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YTBEPXJIEH
IIPUKa3oM MI/IHI/ICTpa
} I/IMYHIGCTBGHHBIX H 3CMCJIBHBIX

OTHOILICHUU
CwmouteHCcKoH obactu
ot 808 sy Ne 434

. IOPSIIOK
CBOPA Ml AHAJIU3A OBPATHOI CBSI31
OT BHEIIHUAX ¥ BHYTPEHHUX KJIUEHTOB
UCIHOJHUTEJIBHOI'O OPTAHA CMOJIEHCKOM OBJIACTH

1. OGmue noJioKeHUsE

1. Hacrosmmii ITopsmok onpe,uenﬂeT obuIye MOAXOJbl W HaIlpaBJIeHHs 1o cOOpy
U aHanu3y OOpaTHOM CBSI3U OT IBHGHIHI/IX U BHYTPEHHUX KIHMEHTOB B MUHHUCTEpCTBE
UMYLIECTBEHHbIX U 3eMEIIbHBIX ~ OTHOWEHUIT CMOJNEHCKOH —06MNacT (manee -
MuHucTepcTBO) U pa3paboTaH B Hensx peanusanuu [lnaHa MepompusaTHii («IOpOKHOMN
KapTel») MO0 BHEJAPEHUIO CTaHAAPTOB KIMEHTOLEHTpU4HOCTH B CMmoneHcko# oGnacty,
YTBEPXKJIEHHOTO pacropsbkeHueM AnMuHuctpanud CmoneHckod obmactu ot 06.09.2023
1456-p/anm «O6 yTBepxACHUU IJIaHA MEPONPUATHH («TOPOXKHON KapThD») IO BHEJPEHUIO
CTaHJApTOB KIMEHTOLEHTPUYHOCTH B CMOJIEHCKON 00aCcTHY.

2. Hcnosib3yemble MOHSATHS U ONIpeJe/IeHUS

I'ocynapcrBeHHast yc.ﬂyn‘a — JIeTeNbHOCTh, CBSI3aHHAs C pealnsanuen
roCyIapCTBEHHBIX YCIYyT B 3HadeHun PenepanbHoro 3axoHa oT 27.07:02919 Ne 210-D3
«O6 opraHu3aluK IPEJOCTABIEHHUs FOCYAPCTBEHHBIX W MyHHUMIIANBHBIX YCIyD», JU00
UHBIX pabOT W YCIYT, MPEOCTEBIAEMBIX TOCYAAPCTBEHHBIMH Y PEKACHUAMH, 160
YCIIyT, IPEAOCTABIISIEMBIX HHBIMU OPraHU3aLUAMH, YIIOJHOMOYEHHBIMH B COOTBETCTBUU C
HOPMATHBHBIMU [IPaBOBBIMH akTaMu Poccuiickoit Dejiepaliii, B TOM YHCIIC Ha OCHOBAHUH
JOTOBODA.

Kinenr - ¢usuyeckoe MM FOpHJIMHEcKoe  JTHLO, B3aMMOJICUCTBYIOIIEE C
MUHUCTEPCTBOM H HOI[BGI[OMCTBGHHBIMI/I MUHHCTEPCTBY YUYpeXIeHusMu (nainee -
IIOIBEIOMCTBEHHBIE opraHH3auI/II/I)\ C IL[EJIBIO Y/IOBJIETBOPEHUS CBOUX MOTPEOHOCTEM.

BuemiHu# KJHEHT - rpa>KJ:l§aHe Poccuiickoii eneparyu, nuna 0e3 rpakIaHCTBa,
JHIA ¢ JBOMHBIM T'Pa)KTaHCTBOM, e, B TOM YHCJIE CaMO3aHSTEIE,
MHIMBUAYalIbHBIE [IPEIIPUHIUMATENH, 00beAUHEHNS IPaXIaH, He 3aperiCTPUPOBAaHHEIC B
KayecTBE IOpUATAYECKUX JTHIL, IOpUJUIECKUE JIAIIA, OCYILIECTBIIAIOLINE
IpeIPUHIMATEIHCKYIO U HHYIO HEKOMMEPYECKYIO e TeIbHOCTb.
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BuyTpeHnnii kauenT (COprL[HPIK) - TOCYIapCTBEHHBIE I'PaXIAHCKUE CITy)Kalllhe
MuHuCTepeTBa, COTPYAHHKM, HE SBISIOIIMECS TOCYAAPCTBEHHBIMU IPaXIaHCKUMHU
CIryXalMu MUHUCTepCTBa, COTPY THUKHU [IOBEJOMCTBEHHBIX OPraHU3aLHil.

HncTpymenTapuii - BEICTPOGHHBIE B JIOTHYECKOH TOCIEIOBATENHHOCTH BOMPOCHI,

TI03BOJIAIOMINE IPOBOJUTH OLICHKY YPOBHS BHELIHUX U BHYTPEHHUX KIUEHTOB.
\

Oniaiin-ompoc - MeTof  cOopa  MH(OPMANWH, — IIpeXyCMaTpPHBAOLIHIA
HUCITIOJIB30BaHUC I/IH(i)OpMaHI/IOHHO-iTeJIeKOMMyHI/IKaHI/IOHHOI\;I CeTHu ((HHTepHeT», C ICJIBIO
obecrieyeHuss KOMMYHHMKAIUH | (MOOWIBHOE MpHIOKEHHE, OGUIHANBHBIA  CaiiT,
COLMANIBHAS CETh, MECCEHJDKED, KOHCYIBTAI[MOHHAS JIUHKS ).

Oduaaiin-onpoc - MCT(}O,Z[ cbopa  uHObOpMaIUH, IPEIYCMATPUBAIOIIAN

HETIOCPEICTBEHHOE JIMYHOE B3aUMOJEHCTBUE C PECHOHIEHTAMH, C IENBIO 00eCIeYeHH s
HOJTy4eHHs OOpaTHOM CBA3M BHE 3aBUCHMOCTH OT KaHAJIOB ITOJyYeHHS UMM MHPOPMALUU
(IMYHBIH IIpUEM, B MECTaX JUIHTEILHOTO [IPEObIBAHHS KIIMEHTOB, HAIPaBlIeHHEe OYMayKHBIX
IIUCEM H T.J.). ‘

PecnongeHT - 1o, OT KOTOPOTo COOMPAIOTCS TaHHEIE.

Cucrema BHeIIHeMH 06paTHOn CBSI3M — CHCTEMA, I[I03BOJISIOLIAS BBISIBUTH
OTHOILLIEHHE KIUEHTOB (HOHBBOBaFeJ‘IeI/I) K IpPEeJOCTaBICHUIO T'OCYNapCTBEHHBIX YCIYT,
OKa3aHMIO Mep IIOJICPXKKH U B3AUMOJICHCTBUIO C OpraHaMu BJAaCTH, B TOM YHCIE C
MCTIOJIb30BaHUEM U(DPOBBIX CEPBUCOB.

Cucrema BHyTpeHHell 06paTHOW CBSI3M — CHCTEMa, IIO3BOJISIOLIAS BBLISBHUTE

OTHOLIEHHWE COTPYJHUKOB K |B3aUMOJEHCTBUIO BHYTpU OpraHa B Ipoliecce
o \
Ipo(ecCUOHANBHOM IS TeNbHOCTH,

Bonb kJHeHTa - 3TO HE TOJBKO MPOOJIEMBI, KOTOPBIE KIHUEHT HCHBITAI IpH
B3aUMOJIEHCTBUU ¢ MUHHCTEPCTBOM M IIOJBEJOMCTBEHHBIMU OPIraHU3ALMAIMH, HO U T€
NOTPeOHOCTH KIIMEHTa, KOTOpBIE ‘MI/IHHCTepCTBo U IOJBEIOMCTBEHHBIE OpraHU3alUU
MOT'YT PEIIUTh, U3MEHUB HCKOTOpBIe TIPOLIECCHI CBOEH JeSTeNbHOCTH (HampuMep, Co3/1aTh
TIONIOJTHUTENbHBIA CEpBUC, TEPEBECTH YCIIYTy B PEKUM TIPOAKTUBHOTO IpeIOCTaBICHUS).

|

3. Opranuzanus CHC’FGMLI cOopa u aHa/IM3a oOpaTHOI CBA3H

3.1. Cucrema cGopa u aHanu3a oOpaTHOM CBA3H (Hajee - cHcTeMa OOpPAaTHON CBSI3H)
SBJISIETCS MHCTPYMEHTOM, HAIIPABIEHHBIM Ha OLEHKY Ka4eCcTBa B3aUMOISHCTBHUS KITHEHTOB
¢ MuHHUCTEPCTBOM U HOI[B@J:[OMC’I%‘BGHHBIMI/I OpraHM3alusIMHi 4epe3 cOop, arperaluro u
aHaIIM3 CyOBEKTHBHBIX JaHHBIX, IIOJIyY€HHBIX OT BHELIHUX M BHYTPEHHUX KIIUEHTOB.

\

3.2. CucreMa O6GpaTHOH CBSI3M CIYXKUT VISl BBISIBIICHHS OTHOIICHHS KIHMEHTOB K
NeATeNbHOCTH MMHHCTEPCTBA U | MOJBEIOMCTBEHHBIX OpraHW3alMid I10 CIICAYIOIIUM

HaIpaBJICHUSAM:
1) 1751 BHEIHETO KIIMEHTA:
- TOCYIapCTBEHHBIE YCIyTd ((QyHKIUK),
- oOpaleHus1, 3aIpocCkl;
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o \
- TOCYIapCTBEHHBIH KOHTPOIIb (HAA30D);

|
- MepbI T'OCYIapCTBEHHON ITONEPIKKH;

- JOCTyn K HWH(OpMAIMH O \I[GSIT@JILHOCTI/I MuHKCTEpCTBA M [TOABEIOMCTBEHHBIX

OpFaHI/I3aIII/II/I' ‘
\

\
2) [ BHYTPEHHET0 KIMCHTA!

