc Ha cJreAyroqux

fIomsyrocr
BpeM{ oT

BpeMeHI4

3arpyAurtocl
OTBETI4Tb

flonrsytocr
nocTo{HHo

8.1. TererpaM-KaHaJI
BE.IIOMCTBA

8.2. CrpaHI{IIa BeAoMcrBa B

coqpruulbHofi ceru
<BKourarre>

8.3. CrpaHHIIa BeAoMcrBa B

coqlr€ulbHoft ceru
<<O.uuoxraccHHKLI)

9.1. TenerpaM-KaHaII

BE,{OMCTBA

9.2. CrpaHuIIa BeAoMcrBa B

courrtulbHoft cerz
<BKourarre>



9.3. CrpaHI{IIa BeAoMcrBa B

ooqu€ulbHoft ceua

<O.uHoruacoHI,IKID)

OqeHra or 1 Io 5

10. 1. TelerpaM-KaHaJI BeAOMcrBa

ruofi ceru <BKoHTaKTe)I0.2. Crpanur\a BeAoMcrBa B

rsofi cerla <O.unornaccHl4 KLI )t0.3. CrpanurJa BeAoMcrBa B coIIZ

TIEPEXOA K BOilPOCY NHufi s KaqecrBe4. fpaxgaHlru, ire saPerucrpl4poB

rr cJIoxHo HaftTU HeO6XOAITMyIO I{HQOpMaIITIO Ha

orIeHKy [o 5-6a.rr.rrruofi rrrKaJrer rAe oIIeHKa I
yro LrHQopMaulrrc 6ntlo orleHb rfl?IceJlor oqenra 5

o3Harlaerr rrro nafirn neo6x MyIo uHQoprvraqrrc 6rr.no oqeHb JrerKo. (Odutt

omoem)

11. Karcas unQoPuaqnr uau6o.uee nocrpe6oBaHa Baun Ha crpaHIrIIax

BeAOMCTBa B colluaJrbHblx x nlutru reJrerpaM-rcana.le? (Omxpotmofi eonpoc)

10. HacrcoJlbno 6u.no JIetKo
crreAyrcrqnx pecypcax? ,{afire
o3Haqaer, rrro Hafirn neodxoAIl

c Baurefi ToqKrl Hurfl, neo6xoAuMo lI3MeHrITb B BeAeHuIr crpaHuu

nlntu reJlerpaM-rcana.le? (Omrcpotmofi eonpoc)

peHbl AOCTy[HocTbK)r cocTaBoM vr KaTIecTBOM

)JrbHocTI{ OpfaHa r{crroJrHl{relruofi BJIaCTI{

12. rlro'
BEAOMCTBA B coqrlaJrbHbIx

13. HacrcoJlbKo Bu YAo

uuQop*raqnn B IIeroM o

(eegoucrna)? [afiTe oIIeHKY rlo ruofi IIrKaJrer rAe oIIeHKa 1 osHaqaerr qro Bst

rroJrHocTbIO He yAoBJrerBo , oIIeHKa 5 o3Haqaer, rITo Bsr noJrHocrblo

y,qoBJrerBopeHlr. (Od utt omeem)

1.5 6annon
2. 4 6anna
3. 3 6atna
4.2 6ar,ta
5. 1 6aln

14. Yroqurrrer noxalYficra Baur craryc (Odutt omeem)

1 . flpe4craBlTreJlb roPI{AI4 fo nuua

2 . I4npiusl{AyailbHblfr nP e4lP
3. Cal,rosausruft

HI4MaTeJIb I{JIII ero npeACTaBLITeJIb



r4HI.VrBpr Ay UrJrb H O f O np eA rrp r4H r{ M

5. I4Hofi craryc (yrcaNzre) TTEPEXOA K BOTTPOCy N
I9

2. HerovrMepqecKar opraHr43arlu{ TIEPEXON K BOTIPOCY N
I7

[opoNuo-rpaHcroprHa.r
ranQpacrpyKrypa, B ToM rII4cJIe

Tp aHcnopr, JIof LlcrvrKa vr cKJIaAcKo e

xogsficrso

Cemcroe xossficrso, pu6ono
JIecHoe xogxficrso, oxora,
prr6oroncreo

O6pa:onaHue, HayKa[o6unaroqaf, [poMbIIIrJIeHH

34panooxpaHeHl{e, Sapvraqenrl{KaO6pa6aruBaloqa{ ilpoM

Kynrrypq opraHul 3 ar\vrfl' Ao cyra LI

pa:nrteueuuft
XKX, no4ocna6x(eHue
BOAOOTBe AeHr4e, OTXOAbI

T3K (tonlunHo-oHeprerl{q
rounrerc)