- BHYTPH- ¥ MEXBEJIOMCTBEHHOE B3aUMOEHCTBUE;

- BBIIIOJIHEHUE 3aIlIpOCOB, \

|
- OpraHu3alds JOrOBOPHOM paboThl (ydacTHe B Ipoleccax o OGOpPMICHHIO U
YICTIOJIHEHHIO JIOTOBOPOB);

- OpraHusauus HOPMOTBOPYECKOH NeATeNhHOCTH (yd4acTde B Ipoueccax o
HOPMOTBOPYECTRBY );

- OTHeJIbHBIC KaJIpOBbIe IIPOLIECCHI (ananTanys, 00yIeHHe u ap.).

3.3. Llenu popmMupoBaHUs CUCTEMBI OOPATHOM CBA3H BKIIIOYAIOT:

- MOJTyYeHNe €ANHOW U CPaBHUMOM MH(POpPMAIWK O KadeCTBE BCEX B3aUMOAEHCTBUM
KIMEHTOB ¢ MMHHCTEpCTBOM |U IOJBEJIOMCTBEHHBIMH OpraHM3aldsMu © 00
YIOBJIETBOPEHHOCTH KJIIMEHTOB OT TaKOro B3aUMOJEUCTBHUS B pa3HbIX KU3HEHHBIX
CUTyalusX (Hajee - yJI0BIETBOPEHHOCTE);

| ~ ~ ~
- BBIABJIEHHE IPOOIIEM, NpeTe¢H3uH («Oomei») Npy B3aUMOJEHCTBUM C KIMEHTaMH,
pazpaboTka Mep N0 UX YOTPAHEHMIO M Mep, HaNpaBleHHBIX Ha MOBbIICHHE
yIOBJIETBOPEHHOCTH KJIIMIEHTOB; |
- pa3paboTka ¥ KOHTPOJIb peaju3aliid TpeOOBaHWI K TIOBBIIICHUIO KadecTBa

CYIIECTBYIOMIUX U CO3JaHMIO HOBBIX FOCYIapCTBEHHBIX YCIIYT;

-  BBISBIICHHC HaHpaBJ'IeHI/II\/JL pPasBUTHUA OTACIBHBIX ACIIEKTOB  ACATCIIBHOCTH
MI/IHI/ICTepCTBa U TIOABEOAOMCTBCHHBIX OpFaHHBaHHﬁ, a TaKXKX€ YIadYHBbIX pemeHHﬁ B
ACATCIbHOCTHU MI/IHI/ICTepCTBa 41 IMOABEJOMCTBCHHBIX OpI“aHI/IBaI_[I/Iﬁ C OEJIBIO
TUPAXKHUPOBAHUA JIYUIIUX ITPAKTUK Ha APYrue aCli€KThbl ACATCIbHOCTH,

- IIOBBIIIICHHUEC B(PCI)GKTI/IBHOCII/I mpoueccoB MI/IHI/ICTepCTBa H IIOABEOOMCTBCHHBIX
OpI‘aHI/I3aHI/II/I ‘
|
|

- OIlepaTHBHOE pearupoBaHue Ha IIPoOIIEeMbI KIMEHTOB.

3.4. Ucrounukamu O6paTHOH CBS3U SABJISIOTCS JaHHBIE WH(GOPMAIMOHHBIX CUCTEM,
MHTErpUPYIOIMX UHPOPMALMIO OT KIMEHTOB O KadecTBe yciuyr u cepsucos (ILtardpopma
oOpaTHOH CBs3U, (QelepaibHas rocyAapCTBEHHAs uHpOpManroHHas cucTteMa «EnuHbIM
IopTal TOCYHapCTBEHHBIX YCIyr», BEIOMCTBEHHbIE U PErMOHAIIBHBIE CHCTCMBL,
«VIHIUIEHT MEHEIKMEHT), o0pallieHus] U JkaloObl, MOCTynaromme B MUHUCTEPCTBO U
TI0/IBE/IOMCTBEHHBIE OpPTraHW3allUY | HANpSIMylo, TaK M MepeHanpaBlIeHHBIE H3 IPYruX
MCIIONHUTENBHBIX opraHoB CMONEHCKOH 00J1acTH, a TakKe JaHHbIE COLMOJIOTMYECKUX
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HCCIIeJOBAaHUHA. ‘

3.5. Comuonoruyeckue UCCieI0BaHMs OCYIIECTBIIAIOTCS yTeM IIPOBeIeHHUS o(raiin-
M OHJIAMH-ONIPOCOB, TINIyOGHHHBIX| HHTEPBEIO, OKCIIEPTHBIX OIIEHOK, KOHTEHT-aHaJIU3a
CPEACTB  MacCOBOH I/IH(iOOpMaI_II/I]/I H COLUATIBHBIX CETeH, Ka4eCTBEHHOIO aHaJIN3a
oOpalleH i rpaXIaH.

3.6. COop 0bpaTHOI CBSI3M OCYINECTBIAETCS BO BCEX KaHAIAX CBA3H, B KOTOPBIX
IPOUCXOTUT B3aUMOIEHCTBHIE C KIIHEHTOM.

3.7. BO3MOXHOCTh MOCTOSHHOTO cOopa OOpaTHOM CBS3M ObecreueHa B MecTax
|
TIOJIy4eHUs YCITyTH.

IIpu HeobxoxMMOCTH Pa3oBhIe COOPBI OGPATHON CBSI3M MOTONHAT MOCTOSHHEI c6Op
oOpaTHO#i CBSI3H.

3.8. JlanHBIE, TOJTyYeHHEIE E. pesyibrare cOopa oOpaTHO#N CBSI3H, JOJDKHBI OBITH
CpPaBHUMBIMH. |
i
4. Anaju3 HHQOPMALMH U NPHHSITHE PelleH

|
4.1. Anamu3 mH(OpPMaNUK IMPOBOAUTCS C LEJIbIO BBISBIEHHS KaK OOIIEro YpOBHS
YZLOBJIETBOPEHHOCTH YCIyIOH WJIM WHBIM BHJOM B3aUMOJEWUCTBHUS, TaK W OTJAEIbHBIMU
napamMeTpaMH TaKoro B3aWUMOIEWCTBUA C MUHUCTEPCTBOM U ITOJBEIOMCTBEHHBIMU

OpraHu3alusIMH.
\

| Aol o ~

4.2. PesynbTaThl cOopa 00paTHOI CBSI3H, MOTYUYEHHOM 10 PE3yIbTaTaM HUCCIIef0BaHMI

(ompocoB), moIexaT 0000IIeH IO 1 aHanu3y OT 1 pa3a B Mecsn g0 1 pasa B KBapTal B
3aBUCHMOCTHU OT 00bema cobupaemMoii 00paTHOM CBSI3H.

43. B oTHeNBHBIX CIyYasx TpY BBIABICHMH 3HAYMTETHHOTO YHCNA HEraTHBHOI
oGpaTHO! CBSA3W, BBHICOKOTO YPOBHS HEYIOBJIETBOPEHHOCTH, KOHKDETHBIX «Gomieii
IIPOBOJUTCS JOIOJHUTENBHBINA €XKEKBAPTAIBHBINA cOOp 0OpaTHOM CBSI3M OT KIMEHTOB. JIJIst
NpOBeIeHNs JOMONHHTENBHOr0 c6opa OOPATHOM CBS3M ONMPENENSIOTCS TeHepaubHas H
BBIOOPOYHASI COBOKYITHOCTH. |

4.4. JIONONHUTENBHO YYHUTHIBAIOTCS KOJIMUECTBO U COAEpKaHUE MpPEJIOKEHUN u
3aMeuaHHil, IIONYYEeHHBIX B pe3yjibTaTe 0OpalGOTKM OTKPHITHIX BONPOCOB B
UHCTPYMEHTApHSIX HCCIICOBaHHH, a Takke oOpallleHHui U KajloO KIMEHTOB, IIOJIYyYEHHBIX
Yyepe3 UHbIe KaHallbl cOopa 0OpaTHOM CBS3M.

4.5. MOHUTOPUHT TOCTYNMBIIMX B MMHUCTEPCTBO U  IIOJBEJOMCTBEHHEIE
~ | 3
opraHu3aiuy odpaIreHui 1 )xajiod MPOBOAUTCS MO CIEAYIOIIUM KPUTEPHSIM:
|

- KOJNHYEeCTBO oOOpalleHuii| W kajnob, NOCTYNMBIIMX [0 BCeM KaHalaM
B3aMMO/ICHCTBHS C YKa3aHUEM [OJI¥ 10 PA3IMIHBIM KaHalaM;

- OCHOBHEI€E TIPUYHHEBI 00paIleHIH;

- KOJIMYECTBO OOpalIeHH [0 TEMATHUKE;
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- BpeMs OXXUJIaHMs OTBETa (BPeMs, MPOLLE/Iee C MOMEHTA PETHCTPALIH obpareHus,
’KaJI00BI 10 MOMEHTA OTBETA MOJIb30BATENIO);

- KONMYeCTBO W JOJS  YHOBJIETBOPEHHBIX JKalo0 (KONHYECTBO kaiob ¢
TIOMOKUTENBHEIM Pe3yIbTATOM PEIeHHs IPOOIEMBI H JIONIA OT YHCIIA BCEX TOCTYIIUBLINX
3a KBapTaj xanob);

- KOJIMYECTBO U N0JI HEYIOBJIETBOPEHHBIX XKaN00 (KOIMYECTBO kanob, 0Ty IHBIINX
OTKas3, ¥ MOJIA OT YMCJIa BCEX MOCTYMHUBIIMX 3a KBapTall jKajo0).
|

4.6. Coop uH(DOpPMAIMU I10| JAHHBIM MOKA3aTelIsAM BEIETCA ITOCTOSHHO, aHAJIA3
npoBoIUTCs 1 pa3 B KkBapTall.

NHdopManus HOCHT  BHYTPHBEJOMCTBEHHBIH  XapakTep H HE  [OJIEKHT
OILyOJINKOBaHHIO. |

4.7. B pesynbrate aHanu3a o6paTHOM cBA3U GOpMHUpYeETCs «KapTa GOJIeil» KITHEHTa B
paspese Kaxzaoro mnpouecca, KOTOpble MOTYT IPyHIUPOBATHCS (IO TOYKe OOGpalieHus,
TPYIIIe MPOLECcca: II0 FOCYAAPCTBEHHBIM YCIIyraM, OIy4aeMbIM B 3JIEKTPOHHOM BHE).

|
4.8. Bee BhIABIIEHHBIE «00IIM» [OJIEKAT BKIFOUEHHIO «B KApTy Goeii.
4.9. B «kapre Gonei» oTpaxaroTcs:

|
- BBIBJICHHBIE IIPOOJIEMBI U ITOTEHIHANbHBIE TIOTPEOHOCTH KIUSHTOB,

- MEpONPHUATHA, HEOOXONUMble K pealu3aludd JUIi YCTPaHeHHs IpobieM H
YIOBIIETBOPEHUS IOTPEOHOCTEH KIIMEHTOB;

- CPOK peanu3aluii MeponpUsITHH.
|

4.10. Pe3ynbTaThl aHanM3a COOpPAHHOM OOpAaTHOM CBSA3U PacCMAaTPUBAIOTCS B LIENSX
IIPUHSATUS PELICHUN.

4.11. Pe3ynpTaThl aHamm3a | COOpaHHOM OOpaTHOM CBA3M HCIONB3YIOTCS IS
IPOEKTUPOBAHMA W PEHMHXUHUPUHIA TOCYy[JApCTBEHHBIX YCIYyT M HHBIX BHIOB
B3aMMOJIUCTBUS (IIPOLIECCOB) B MHHI/ICTepCTBe U TIOJIBEJIOMCTBEHHBIX OpPTraHH3alldsIX B
LIEJIAX MOBBILICHUSA Ka4ueCTBA KIIMEHTCKOI'O OIIbITa C IIOMOIIIBIO:

a) CO3TaHHUSA WM I[Op36(?TKI/I IPOLECCOB  MPENOCTaBiIeHUs: (MCIIOTHEHUS)
rOCyapCTBEHHBIX yCIyT ((yHKUHUIH), Mep rocyJapCTBEHHOU TOIIEPIKKH,

[
0) co3maHus WU JOpPaOOTKU ITOJCUCTEM, CEPBHUCOB M KOMIIOHEHTOB O(MHUIMAIbHBIX
caifToB, HHOOPMAIIMOHHBIX CUCTEM MHHHCTepCTBa Y TI0JIBEJIOMCTBEHHBIX OpraHu3aIluii;

B) IOATOTOBKM MUHHCTEPCTBOM NPEVIOKEHHH O MOpabOTKE MHTEPAKTHBHBIX (OpM
eIUHOTO TMopTajla MPENOCTaBICHUsS TOCYIapCTBEHHBIX W MYHHUIMIIAIBHBIX CHCTEM
(pyHKIIMIT), eqUHBIX MHPOPMALIMOHHBIX CUCTEM;

) TOArOTOBKM  IpPEMIOKSHHA 00  M3MCHEHMM  HOPMATHBHO-IIPaBOBOTO
peryiupoBaHUsl IOpsfKa IMPENOCTaBNCHUS (WCIIOIHEHUA) TOCYNapCTBEHHBIX —YCIIYT
(byHKIIHIA, TpOIIECCOB), MEp TOCYJAPCTBEHHOMN MOANIEPKKH;
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e) IIPUHATHA 1 H3MCHEHU L HOpiMaTI/IBHBIX IIPAaBOBBIX JOKYMCHTOB MI/IHI’ICTepCTBa.

e) BBISIBIICHU S HaHpaBHCHI/Iﬁ Pa3BUTHA aCIIEKTOB JESITEIBHOCTH HCIIOJIHUTEIBLHOTO
Oprana B IIponecce B3aI/IMOIIeI\/JICTBI/Ii$I C BHYTPCHHHUM KJIUECHTOM.

|
4.12. Kiwenty mpenocraBisercss HEQOPMAIHS 06 HCIONB30BAHAM MOTYYEHHOH OT
HEro oOpaTHOW CBSI3H. 0606IH6HHEIG JlaHHBIe OOpaTHOM CBS3H, a TaKXe MPHHATHIE HA HX
ocHOBe perrenus MunucrepcTsa wI[OJ'I)KHBI OBITH JOCTYIIHBI HEOTPAHWUYEHHOMY KpYTY
KIMCHTOB B paspe3ax THUIOBBIX PKM3HEHHBIX CUTYalUif, OCYJApPCTBEHHBIX YCIYT H
CEPBUCOB, TOYEK B3aMMOAESHCTBHSI. |

S. Oco0eHHOCTH BHeLIHEH 00paTHOM CBA3H

5.1. Pasmen «OOCparHas CBf3b» Ha oQHUMANLHOM caliTe MuHHCTepcTBa U
TIOZIBEIOMCTBEHHBIX ~ OpTraHH3allid, IIOCPEACTBOM  KOTOPOro  OGECHeYMBaeTcs ¢
UCII0JIb30BaHKeM IUTaTGopMbl ooparHoi cBs3u — [TOC:

1) npuem obparneHuii: mis mogadn obpaleHui, Kano0, NPeIoKeHrd B paszele
CO3JAIOTCS BJICKTPOHHBIE ()OPMBI U OOECIIEYNBAETCS aBTOMATHYECKOE HAIpPaBIEHHUE
3aI0JTHEHHBIX (OpM B MHHHCTEPCTBO.

B paspene pasmemarorcs |oTBeThl (B obOe3nmueHHOM ¢dopmare) Ha 4YacTo
HOCTynaroIue obparieHus (sl akTUBU3alMK HHTEpeca KITMEeHTA K TOApa3/ely).

Jlns momaun oOpaleHus 1 xajio0bl MOCPEeACTBOM O(UIMAIBHOIO CaliTa aBTOPU3aLIUs
KIIMeHTa He JODKHA GBITh 00S3aTeNBHOM, B JAHHOM Ciydae KIHEHTY MpefoCTaBIIseTcs
BO3MOYKHOCTb 3aIOJHUTh CBOM JAHHEIE CAMOCTOSTENHHO. B ciTyuae aBTOpH3aIliy KIHEHTa
- GopMbl 3amonHeHuss o0palleHuii U Kajuo0 IODKHBI MpeIycMaTpUBaTh BO3MOXKHOCTb
ABTO3AIIOJIHEHHS U3 CBEIEHHUI, CONEPKAIIUXCS B IMYHOM KaOUHETE;

2) TpOBEJCHHE OIPOCOB: MJISI pa3MelleHHs (OpPM aHOHHMHBIX OIPOCOB, Kak
AKTUBHBIX, TAaK M 3aBEPIICHHEIX. I[IpM 3TOM KaXIbI 3aBepIICHHBIH  OIpOC
COIPOBOKAAETCS ITyOJIMKaIel 00e3INYEeHHBIX Pe3yIbTaTOB IIPOBEAEHHBIX OMIPOCOB.

B nanHoM nozpaszerne conepxarces pOpMBI IBYX ONPOCOB:

- OlEHKa YPOBHS YIOBIETBOPEHHOCTH KJIMEHTOM OTHEIbHBIM  IPOLECCOM
MunucTepeTBA M IOABEJOMCTBEHHBIX — OpraHu3aldii  (Hampumep,  KOHKpEeTHas
rocylapCTBeHHas yciiyra/mepa Hozmepm(n) CCBUIKM Ha IIPOBEACHHUE OIPOCOB HOJDKHBI
OBITH pa3MeIeHbI IOCTOSHHO; |

- eXKEeKBaPTAIBHEIN OIPOC KIMEHTOB 110 yITyOIeHHOM cxeMe cOopa nHpopMalyy;

3) moNydeHHe MHEHHUM: JUls BeIeHHs aKTHBHOM JMCKyccHH (Hampumep, B (opme
Gopyma) C KIHEHTaMH, B TOM HHUCI€ M IO pe3ylbTaTaM IPOBEJCHHBIX ONPOCOB,
MyONuKayii aKTyanbHOM WMHGOPMALMK IO COLMAIBHO 3HAYHMBIM IIPEJIOKEHHUAM,
KacaIoIMMCes chepsl JesATeTbHOCTH MUHICTEPCTBA H TIOIBEIOMCTBEHHBIX OpraHU3aIiH.

|

5.2. Ompoc IO OLEHKe YPOBHS yIOBIETBOPEHHOCTH KIMEHTOB IPOU3BOIUTCS B IBYX
OCHOBHBIX BapHaHTAaXx:
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- TOCIe HENOCPEJCTBEHHOIO oOpamieHus KIMCHTa 3a IIOAyYEHHEM YCIyIH:
IPEIIOKEHNE OCTABUTh OOPATHYIO| CBA3b MOXET OBITH BBIPa)KEHO B BHJE MHTEPAKTHBHOMN
CCBUIKM Ha (opMy orpoca, KOTOpas JIOCTyNHA Ha caiite MUHHCTepCTBa (MM Jpyrom
pecypce) Tocie MOTy4eHus pesynLTaTa YCIYrH, a TaKX€ MOXET HaIlpaBlIAThCd Ha
BJIEKTPOHHYIO [I0YTY WU B BUJIE yBEI[OMJIeHI/IH B JINUHBIN KaOUHeT;

- IpU IOCEIIECHHUH CalTa (I/IJHI/I Apyroro pecypca), A€ CCbUIKa pa3MeIlaeTcss Ha
IJIaBHOM cTpaHulle (1 crienraibHOM pazzene «OOpaTHast cBsi3b»). B aToM ciiydae kineHT
CaMOCTOSTEIFHO BEIOMpPAET TOCYAdpPCTBEHHYIO YCIyry (MHOM mporecc) JUis IpOBeIeHus
OLICHKH. B ciyyae, eciu KJIHMEHT jKeJaeT OLEHUTh HECKOJBKO I'OCYJAapCTBEHHBIX YCIYT
(mporieccoB), TO (HOPMBI 3aIOJHAKTCS [0 KaXIO0M rocyapcTBEHHO yeiyre (Tporeccy)
OTJIEJIBHO.