TypnsvCrpourerbcrBo

Coquanrnble ycJlyru u odecneqeHfie

15. K KaKoMy nnAy orHoc Baura opraHn3aqun? (Oduu omeem)

I . KouuepqecK€r.fl opraHlr3arl

16. K KaKoMy rrrry 6ugneca
1. Mamrfi 6ugnec
2. Cpegtufi 6ugHec
3. Kpyunufi 6zgnec

rrrcfl Barua opraHrr3arlus? (Oduru omeem)

L7. Vnaxure, nofl(a.lyfi. cpoK AeflTeJrbHocrrr Baruefi opraHlr3arluu (Oduu
omeem)

1. ao 1 roAa
2. or 1 roAa 4o 3 rer
3. or 3 ,uo 5 rer
4. or 5 lo 10 ner
5.6onee 10 net

18. Ynaxure, noxa.nyft
opraHr3aIluu? (Odun omeem)

ocHoBHyIo cQepy AeflTeJrI'HocrI{ Baruefi
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8. Vcnyru u o6qecrBeHHoe IrHTu HUe 18. [pyroe (aanucarr)

9. Cnsgr. CMI4 n IT T9, 3arpy4urrocb orBerurr/omag or
OTBETA

10. CrpaxonaHr,re u SuHaHcu

19. Baru not (Odun omeem)
1. Myxcxofi
2. xtencrufi

20. VrcaxllTe, [oxanyftcra, .

1.18-29:lsr
2.30 - 44 ner
3. 45 - 60 rer
4.6I roA rr crapue

21.. YrcaxrlTe, [oxa.rryfi cra,
1. Bucuee
2. HesarcoHqeHHoe Bblcluee
3. Cpe4uee creLILI€uIbHoe

4. Cpe4nee o6qee o6pasonaH

5. HenonHoe cpeAuee o6pasot

22. I{arc Bst orleHrlBaere yp

omeem)
1. He xBaraer AeHer Aax{e Ha

2. fiener xBaraer Ha eAy, Ho r

3. .{euer xBaraer Ha e4y vr oI

AJII{TeJrbHOrO nOJIb3 OBAHUfl.

4. AeHer xBaraer Ha eAy, (

MoxeM no3BoJII4Tr ce6e rIoKyrIKy u

5. MarepI{€uIbHbIX 3arpyAHeH
6. 3arpyaHtlocb oteerl4tr/orl

23.8 KaKoM perrloHe Brr n1

ru Bospacr (Odun omeem)

ur o6paroBanlre (Odun omeem)

IHLIE V HI4XE

BeHb Baruero Marepl{aJrbHoro rloJroxeHnn? ('

oKy[arb oAe)KAy 14 olraqklsam XKY 3arpyAHurenl

oxAy, Ho He MoxeM rIo3BoJIHTr ce6e IIoKynKy roBa

AexAy H ToBapbI AnI4TeJIbHOfO noJIb3OBaHI',I[, HO

etoN,ro6rar s., Aaqv\ KBaprI4pbI

tfi Het, MoxeM KynI4Tb Bce' rITo 3axorLIM

43 OT OTBETA

olnrrBaer e? (Cnaco x cy6'uexmo6 np urazaemca)

IIpuloNeHue

bHo

rpoB

,HE

'Oduu

J\b 5



Anrcera on
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coTpyAHrrKoB BeAOMCTBa
34pancrnyfire! B panarax us e Hr{.fl yclonufi pa6oru corpyAHr4 KoB rlcnoJrHr{reJrbHrrx

qecrzfi orpoc. OupocopfaHoB rrpoBoAr4Tcr coquoJro
aHanusupoBarbc.f, 6yayr roJrbKo y peAHeHHbre AaHHbre. Bane
sac. floxastyitcra, yAeJrr,rre HaM H bKO MI{HVT.