5.3. MuHHMCTEPCTBO ONpesieNsieT CIydal U BO3MOXHOCTb  HCIIOJIB30BAHHS
JIOIIOJIHATENLHBIX CIIOCOO0B TMOJMy4eHUsI 0OpaTHOW CBS3M (KOHTAKTHBIA LIEHTP M IIOCIE
pasroBopa IMpeIaraeTcs OEHUTh KaueCTBO OKa3aHHOW ITOMOIIY; HHUIMATUBHBIE 3BOHKH
KJIMEeHTaM JUIs Bepru(UKauy (IIPOBEPKH ) O0CTOATENECTE HEraTUBHON 00paTHOM CBSI3H).

5.4. OTBeTcTBEeHHBIM 3a cOOp M aHANW3 OOpPaTHOM CBSI3M OT BHEUIHUX KIUEHTOB
YCTaHABIUBAETCS PACTIOPSIUTEIFHBIM TOKYMEHTOM MUHKCTEPCTBA.
|

6. OcoOeHHOCTH BHYTPeHHel 00paTHOH CBA3H

6.1. Cucrema oOpaTHOM CBSI3I/I BKJIIOYaeT B ce0s cOop OOpaTHOM CBA3M OT
COTPYIHMKOB MHUHHCTEPCTBA U TO/(BEAOMCTBEHHBIX OpTaHM3allHil, IENBI0 KOTOPOH
SABJSIETCS. OLICHKa YPOBHS YHOBIETBOPEHHOCTH COTPYIHHKOB Das3iHYHBIMHM acleKTaMu
NesTeNnbHOCTH MHIHHCTEPCTBA M | [TOIBE/IOMCTBEHHBIX OpraHu3alyii Uil ITOBBIIIEHUS
YPOBHS €ro KJII/IeHTOIIeHTpI/I‘-IHOCTI/I‘

|
6.2. st OLIEHKH YPOBHs yIOBIETBOPEHHOCTH Pa3IUYHBIMH aCIIeKTaMU AeATEIbHOCTH

IPYMEHSETCS  CIIELMATM3UPOBAHHBIA HHCTPYMEHTApHM, KOTOPBIA pasMellaeTcs Ha
BHYTPEHHHX pecypcax MUHHUCTEPCTBA U OABEAOMCTBEHHBIX OpTaHU3ALHH.

JlaHHBI HHCTPYMEHTApHH MO3BOJISIET cOOpaTh 06PATHYIO CBA3b HE TONBKO 00 00rweit
Y/IOBIE€TBOPEHHOCTH paboToi B MHHHUCTEPCTBE U MOJIBEIOMCTBEHHBIX OpraHU3alHi, HO 1
OTJEIbHBIMHU aCIIeKTaMU A TEeILHOCTH

- MaTepPHUATBHO-TEXHUUECKUM OCHAILIEHHEM;
|
- perilaMeHTanyei NpopecCHOHaIBHON eI TeIBHOCTH;

- apTOMAaTH3anueil TpodecCHOHATLHOMN AesITENbHOCTH;

- B3auMOJEHCTBMEM C  JpYIMMH  OOApasfeleHHsaMH  MuHucrepcTBa U
TIOIBEIOMCTBEHHBIX OpraHU3anuii, rocyapCTBEHHBIMU OpraHaMK U OpraHU3alisIMU;

- BO3MOXXHOCTAMH HpO(I)eCIbI/IOHaJIBHOFO pa3sBUTHUA B MI/IHI/ICTCpCTBe H
IOABEAOMCTBCHHBIX OpTaHHBaHHﬁ;
|

- BO3MOYKHOCTSIMH JOJDKHOCTHOrO pocTa B MMHHCTEPCTBE M IOJBEJOMCTBEHHBIX
OpraHU3aLNi;
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i
- B3aMMOOTHOIICHUsIMHA MG)KIIY KOJJIEraMH B KOJIJICKTHBEC,
|

- DJIEMEHTaMH [PO(YECCHOHANBHON ACSATEIBHOCTH (TPYAa);

|
- CKOPOCTBIO U KaueCTBOM PAaCCMOTPEHHA 3aIPOCOB M OOpAICHHMH B KaApOBYIO

CIyx0Yy;
- [IpOIleccaMi HOPMOTBOPYECTBA M O(OPMIICHHSI, HCTIOIHEHHS IOTOBOPOB U JIp.

6.3. B pamMkax cucTeMBl BHYTpEHHEH 00paTHOU CBSI3U €XEr0JHO COOUpPAIOTCs NaHHbIE
00 ypOBHE YJIOBJIETBOPEHHOCTH B paMKaxX OLEHKH B3aHMMOACUCTBUS C BHYyTPEHHUM
KJIMEHTOM, OLIEHKH KayecTBa B3aUMOJEUCTBHUS CO CTPYKTYPHBIMH IOAPA3ACICHUSIMU
UCIIOJIHUTEIFHOTO OpraHa CMOJIJBHCKOI‘/’I 00J1aCTH, OLIEHKH COOJIIOJIEHHSI OCHOBHBIX
rOCYJIapCTBEHHBIX TapaHTUi CO’IleIHI/IKOB UCIIOJIHUTENbHOTO oprana CMOJIEHCKON
00J1acTH.

6.4. TlepuoUYHOCTh BHEOUEPEOHBIX ONPOCOB COTPYAHUKOB M yCTaHABIMBACTCS
pacIIOpsAAUTEILHBIM JOKYMEHTOM MUHHCTEPCTBA.

|

6.5. CoTpyXHUKY BIIPaBe OCTaBUTE 00paTHYIO CBSI3b MHUIIMATUBHO U aHOHUMHO.

6.6. OOparHasi CBf3b, MOJNY4EHHAass OT BHYTPEHHMX KIMEHTOB, MOJJICKHUT yIeTy,
pasJeleHHI0 Ha TEMATHKA W aHanu3y. [IpM HOCTyIIEHMH OT BHYTPEHHUX KIIMEHTOB
o0palleHuii, 3aIpocoB, CJI}’)K36HE1)IX 3allICOK II0 BOIPOCAM YCJIOBHUH OCYILECTBIICHHUS
CITyKeOHBIX 00A3aHHOCTEHN, OHH MOIUIeXAT YIeTy U aHAIU3y B PAMKaxX CHCTEMbl 0OpaTHOM
CBSI3U. |

6.7. OTBETCTBEHHBIN 32 cOOp M aHaIu3 OOpaTHOM CBSI3M OT BHYTPEHHHX KJIMCHTOB
YCTaHABIMBAETCS PACTIOPSAUTEIBHBIM TOKyMEHTOM MHUHHCTEPCTBA.

T 331(.1]‘ IOYUTEJTbHbIC ITOJJTOKCHUSA
|

7.1. IonydeHHas 06paTHAs CBA3b HCIIOJB3YETCS:
|

- JUIsI BBISIBJICHHS TOTPEOHOCTEN KIMEHTOB;
|

- IIpH BHEAPEHUHU KHHGHTOheHTpH‘lHOFO noaxoga B paMKax PpEUHXHWHHPHHTA
IPOLECCCOB IS YIIYUIICHHUS KJ'II/ICH’ITCKOFO OIIbITA,

- IpA OLICHKE pe3yJibTaTa HOH‘HOFO BHEAPECHUA PEUHXUHHUPHHTA B [HeJIIX BBIABIICHHA
BO3MOJXXHBIX OTKJIOHEHHH OT O6}i aza 1IeJIeBOI0 COCTOSIHHA IIpolecca, B OTHOMICHHH
KOTOPOI'0 OCYIECTBIIAIICA PEUHXXHUHUPUHT,

- OpH IOATOTOBKC npezmo;xeﬁnn 00 H3MEHEHUH MEXBEIOMCTBEHHBIX IIPOIIECCOB,

BKJIrO4Yast U3AMCHCHUS B HOpMaTI/IBH])Ie IIpaBOBbIC NOKYMCHTBI.

|
7.2. BbIOOp HMHCTpyMEHTa HJIM COBOKYNHOCTH HHCTPYMCHTOB 00paTHOM CBSA3U

OCYLIECTBJISICTCA MI/IHI/ICTepCTBOM‘ B 3aBUCHMOCTH OT uenen YKa3aHHBIX B ITYHKTC 3.4

HacTosmero Ilopsjka, ¥ PecypcoB (BPEMEHHbIX, (PUHAHCOBBIX W IpOYUX), KOTOPBIMU
pacroniaraeT MUHHACTEPCTBO M NI0/BE/IOMCTBEHHBIC opranuzaimu (npunoxenus Ne2 - K

Hactosiemy [lopsaky).
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IIpunoxenue Ne 2

AHKeTa nosiyyaTeJisi rocy/iapeTBEeHHOI yCIyrd
(11 pM3HUECKHX M KOPHIAHYECKHX JMI - BHEUIHHX KJIHEHTOB)

Brr obparunuce 3a rocymapersenyoi yeiyroi. [Ipocum Bac omnenuts mpenocrasierue
YCILYTH U OTBETHTh Ha HECKOJIbKO Bompocos. Hassaunue yciyru:
\

1. Bbl ckopee yYIOBIETBOPeHbI HJIH CKOpee He  YAOBJETBOPEHDI
rocyIapcTBEHHBIMH YCJIYraMH H CepBHCaMH rocyaapersa B nejom? (Ooun omeem)

1. Cxopee y10BIE€TBOpPEH

2. Ckopee He yJIOBIETBOPEH

3. 3aTpyaHSIOCH OTBETUTH

2. Hackosibko Bbl ynoBieTBopeHbl rocyaapcTBeHHoi ycuayroi? Jlalite omeHKY
no 5-0aJJbHOH IIKajge, rae omeHka 1 o3Hayaer, 4T0 Bbl MNOJHOCTHIO HE
Y/I0BJIETBOPEHBI, OIIEHKA 5 03Ha4YaeT, YTO Bbl MOJHOCTBIO YI0BJIeTBOpPEHBI. (Q0un
omeem)

1. 5 GannoB

2. 4 bamna

3. 3 Oaymta

4, 2 bamna

5.1 6amn

3. OueHuTe mpouecc MOJYyYeHHUs YCJIYTrH: HACKOJABKO ObLIO JIErKO HJIH CJIOMKHO
noJiyunThb yeayry? JlaiTe OLIEHKY MO 5-Ga/bHOl mKase, rae ouenka 1 o3Hauvaer,
YTO MOJYYHTh YCJIYT ObLIO OYeHb TSXKeJI0, OLeHKA S 03HAYAET, YTO MOJYYHTh YCJIyr
GbLIO 04eHb Jerko. (Q0un omeent)

1. 5 6ayioB |

2. 4 Gamna

3. 3 Gaa

4. 2 Gama

5.1 6amn

4. Hackoabko Bl yuos.neTBc%)peHm NOKAa3aTeJsIMHU MOJy4eHHUs TOCyAapCTBEHHOH
yeayru? JlaliTe OumeHKy mo 5-6:@.11.111;}10?1 mKaJe, rae oumenka 1 osHavaer, 4ro Bl
MOJIHOCTHIO |
He VI0BJETBOPEHbI, OLleHKAa 5 03Ha4YaeT, 4TO Bbl MOJIHOCTHIO YIOBIETBOPEHbI. (O0un
omeem no cmpoke) |

Ouenka y&nym Onenka oT 1 10 5

IToHSATHOCTH U y,HO6CTBO nogadyu 32;{5IBJICHI/UI B DJICKTPOHHOM BHUJIE

Bo03MOXXHOCTB 3aIUCHU Ha IIpueM B ];BGILOMCTBO




HMudopmupoBaHue o cTaTyce yCiIyru

OnTUMaNbHOCTh KOMMYECTBA Heo6>‘%ozmM51x K IPEI0CTaBJICHHUIO
JIOKYMEHTOB |

OnepaTUBHOCTD MOYYEHUA PE3yIHTATA

Bo3MoxHOCTE ITOJIYy4YCHU A pe3yJIBT2::1Ta B 3JIECKTPOHHOM BH/IC

S. OueHuTe roTOBHOCTH PCKOMEHI0BATH [PY3bSIM M 3HAKOMBIM HOJIyYeHHE
rocyaapcrBeHHoi ycayru? Jlaiite oumeHky mo S5-0ajibHOH 1IKajde, rae onenka 1
o3HayaeT, 4To Bbl TOYHO He 0OyjeTe peKOMEHJA0BaTh, OIlEHKA 5 o3HadaeT, 4TO0 BbI
TOYHO Oy/ieTe pekomMeHa0BaTh. (Oun omeem)

1. 5 6bamtoB
2.4 6amia
3. 3 bamta
4. 2 Ganna
5.1 Gamn

6. Uro ¢ Bameili ToykH 3peHHsl, HeOOXOAHUMO H3MEHHTHL B INPEJOCTABJICHHH
rocyJapcTBEeHHOMH ycayru?

7. Kak Bbl oneHHBaeTe OTKPLITOCTh, MOJHOTY H AOCTYNHOCTL MH(popmManuu 00
yciayre?

1. Ouens xopo1IO

2. Xopo1o

3. ITnoxo

4. OyeHsp IWI0X0

5. 3aTpyAHSIOCH OTBETUTH

8. Hackoiibko KOM(i)OpTHbIM‘ILHﬂ Bac 6b1710 moJIyYeHHe YCJIYrd B OpraHu3anuu?
1. KomdopTtHO |

2. Ckopee KoM(OPTHBIM

3. Cxopee HeKOM(MOPTHBIM

4. HexoMbopTHBIM

5. 3aTpyaHsIOCH OTBETUTH

\
9. Kak Bbl onenuBaere A00pO:KeIaTeNbHOCTL H BEXKJIHUBOCTH COTPYJIHHKOB

OpraHu3aluH, KOTOpbIe ocymec}anﬂmT NepBUYHbII KOHTAKT € MOCETHTEJNAMH, H
nH(gopMHEpOBaHue 00 YCIyrax NpH HeNocpeCTBEHHOM 00paIeHHH B opranu3anuio?
1. Ogens xopo1o |
2. Xopou1o
3. ITnoxo

4. O4eHb IJIOXO




5. 3aTpyAHSAIOCH OTBETUTH

10. Kak Bml onenuBaerte IlOﬁpO)KeJIaTeJIbHOCTb U BEKJIUBOCTb COTPYAHHKOB
OpraHu3anuu, KOTOpblie Heﬂocpe[[CTBeHHO OKa3bIBAKOT ycayru?

1. Ouens x0poILIO

2. X0po111o

3. ITnoxo

4. O4eHb IIOXO0

5. 3aTpyIHSIOCH OTBETUTH

(Jdasee TobKO AJ151 (PU3HYECKHUX JIMLY)

11. Bam noJ1
1. Myxckoi
2. Keuckuit

12. Ykakure, moxKajgyHcra, Bam Bospact (Ooun omeem)
1.18 - 29 net
2.30 - 44 net
3.45 - 60 ner

4. 61 ron u crapure

13. Ykaxure, NoxKajayuncra, Bame oGpasoBanue (Qoun omeem)
1. Bricmiee

2. HezaxoH4ueHHOE BEICIIIEE

3. Cpennee cienuanbHOE

4, Cpennee obuiee 00pa3oBaHHe

5. HenonHoe cpenHee 06pa30EiaHI/Ie U HUKE

14. Kak Bb1 ouenuBaere ypOBeHb Bamero marepuasbHOro nosoxkenus? (Ooun

omeem)
1. He xBaTaet acHer naxe Ha e;[y
2. JleHer xBaTaeT Ha exy, HO l'IJOKyI‘IaTB onexy u orwtauuBaTth JKKY 3aTpyIHUTEIBHO

3. JleHer XBaTaeT Ha ey ¥ OJEXK/LY, HO HE MOXEM ITO3BOJIUTH cebe MMOKYIIKYy TOBapOB
JUTATETIHHOTO IOJIb30BaHUs |
4. JleHer xBaTaeT Ha ey, ONEKJY M TOBaphl JUIMTENLHOIO MOJB30BAHUA, HO HE

MOYKEM II03BOJIUTH ce0e TMOKYIKY aBT0M06HJI;{ Ja4H, KBapTUPbI
5. MaTepranbHBIX 3aTpyIHEHHH HET, MOXKEM KYIIUTh BCE, YTO 3aXOTHM
6. 3aTpyIHsIOCH OTBETUTH/OTKA3 OT OTBETA

13. Bbl ckopee YAOBJEeTBOpEHbI HJIH CKOpee He YAOBJCTBOPEHDLI
B3aMMO/eNCTBHEM C MPeJCTABHTEIIMH YNIOJTHOMOYEHHOr0o Oprana rocy1apcTBeHHOM
BiacTH (BeXKJIHBOCTb M KOMIETEHTHOCTD JIML, B3aHMOJEHCTBYIOIAX ¢ 3asiBATE/ICM
NpH NPeI0CTABICHHH YCIyTrH)? ( Ooun omeem)

1. Cxopee y10BIICTBOPEH

2. Ckopee He yIOBJIETBOPEH
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3. 3aTpyIHSAIOCH OTBETUTH |

\
4.C OPEeACTaBUTEIIIMU OpraHa BJIaCTH HE B3aI/IMO}IeI\;ICTBOBaJI

|

14. Bmer ckopee y,IJOBJIieTBOpeHbl WIH CKOpee He YAOBJIETBOPEHBI

YCTAHOBJEHHBIMH CPOKAMH OKAa3aHHsl YCJOYrH (B COOTBETCTBHH C perjaMeHToMm)?
(Ooun omeem) |

1. Cxopee yioBIIeTBOpEH
2. Cxopee He yIOBIETBOPEH
3. 3aTpynHAIOCH OTBETHTH |

15. Bawe ocnoséHoe 3anamue, Komopoe A6JAEMCA OCHOBHHIM UCHOYHUKOM

Bawezo ooxooa? Coyuanvro nonoxcernue. (O0un omeem)

1. |PykoBogutenb ; 7. |Depmep, c/x paOOTHHUK
|
2. |'ocynmapcTBeHHBIN U MyHI/II_[I/IH:ELJIBHBII‘/’I 8. |Camo3zansToi
CIIyKaIui |
3. |Pabounii | 9. |Yyammiics, CTyIEHT — Iepexo] K
B.17
4. |Cnennamuct, opUCHBIH pabOTHUK 10. |HepaGoTaromuii neHCHOHED —
nepexoa Kk B. 17
5. |BoenHociyxaluii, COTpY IHUK 11. | Jomoxo3siika — nepexon Kk B.17
IPaBOOXPAHUTENNBHBIX OPraHOB
|
\ o
6. |IIpennpuHuMAaTens | 12. |Be3paboTHBIi
1
| 13. | Apyroe
|
|
16. B kakoii cpepe Bol pabomaeme? (00un omgem)
[
1. | Cenbckoe, JeCHOE XO35CTBO, 0XO0Ta, 11. |CMAulT
PBIOOTIOBCTBO M PHIOOBOJICTBO
2. | loGsiBaromast HpOMI)IIH.HeHHOC%TI) 12. |CrpaxoBaHue U (PUHAHCEI
3. |O6pabaTbIBaroIas IPOMBIIIICHHOCT 13. |O6pa3oBaHue, HayKa
|
4, |9KKX, BomocHabxeHue, BogoorBeaenue, |14. |3xapaBooxpaHeHuUe, dbapmareBTUKa
OTXO/IBI |
5. |TOK (TOmIMBHO-HEPreTHUECKHUM 15. |Kynbrypa, opranusanus gocyra u
KOMITJIEKC) | pa3BIeYeHUH
6. |CTpouTeTsCTBO | 16. |Cropr
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7. |Toprosus 17. |Typusm

8. |Ycmyru u obIecTBeHHOE TUTAHKE 18. |CoumnaneHusie ycryru u
obecrieueHne

9. | TpaHCIOPTHPOBKA ¥ XpaHEHHUE 19. | dpyroe

10. | MonoxexHas IIOJIATHKA

17. B kakom peruone Bol np

o)KuBaeTre?
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ITpunoxenue Ne 3