1. Hacno.nrrco Bu B

rocyAapcTBeHHoM opfaHe BJra

1. Cropee y.qoBnerBopeH
2. Cropee He yAoBJrerBopeH

3. 3atpyaHflIocb orBerr4rb

2. HacrcoJrbKo Brr ylo
cBoeft AeflTeJrbnocru? (Odun

NOJIHOCTbIO AHOHHMEH,

MHEHLIE OqCHb BAXHO .IIJI'

TIeJIOM yAOBJreTBOpeHbr

? (Odw omeem)
pa6orofi B AAHHOM

peHbr MaTepuaJrbHo-TexHrrqecKrrM OCHAIUEHIIEM

no xaucdofi cmpoxe)

Cropee
yAoBJIerBOp

EH

Crcopee He

yAoBJIeTBO

peH

flomrocrr
IO HE

yAoBJIeTBO

peH

3arpy4nr
IOCb

OTBETI4Tb

2.1. Cnvxe6noe Mecro
(ra6nuer, Me6erb,
caIJvrT apHbre rroMerll eHkIfl

u r.n.)

2.2. Texnr4qecKr,re

cpeAcrBa (rounrrcrephl,
ilpr,rHTepbr,

Konr4poBanbHaf, TexHIIKa,

cpeAcrBa cnxru)

2.3. llporpaMMHoe
o6ecne.reHl,Ie

2.4. O6cty)KLIBaHI4e
TexHlrqecKrrx cpeAcrB

2.5. O6eweqeHgocrb
pacxoAHbrMr{

M arepr4anarran (6yuara,
oJIaHKLT, KaHrIen{pCKLIe

roeapu)

3, Hacxonoxo Bot Hb, peut&MeHmaquefi ceoert npoQeccuonanouott

denmenouocmu? (Oduu omqem xaucdoil cmpoxe)



Cropee
y,4oBJIerBOp

EH

Cropee ne
yAoBJIeTBO

peH

llonHocrr
IO HC

yAoBnerBo
peH

3arpy4nr
IOCb

OTBETI{Tb

3.1. llonsrHocrb
HHcrpyKrluit u
METO.UZqECKI{X

MaTepr4€uroB

3.2. Vlo6creo
ucrloJlb30BanILIg.
ptHcrpyKrluiru
Mero.quqecKux
MaTepr,r€LIroB

3.3. AxryaJrbHocrb
LrHcrpyKrtruir,u

METO.4LIqCCKI{X

MaTepr{anoB

3arpy4ru
IOCb

OTBETI4Tb

Cropee
yAoBJIerBOp

CH

Cxopee ne
yAoBJIeTBO

peH

IIorHocm
IO HE

yAoBJIeTBO

peH

4. 1 . IrIuSopMaIII{oHHbIe
CI4CTEMbI

AoKyMeHToo6opora z
KOHTpOIT nCTIOJIHeHH,I

nopy.reuufi

4.2.l$anoBble
raHQopvraqrroHHble

4.3. KaapoesIfi nopr€Irl

4 . 4 . fierroHcrp aIIuoHHbIe

rraHeJrr4 (geru6opaH)

4.5. Asrov'aru3arJvrr

$op* u ua6nouoB

4. HacnoJrbKo Bu yqon.n Hbr aBToMaru3arlnefi cnoefi npoQeccuoualrHofi
AeflTeJrbHocrn? (Oduru omqem no il cmpoxe)



4.6. AsroMarurcarrkrfl
OTTICTOB

4.7. AsroMarr{3auarr

AOCTyrra K

o6uleAocryrrHbrM
nHSopvrarlzoHHbrM
pecypcaM (Znrepner)

4.8. locryn K AaHHbrM
HHbrx focyAapcTBeHHbrx
opraHoB Lr opraHr4 sarluir

3arpyAnxrocr
OTBETPITb

Cxopee He

yAoBnerBop
EH

5. I . Ka.recrBo IlpeAocraerseN,Iofi
uH$opvraquu

5.2. Co6trroAeHue cpoKoB
un$oprraaqnn

5.3. VponeHb aBroMarn3aIIHkI npo
o 6ueua zu$ oprraa gueir (czcreua
SJTeKTpOHHO|O AOKyMeHTOO0OpOTa

5.4. PeruavreHrallut Me)KBeAoM

B3auMoAe trtcrnus. (HopuaruBHble

AOKyMeHTbI, LIHCTpyKIII{I{ U r.n.)