AHKeTa noJiy4aTe/isi Mepbl MOAAEPKKH
\
(st pu3HHECKHX H IOPHAHYECKHX JHII)
\
Br1 o6paTunuck 32 monydenneM Mepsl moaaepxku. [Ipocum Bac onenuts mpomecc
B3aHMOHCﬁCTBHﬂ C CDe,HepaJ’ILHLIM AreHTCTBOM IIO A€JIaM HaHHOHaHBHOCTeﬁ 1 OTBETUTH Ha
HECKOJIbKO BolpocoB. HasBanue yciyru:

1. Bel ckopee YAOBJETBOPeHbI WJIH CKOpee He  YAOBJIETBOPEHbLI
rocylapcTBeHHbIMH yCJyraMu U CepBHCAMH rocyaapersa B nesom? (Ooun omeem)

1. Ckopee yiOBIETBOPEH |

2. Cxopee He yIOBIETBOPEH |
3. 3aTpyIHSIIOCH OTBETUTH |

|

2. Hackoibko Bbl ynoB/I€TBOpEHBI INpeIOCTABJIEHHOW Mepoil MOAAEPKKH?
JlaiiTe oleHKy Mo S-0anabHON m}xane, rae ouenka 1 o3nayaer, 4To Bl MOJHOCTHIO
He Y/IOBJIETBOPEHbI, OLleHKA S 03Ha4aeT, 4TO Bbl MOJIHOCTLIO YI0B/JIETBOPEHDI. (Ooun
omeem) ‘

1. 5 6amnoB

2. 4 Gama

3. 3 bama

4.2 Ganna

5.1 6amn |

3. Hackoabko Bl yAOBneTBtbpeHbl NOKa3aTeJIsIMH MOJIy4YeHHUs rocyJapCcTBEHHOM
yeayru? Jlaldte OLEHKY IO 5-6{21.11.1151{01‘/1 mKaJje, rae omeHka 1 o3Ha4daert, 4T0 BbI
NOJIHOCThIO
He VIOBJICTBOPEHbI, OlleHKa S5 031§~1aqaeT, 4T0 BBI MOTHOCTBIO YA0BJIETBOPEHbI. (OQdun

omeem no cmpokKe)

Ouenka yciayru Onenka ot 1 10 5

ITouaTHOCTh U yAOOCTBO NOAAUH 32;15[BJ'ICHI/I§I B 3JICKTPOHHOM BUJE

|
B03M0OXXHOCTB JINYHOT'O npuemMa B BEJOMCTBO I10 BOIIpOCaM

VudopMupoBaHre 0 CTaTyce Mephl IOANEPIKKH

ONTHMaJIbHOCTh KOJIUYECTBA HEOOXOIUMBIX K IIPEIOCTaBICHUIO
JIOKyMEHTOB \

OrnepaTUBHOCTD IOTY4YEHHs pe3yIpTaTa
i

B03MOXKHOCTb IIOJY4€EHHs Pe3yIbTaTa B 3JIEKTPOHHOM BUIE
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4. Kak Bbl onennBaere OTKPLITOCTh, MOJHOTY H JOCTYNHOCTH nHdopmauuu o
Mepe MmoadepKKH? ‘

1. Ouens xopouro

2. Xopouio

3. ITnoxo

4. O4eHb WI0X0

5. 3aTpyIHSIOCH OTBETUTH

5. Yto, ¢ Bameii ToukHn 3peHHsi, HEOOXOAHUMO H3MEHHTH B IIpolecce NMpuemMa
3asIBOK M MPEI0CTABJICHHH Mepbl noaaep:kkn? (OmKpsimotii 60npoc)

6. Kak Bbl onenuBaere llpﬁpome.ﬂaTe.ﬂbHOCTb H BEXJIHBOCTb COTPYAHHKOB
OpPraHH3alMH, KOTOpble OCYHICCTBJISIOT B3aHMOJEHCTBHE ¢ KaHAHAATAMH H
NoJIy4aTe/IaMi Mepbl NOAAEPKKH?

1. O4yens X0OpOLIO

2. Xopo1io

3. ITnoxo

4. O4eHs II0X0

5. 3aTpyqHSOCH OTBETUTh

7. Bam nmoJa
1. MyxcKkou
2. Xeuckuit

8. YkaxmuTe, noxanyiicra, Bam Bospacr (Ooun omsem)
1. 14 - 17 net |

2.18 - 24 ner

3.25-35 ner

4.36 - 54 ner

5. 55 ner u crapime

9. YkaxuTe, noxajnyiicra, Bame o6pasoBanue (Ooun omeemy)
1. Briciiee |

2. HezaxoHueHHOE BBICIIIEE

3. CpenHee crielMaIbHO®

4. Cpennee obiiee oOpazoBaHue

5. HemonHoe cpeiHee 00pa3oBaHUe U HHXKE

10. Kak Bbl oniennBaere ypoBeHb Bamiero MarepuajabHOIro nososkenusi? (Ooun
\

omeem) |
1. He xBaraeT [IeHEr naxe Ha exy
2. JleHer xBaTaeT Ha ey, HO IOKyIaTh OJACXK/y U OIIa41UBATh JKKY 3aTpyaHUTEBHO

|
3. JleHer XBaTaeT Ha ey ¥ OJEXIY, HO He MOXXEM IO3BOJIHUTE cebe MOKYIKY TOBapOB

JJIATEJIBHOIO IT0JIBb30BaHHA
4, HGHGI‘ XBaTraeT Ha €1y, OACKAY H TOBaphl JIUTEIBLHOIO [10JIL30BaHNsI, HO HEC
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MOKEM IT03BOJIMTH ce0e MOKYIKY aBTOMOOMIIA, a4, KBapTHPHI

5. MaTtepuainbHBIX 3any11HeH1/:h71 HET, MOJKEM KYIIUThH BCE, YTO 3aXOTUM

6. 3aTpyIHSIOCH OTBeTHTB/OTKJEB OT OTBETa

11. Bawe ocnogHOe 3ammizue, Komopoe A61AemcA OCHOGHLIM UCHIOYHUKOM
Bawux 0oxo006? Couuanvrno nonvcenue. (Q0un omeem)

1. |PykoBogutens | 7. | Depmep, c/X paOOTHUK

2. |locymapcTBeHHBIN M MyHUIMOANbHEIA 8. | CaMo3aHATOM

CITy KalllAi
3. |PaGounit | 9. |VYuammiics, CTyIEHT — Nepexoa K
B.13
4. |Cnenmanuct, oQUCHEIM paGOTHHUK 10. |Hepaboratomuii meHCHOHED —
nepexoa Kk B. 13
5. |BoenHociyxalun, COTpY IHHK 11. | Jlomoxo3sifika — mepexoA K B.13

IPaBOOXPAHUTEIbHBIX OPraHOB

6. |IIpennpuHuMareib 12. |be3paboTHbIN

13. | dpyroe

12. B kakoii cpepe Bot pabomaeme? (Q0un omeem)

1. Cennckoe, IECHOE Xo3$11710TBc%>, 0XO0Ta, 11. |CMU u IT
PHIOOJIOBCTBO U pLI6OBo,110TBp

\
2. | JloGbIBaromas NMPOMBIIIIEHHOCTD 12. |CtpaxoBaHue 1 (PUHAHCEHI

3. |O6pabaTeiBarolas IPOMBILIIEHHOCTH 13. |O6pa3oBaHue, HayKa

oTBeneHue, |14. |3npaBooxpaHeHue, papMaleBTHKA

4. |J)KKX, BomocHaOxeHHe, BOZO

OTXObI
|
5. | TOK (TOIIMBHO-IHEPreTHUECKHUH 15. |KymnpTypa, opranusans 1ocyra u
KOMILIEKC) | pa3sBIIeUeHH
6. |CTpOHUTENLCTBO | 16. |Cnopt
7. | Toprosis | 17. |Typusm
|
8. |VYcnyru u o0IIEeCTBEHHOE HI/I”I%‘aHI/Ie 18. |CoumanpHble YCIIyTH U
| obecreueHue
|
9. |TpaHCIOPTHPOBKA M XpaHEHHE 19. | Apyroe

10. |MomonexxHasi MHOJIUTUKA
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13. B xakom perunone Bol npo:kuBaere?
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[Tpunoxenue Ne4

\
Ankera Iosb30BaTe)ist 110 OLEHKE AEATENLHOCTH BEOMCTBA
([uist pusmyeckux 1)

1. Bbl cxopee yaAOB/IE€TBOpeHBI HJIH CKOpee He  YIAOBJETBOPEHBI
rocyAapCcTBEHHbIMH YCJIYraMH H fceancaMH rocyaapcersa B nejaom? (Qoun omeem)

1. Cxopee ynoBiieTBOpEH

2. Ckopee He yIOBIETBOPEH

3. 3aTpyaHAIOCHh OTBETUTH

2. Kakue ucroyHHMKH Bbl ucnoab3yere s MOJy4YeHHs HHPOPMALHH O
nesiTeJibHOCTH BegoMmcTBa? (/lio6oe uucio omeemos)

[TIEPEYEHD I/ICTO‘IHI/IKpB NMHOOPMAIIMM O  JAEATEJIbBHOCTU
YTOUHAETCA BEAOMCTBOM M1 MOXET BbITb JOIIOJIHEH

1. OdbunmanbHbEIA caliT BeJOMCTBA

2. TenerpaM-kaHas BEAIOMCTBA | [TEPEXO/] K BOITPOCY
N8

3. OdunuanpHas cTpaHua BGJJ;OMCSTBa I[TEPEXO/I K BOITPOCY

conmansHoi cetn «BKoHTakTe» N8

4. OdunmanpHas CTpaHHLA BC,Z[OMCjTBa B ITEPEXOJI K BOITPOCY

COIIMAJILHOM CeTH «OILHOKJ'I&CCHI/IKI;KI» N 8

5. Ipyroe (ykaxure) | I[TEPEXO/1 K BOITPOCY
N 13

3. Kak wacto Bbl nosssyerech opuumanbHbiM caiiTom BepomcrBa? (Ooun
omeem)

1. Ilonp3yrOCh MMOCTOSTHHO |

2. TTonb3yr0ch BpEMs OT BPEMEHH

3. 3aTpyIHSIOCH OTBETUTH

|
4. Vnaercss su Bam maiiTh TpeGyemyio mHpopmanuio Ha caiite Beaomcrsa?
(Ooun omeem)
1. [a
2. Het |
3. 3aTpyIHAIOCH OTBETUTH

5. HackoJIbKO ObLIO JIerKO HJIH CJIOKHO HAWTH HeoOX0AHMYI0 HHGOpMAUHUIO HA
caiite BegomcrBa? JlaiTe oueﬂugty o 5-6ajibHOM mKaJe, rae omeHka 1 o3Hauaer,
4TO0 HaliTH HeoOXoauMYI0 HHGOPMAUHIO ObLIO OYeHBb TsKeJIO, OUeHKa S o3nauaer,
4TO HAWTH HeoGXoauMYI0 HH(pOPMALHIO ObLIO 04eHb Jerko. (Qoun omeem)



1. 5 6ayuioB
2. 4 damta
3. 3 bajuta

4.2 6amna
5. 1 6amn

6. 3a noqyueHuem KaKou uuitj)opmauuu But uawe eécezo oopaujaemecv na caium
gedomcmea? (OmKpsimblii 60nPoc)
|

7. Uto, ¢ Bameii Touku 3peHusi, He00X0AHMO H3MEHHTb B HH(OPMALHOHHOM
HATOJHEHHH H/HJIH CTPYKTYpe caiita BexomcTBa? (OmKpbimblii 60npoc)

8. Kak wacro Bbl mosb3yerech c/IeqyIOIUMMH HCTOUHHKAMH HHGpopmauuun?

(Ooun omeem)

' ITonb3yroch
| IIOCTOSTHHO

[Tosib3yroch
BpeMsi OT
BpEeMEHHU

3aTpyJHAIOCH
OTBETUTh

8.1. Temerpam-kaHain
BEJIOMCTBA

8.2. CTpaHuLa BEJOMCTBA B
COLIMAJIbHOM CETH
«BKonTakTe»

8.3. Crpanuiia BeJOMCTBa B
COIIMAJIbHOU CETH
«OIHOKIIACCHUKI

9. Vagaercss au Bam Haﬁi*m HeoOxoauMyl0 HHGOpPMANHMIO Ha CcjaelyIUnX

pecypcax? (Ooun omeem)

Ha

Het

3aTpyAHAIOCH
OTBETUTH

9.1. TenerpaM-xaHaiu
BEJIOMCTBA

9.2. CtpaHuLia BeAOMCTBA B
COLIMAJIbHOM CETH
«BKoHTakTe»
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9.3. CrpaHuLia BEJOMCTBa B
COILIMAJIBHOM CEeTH
«OIHOKIIACCHUKUY

10. HackoIbKo ObLIO JErKo HJIH CJ0MKHO HAHTH Heo0XOAMMYI0 HHGOPMALHIO HA
caexywomux pecypcax? JlaiiTe OIEHKY IO 5-6a/JibHOIi mIKaJie, rae omeHka 1
03HAYAeT, YTO HANTH HeoGXOAMMYI0 HH(OPMANHIO ObLLIO 0YEHB TsKEI0, OIEHKA 5
03HAYaeT, YTO HaWTH HeobOXoaMMYyI0 uHpopmanuio ObLIO O4YeHb Jerko. (Ooun

omeem)

Onenkaor 1 10 5

10.1. Tenerpam-kaHaja BEJOMCTBA ‘

10.2. CtpaHulia BeZJOMCTBa B couuansHo cetu «BKonTakTe»

10.3. CtpaHuna BeZIOMCTBA B conuabHOM ceTi «ONHOKIaCCHUKN

11. Kakxas wundopmanus  HaubGojee BOCTpeOOBaHA Bamu Ha cTpaHHIAX
| -~
BEJOMCTBA B CONMAJBHBIX CeTSIX H/HJIH TesterpaM-kanane? (OmKpoimblil 60npoc)

12. Yto, ¢ Bameii Touku 3peHHsi, HeOOXOAUMO H3MEHHTH B BEICHHH CTPaHHIl
BEJIOMCTBA B COIHAJbHBIX CeTX H/HJH Tesierpam-kanane? (OmKpvimblii 60npoc)
[

13. Hackouibko Bbl yIOBJIGTBOPEHbI JOCTYNHOCTbIO, COCTABOM H KaueCTBOM
nHpopManuHd B NeJOM O JesTeJbHOCTH OpraHa HCIIOJTHHTEJIbHOH BJIACTH
(BemomcTBa)? JlaiiTe OLEHKY 1O 5-0a/IbHOI IKaJle, I1e OLeHKa 1 o3nauaer, 4T0 BbI
[IOJIHOCTBIO He YIOBJETBOpPEHbI, OLEHKa S O03Ha4yaer, 4To Bbl  MOJIHOCTBLIO
yI0BJIeTBOpeHbI. (Q0un omeem) |

1. 5 GauioB |

2. 4 baina

3. 3 Gayuta |

4.2 Ganna |

5. 1 6amn

14. YTounuTe, noxanayicra, Bam cratye (Ooun omeem)

1. IIpecTaBUTENb IOPUIMIECKOTO JIHLA

2. VnuBuyadbHbIHA IPeIIPMHUMATENb KA €70 NIPEACTABUTEb
3. CaM03aHATBIA |

4, I'paxx1aHuH, He 3apel‘I/ICTpI/IpOB:3&lHHBII\/‘I B KQuecTBe [TIEPEXO/I K BOITPOCY NJ
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VHMBU/TyaJIbHOTO ITPEAIPHHUMATEIS/CaMO3aHITOTO 19

5. VIHoli cratyc (yKaxwure) | ITEPEXO/I K BOITPOCY N
| 19
\

|
15. K xakomy Buay oTHOcHTesi Bama opranusanus? (Qoun omeem)

1. Kommepueckas opraHusanys
|

2. Hexommepdeckas opraHu3aius ITEPEXO/I K BOITPOCY N

17

16. K kakomy Ty Ou3Heca orHOocuTest Bama opranmsauus? (O0un omeem)
1. Manblii 6usHec |

2. Cpenuuii 6usHec

3. Kpymnusrii 6u3Hec

17. Ykaxure, noma.ﬂyﬁCTa,; cpok aesiteibHOCTH Bamei opranmmsanum (OQoun
omeem) |

1. 1o 1 rona

2. ot 1 roga no 3 set

3.01 3 50 5 ner i

4.0t 5 no 10 net ‘

5. 6onee 10 net |

18. VYkaikuTe, mOKAJyiiCTa, OCHOBHYIO cdepy JAesTeabHocTH Bamei
opranmzauun? (Ooun omeem) |

1. |Cenbckoe x03s1#cTBO, ppIOOBOICTBO, |11. |/lopokHO-TpaHcnOpTHAsA
JIECHOE XO35I1ICTBO, 0XOTA, HHPPACTPyKTypa, B TOM YHUCIIE

PBIOOTIOBCTBO | TPAHCIIOPT, JJOTUCTHUKA U CKJIaJCKOE
XO35IUCTBO
|
2. | JloGsIBaromas MPOMBIIIIEHHOCTD 12. |O6pa3oBanue, HayKa

3. |OOpabaTsiBaromas HpOMI)IH_IJ'[e%HHOCTB 13. | 3npaBooxpaneHue, papMaleBTHKa

4. |JKKX, BogocHaOXeHHE | 14. | Kynbrypa, opranusanus 10cyra 1
BOJIOOTBEICHUE, OTXOIbI pa3BieUYeHUN
5. |TOK (TommBHO-BHepreTqucﬁ:HI‘/'I 15. |Cnopt
KOMILIIEKC) |
6. |CTpOUTENBCTBO | 16. | Typuszm
!

7. |Toprosmua | 17. | CorpanbHbIe YCIYTH U oOecIeueHre
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8. | Ycmyru u o0LIECTBEHHOE TUTAHKE 18. | Apyroe (3amucats)
9. |Ceazp, CMU u IT | 19. | 3aTpyAHSIOCH OTBETHTH/OTKA3 OT

‘ OTBETA

10. | CtpaxoBanue 1 (GUHAHCHI

19. Bam moa (Ooun omeem) |
1. Myxckoi
2. Kenckun

20. YkaxkuTe, noxanyiicra, Bam Bospacrt (Q0un omeem)
1.18 - 29 mer |
2.30 - 44 ner |
3. 45 - 60 net |
4. 61 ron u crapiue

21. Ykaxure, noxanyicra, | ]Bam oGpaszoBanue (Ooun omeem)
1. Briciiee |

2. He3aKOHUEHHOE BHICIIEE |

3. CpenHee cieLiaIbHOE

4, Cpennee obuiee 06pa3013aH ue

5. HeronHoe cpefiHee 00pa3oBaHie U HIKe

22. Kak Bbl onenuBaere ypoBenb Bamero MmaTepuajbHOIo noJio:kenusi? (Ooun
omeem) |
1. He xBaraet JgeHer Jake Ha P,ny
2. Jlener xBaTaeT Ha ey, HO IOKyTaTh ojexy u omiadnsaTs JKKY 3arpyHuTENIbHO
3. Jlener xBaTaeT Ha ey H OIILG)K,Z[y, HO HE MOKEM IT03BOJIUTH cebe MOKYINKY TOBapOB
JUTUTEIILHOTO I10JIb30BaHuUs

4. Jlener xBaTaeT Ha €Ay, ONCXKIY M TOBAapbl JUIATEIBHOTO MOIB30OBAHMA, HO HE
MO3KEM TO3BOJIUTH ce0e MOKYIIKY aBTOMOOWIIS, Iadd, KBapTHPBI

5. MaTepHalbHBIX 3aTPyJHEHUI HET, MOJKeM KyIIUTb BCE, YTO 3aXOTHM

6. 3aTpyIHAIOCH OTBETUTH/OTKA3 OT OTBETA

23. B kakom pernone Bl np%omnBaeTe? (Cnucok cybvekmoe npuiazaemcs)

[punoxenue Ne 5
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AHKeTa om‘Poca COTPYAHHKOB BeOMCTBA