5.5. KorvrnryHuKarll{t c corpyAHl4

Apyrl4x focyAapcrBeHHblx opfaHo
opraHl43aqzfi n [poqecce o6vrena

nn$oprr,raquefi

5. Hacrcoruco
rocyAapcTBeHHbIMIr
cmpoxe)

erBopeHbr B3aIruoAeftcrBHeM
opraHrr3arlrqMr? (Odun om6em

Buy
opraHaMrr

c ApyrrlMr.r
no xaucdort

6. Hauco.nuco Bu yAo erBopeHbI Bo3MoxnocrflMrI npoQeccnoHaJrbHoro

pa3Buruq (rpennHrl{r ceMLrHaP

u r.n.)? (Odun omeem)
1. Cropee yAoBJIerBoPeH

2. Cxopee He yAoBnerBopeH

, o6yuarcurle Kypcblr rIoBbIIIreHI{e nna.nu$unallur
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3. 3atpyaHtK)cb orBernTb

7, Hacnorslco Bu yAoBJI

(Oduu omsem)
1. Crcopee y,qoBJlerBopeH

2. Cropee He yAoBJIerBoPeH

3. 3arpyaHtlocb orBerl{Tb

8. HacxoJrbKo Bu yAon.n

KoJrJreKTuBe? (Odun omeem)

9. HacrcoJrbKo

cmpoxe)

bI BO3MO}I(HOCTflMII AOJr?TffiOCTHOrO pOCra?

HbI B3AI{MOOTHOIIEHUfl MI{ MelKAy KOJrJrefaMrr B

Bu ylo peHbl cBorIM rpyaorvl? (Odun omnem no xaucdoit

10. rlro, AJIS Bac fl ercf nan6o.nee 3HaqI'IMbIM B oIIeHKe Barueff

npo$eccuoHaJr bHofi qenre.nr ? (Odun omeem)

1. OrcyrcrBlle gaveqanzfi cTopoHbl pyKoBo.{cTBa

2 . flpuznauvre P e3yJlbraro B

3. MueHze pyKoBoAcrBa

4. Mnenue KoJIJIeT

5. Carr,rooueHKa

3arpyAHarocr
OTBETI4Tb

Cropee
yAoBJrerBope

H

8.1. B rIoApa3AeJIeHuI{, B KoroPoM

3aMeIIIaeTe AOJIXHOCTb

8.2. B BeAoMcrBe (oprane nnacru)

3arpy4urrccr
OTBETUTb

Cxopee He

yAoBJrerBop
CH

9. 1. Co,qepxaHueM (reuarura
BorrpocoB uzagau)

9.2. flpoqeccoM (PealnsYeMble

upoqe4ypu)

9.3. PegvlbraroM

9.4. llpecrrxHocrbro

9. 5. O6urecrBeHublrvr o4o6peHneM

cTopoHbl pyKoBoACrBa



6. Marepr{urJrbHoe crlrMyJrlrpo
7.He LrHTepecyer, He flBrrfl
8. 3arpyaHffocb orBerr.rrb

11. Ctco.ttnno.ner Bu
1. Meuee 1 ro,ua
2.I-2roga
3.3 - 4rota
4.5neru6olee

12. IIor
1. Myxcrofi
2. Xencrufi

L3. Ynaxrrre, rror(aryfi cra,
l. 18 - 29 ner
2.30 - 44 w
3.45 - 60 ner
4.61roA r4 craprxe

14. Barue o6pasonanue? (r

1. Brrcruee
2. HesaxoHqeHHoe Bbrcruee

3. Cperuree cnequ€urbHoe

4. Cpe4nee o6u{ee

15. Kanoe BbrcKa3bIBaHHe

Baurefi ceusu? (Odun omeem)
1. ,{ener He xBaraer Aaxe Ha

2. Ha nvrranue AeHer xBaraer
3. Ha oAexAy, o6ynr AeHer

MOXEM

Ha 6Hrosyro rexHI,IKy AeH

Ha anrouo6unr AeHer x
Ha xeaprvpy uwr AoM A

7 . 3urpy lHf,rocb orBerl{rb

4,

5.

6.
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VE

3HaIILIMbIM

n Barueu BeAoMcrBe?

rrr Bospacr (Oduu omeem)

omeem)

Bcefo orl HcbI Baer MaTepllaJr b H oe rI oJIolI(eH I{e

T4TAHI"'IE

Ho oAelKAy, o6ynr Ky[urb He Mo)KeM

xBaraer, Ho KpylHyro 6uroByro rexHLtKy Kynzrb He

xBaraer, Ho aBToMo6nlr KyrII4Tb He MoxeM

, HO KBapTr4py I/'nr4 AOM Ky[UTb He MOXeM

XBATACT