3npaBctByiiTe! B pamkax U3y4eHHs YCIIOBUH pabOThI COTPYAHUKOB HCIIOIHUTENLHBIX
OpraHoB IIPOBOAUTCS  COLHUOJOIMYECKHH ompoc. Onpoc IONHOCTHIO aHOHHMEH,
AHAIU3UPOBATHCS OYIYT TOJNBKO yci&pez[HeHHLIe JlaHHble. Balie MHeHUE OYeHb Ba)XKHO IS
Hac. [Toxanyiicra, yienure HaM HECKOJIbKO MUHYT.

|

1. Hackonbko Bbel B mesom YAOBJIETBOPEeHbI paboToii B JaHHOM
rocyAapcTBEHHOM OpraHe BJIaCTl/lJiI? (Ooun omeem)

1. Cxopee ynoBneTBopeH |

2. Cxopee He yIOBIETBOPEH |

3. 3aTpyaHAIOCH OTBETUTH |

i
2. Hackoabko Brel yLlOBJIeT%BOpeHbI MaTCPUHAJIBHO-TCXHHYCCKHM OCHAIlCHUEM

cBoeii gesiTeJIbHOCTH? (O0un omeem no Kaxcooii cmpoke)
|

|
[Tonnoctero | Ckopee | Ckopee He | IlonHOCTB | 3aTpynHs
\

YAOBJIETBOP | YAOBJIETBOP | YAOBIIETBO IO HEC IOCh
CH ! CH PEH YAOBJICTBO | OTBCTUTH

| peH

2.1. CryxebHOE MecTO
(kabuHeT, MeOeh,
CaHUTapHbIE TIOMEILIECHUS
U T.IL.)

2.2. Texuuueckue
cpencTna (KOMIBIOTEPHL,
IIPUHTEPHIL,
KOIMUPOBaJIbHAs TEXHUKA,
CpeJiCTBa CBS3M)

2.3. IIporpaMMHOEe
obecrieueHue |

2.4. O6cnyKuBaHHE
TEXHUYECKUX CPEJCTB

2.5. O6ecreueHHOCTh
PacXOHBIMH
MaTepuaiamu (Oymara,
OJIaHKH, KaHIIENSIPCKUE
TOBapHI)

3. Hackonvko Bl yooenemeopenst peziamenmayueil céoeil npoheccuoHanbHol
desamenvrocmu? (O0un omeem no Kaicooii cmpoxe)
|
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ITonHOCTEIO
YIOBIIETBOP
eH |

Ckopee
YIOBJIETBOP
€H

Ckopee He
YIIOBJIETBO
peH

[TomHOCTB
10 HE
YIOBIIETBO
peH

3aTpyaHs
I0Ch
OTBETUTH

3.1. [TousiTHOCTE
WHCTPYKLUUH U
METOIUYECKUX
MaTeprajoB

3.2. YoobcTBO
UCIIOJIb30BAaHUS
WHCTPYKLUUHN U
METOIUYECKUX
MaTepuaioB

3.3. AKTyalbHOCTb
UHCTPYKIUHA U
METOANIECKIX
MaTepHasoB

4. Hackosibko Bl ynoB/1eTBOpeHbl aBTOMATH3ALHEH ¢BOeH NMPodecCHOHAILHOM

aesiteabHocTu? (Ooun omeem no

Kaxcoou cmpoke)

ITomHOCTRIO
YIOBIIETBOD
eH

Cxopee
YIOBJIETBOD
eH

Cxopee He
yIOBJIETBO
peH

IlomHoCTB
10 HE
YIOBJIETBO
peH

3aTpynHs
I0Ch
OTBETUTH

4.1. adopmaimoHHbIE
CUCTEMBI
TOKyMeHTooO0opoTa U
KOHTPOJISL UCTIOTTHEHUS
MOpYy4YECHUH

4.2. IIpaBoBble
UH(pOpMaLlIOHHBIE
CHCTEMBI

4.3. KanmpoBslil moprai

4.4. JleMOHCTpallMOHHEIE
naneNu (I31oop Ibl)

4.5. ABToMmaTuzanus
¢GopM U mabIOHOB




4.6. ABTomatuzanus
OTYETOB

4.7. ABToMaTu3aLus
JOCTyIa K

0011Ie TOCTYTHBIM
UH(OOPMAIHOHHBIM
pecypcam (uTepHeT)

4.8. JlocTym K JaHHBIM
MHBIX FOCYIapCTBEHHBIX
OpPraHoOB U OpraHU3aluU

|
|
| -
S. Hackoabko Bbl  yaoBJeTBOpeHbl  B3aHMOAECHCTBHEM ¢  JAPYrHMH

rocyJapcTBEeHHbIMH OpraHaMu H opraHuzauusamu? (Ooun omeem no Kadxcoou
cmpoke)

\
|
\
i

| Ckopee Cxopee He | 3aTpyIHSIOCH
| YZAOBIIETBOPE | YAOBJIETBOP OTBETHUTH
H €H

5.1. KagecTBO npenocTaBisieMou
UHGOpMAITHH |

5.2. CobntoieHre CPOKOB IPENOCTABIEHHUS
uHopMauu |

1

5.3. YpoBeHb aBTOMAaTH3aLHH npomecca
oOMeHa nHpopManueit (cuctema ‘
3JIEKTPOHHOTO JOKYMEHTO000pOTa)

5.4. PernameHTanus MC)KBC,[[OMCTB(%SHHOFO
B3anMOJeHCTBHS (HOpMAaTUBHEIE |

JOKYMEHTBI, HHCTPYKIMX U T.I1.)

|
5.5. KoMmmyHukarus ¢ COprlIHI/IKajiMI/I
IPYTUX TOCYAapCTBEHHBIX OPraHOB U
opraHm3aiuii B mporecce oOMeHa |
HHpopMaLuei |

6. Hackoabko Bbl yIlOBJ{eTBOpeHbl BO3MOKHOCTSIMH TNPO(eCCHOHATBLHOI0
pa3BuTHs (TPEHHHTH, CEMHHAPbI, 00y4alomHe KypPcbl, NOBbIMIEHHEe KBATHPHKAIHH
u 1.1.)? (O0un omeem) |

1. Cxopee yI0BIETBOPEH 3

2. Cxopee He yIAOBJIETBOPEH



3. 3aTpyaHSAIOCh OTBETUTH

7. Hacko/bko Bbl yAOBJETBOPEHbI BO3MOKHOCTSIMH J0JIKHOCTHOTO pocra?
(O0un omeem) |
1. Cxopee yZOBIETBOPEH |
2. CKopee He yIOBICTBOPEH |
3. 3aTpyaHsIOCh OTBETHUTH
|
8. Hackoibko Bbl yl0B/1€TBOpPEHBbI B3aHMOOTHOMIEHHSIMH MeKAYy KOJLIeraMu B
kosiekTuBe? (Ooun omeem)

| Cxkopee Ckopee He | 3aTpyIHSIOCH
yIIOBJIETBOPE | YAOBJIETBOP OTBETHUTH
H €H

8.1. B mozpa3sneneHuu, B KOTOpoM BEI
3aMelaeTe JOKHOCTD |

\
8.2. B BemoMcTBe (OpraHe BIacTH) B LEIOM

9. Hackonbko Bbl ynoBiersopenst cBoum Tpyaom? (Ooun omeem no Kavcoou
cmpoke) |
|

Cxopee Cxopee He
yIOBJIETBOD | YAOBIIETBOP
eH €H

3aTpyIHSAIOCH
‘ OTBETHUTH
\

i
9.1. ComeprxanueM (TeMaTHKa peraeMbIX

BOIIPOCOB ¥ 33/1a4) ;

\
9.2. IponeccoM (peanusyemble GpyHKIHUH,
IPOIIEe Y PBI) |

9.3. PesynbraToM

9.4. TIpecTUKHOCTHIO

9.5. OGIIECTBEHHBIM 0100 peHIEM

10. Yro, nasm Bac sBaserca HauOosjee 3HAYAMBIM B  OLEHKE Bamei
npodeccHoHaIbHO AeATebHOCTH? (Ooun omeem)

1. OtcyTCcTBHE 3aMEYaHuUM €O CTOPOHBI PYKOBOACTBA

2. [IpusHanue pe3ynbTaToB CO CTOPOHBI PyKOBOJCTBA

3. MueHue pyKoBOJCTBa |

4. Muenue KoJjuier

5. CamooI1ieHKa
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6. MareprallbHOE CTUMYJIMPOBAHHE
7. He nnTepecyer, He ﬁBJISICTCSI 3HAYUMBIM
8. 3aTpyAHAIOCH OTBETUTD

11. Cxosbko JietT Bol paGotaere B Bamem BegomcTBe?
1. Menee 1 rona

2.1-2rona

3.3-4rona

4.5 net u 6onee

12. Ion |
1. Myxckoit |
2. XKenckui

13. Ykawxkure, nomaﬂyncTa, Bam Bo3pacT (Ooun omeem)
1. 18 - 29 ner
2.30 - 44 ner
3.45 - 60 ner

4. 61 rog u crapie

14. Bame o6pa3zoBanue? (OOuH omeem)
1. Briciiee |

2. He3akoH4yeHHOE BBICIICE

3. CpenHee ciequalibHOE

4. Cpennee ob1uiee

15. Kakoe BbICKA3bIBaHHE TOYHEE BCEr0 OMHCHIBAeT MATEPHAILHOE MOJI0KEHHE
Bamueii cembu? (O0un omeéem) |

1. Jlener He XBaTaeT Ja)ke Ha ]i]I/ITaHI/Ie

2. Ha nuranue qeHer xBaraeT, HO OASX Ay, 00yBb KyIIUTh HE MOXEM

3. Ha ogmexnmy, oOyBb AeHer ‘XBaTaeT HO KPYIHYIO OBITOBYIO TEXHUKY KyIIUTh HE
MOYKEM |

4. Ha OBITOBYIO TEXHUKY zLeHe_‘r XBaTaeT, HO aBTOMOOMIIb KYyIIUTh HE MOXKEM

5. Ha aBTOMOOMJIB IeHET XBaTAET, HO KBAPTUPY WIIU AOM KyIIUTH HE MOXKEM

6. Ha kBapTHpy WK JIOM JICHET XBATAET

\
7. 3aTpyAHSAIOCH OTBETUTH



